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|. Introduction 577

Thank you for choosing Citi’'s Treasury and Trade Solutions (TTS) for your cash management
business needs. The objective of this Cash Management User Guide (Guide) is to provide
Customers with a manual containing detailed information of Services available to Customers
and is to be read together with your Account terms and conditions. In this Guide, Citi and Bank
may be used interchangeably. This Guide may be updated from time to time and any change
will be communicated through our regular channels.

R EETTEMSBE S TMEEMN DU EEEEE K - NREEREFEAEFM
(M TARFM, ) 2B ERREHBEE-—AERAFM  HPeSREERZERBOFAE
all - BEAFMEBEGHRPIRREIRG—FEEE - RAFMP - "I6E. X "R T, ZFA8ER
B - AFMolsEBRER - MEHIEEREBAIT - REBHINGS -
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Il. Payment Services 1 FX AR 75

A. Types of Payments Services in Taiwan

8 SRR S

e Book Transfers: Transfer of funds between Citi Accounts in Taiwan.
I . URBSEBNEERP ZETEIR -

¢ Real-Time Gross Settlement (RTGS): A large-value funds transfer system based on
continuous settlement of payments on a gross, individual order basis, via the Inter Bank
Reconciliation System (IBRS).

BIRF4RZREE (RTGS) | B—REETEIIREZRSA - GBEBRITEHIRZS (Inter Bank
Reconciliation System ) - DI#2%5 - (@R FERERE - ETHEMENNIEEEE -

¢ Automated Clearing House (ACH): Bulk-settled domestic electronic funds transfers used
to deliver funds to an Account at a non-Citi financial institution from a Citi account
through the local clearing house TACH (Taiwan Automated Clearing House). Typically
used for low value, high volume payments, which includes both mandate-based debit
service and credit service.

SERBRBFRIEXMBEERE (ACH)  BHRBBBENNEERESERER
BRERETEEIRPRISFEEZ EMERBNIRPHNESBR 2 AIEENEANEFESHIR -
AEARBEEREHEANNTR - SRUEERER ZHIRRSE RARRS

/

o Direct Debits: A means of collecting monies owed by a payer, where the beneficiary
(“originator”) generates the initiating transaction to be processed by the payer’s bank
against the payer’s Account. Direct debits, which are always subject to the payer’s
authorization, are typically used for recurring payments, such as credit card and utility
bills, where the payment amounts vary from one payment to another.

B8N BB RARRRTIENAGR - EhZmA ( T8EAL ) BE—FU0BR
5 - MANRAZRITEIRARPETHIR - BEHITASNRANERE - BEHRE
BHAR - AIMERRIRERARSEEHKRE - MESRUREERIIAE -

o Checks: Negotiable paper-based instruments that can be passed from one person or
entity to another and exchanged for money. A check unconditionally instructs a bank

to pay a specific amount in a specific currency to a specified person, to a “bearer”, or
to “cash” upon presentment.

xR RUEENAARE  JH-AN—EBEEES —ASSZ—#E  LRZR/EIE -
XEENRITRERERGFISEER ZHFEERZMERFEALT (B "T9EAL ) - SIRETR

mir/\EEJ o
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e Cross Border Funds Transfers: Allow Citi customers to make international transfers in a
wide range of currencies as outgoing telegraphic transfers.

BRI ERER | FCHEBRERSUSEBRETERER - WEMEELER -

B. Sending a Payment {EZE 5K

1. The Customer sends a payment instruction to Citi, formatted to market standards and as
outlined at the time the payment service was implemented, via:

BEIJZEBE NG - BURERNEETEE | BRURKRBANTE - EEATEmS
RER NI ZEK

¢ Citi e-banking channels, which include CitiDirect BE® and CitiConnect®,
TEEARIEITEE - B1F CitiDirect BE® & CitiConnect®

e A SWIFT interface, or
SWIFT 52 E -

¢ A manual request (refer to Section IV for details on manual transactions)
AIRGHEXR (ALIRZZHE - FEENE) -

2. Citi debits the Customer’s Account and forwards the instruction to the relevant payment
system for further processing. For transfers with a foreign exchanges component, any
supporting documents required by the Central Bank of China must be submitted to and
validated by the Bank before the funds will be released. These requirements can be
found on the Central Bank of China (Taiwan)’s website at:
http://www.cbc.gov.tw/content.asp?cultem=1470&mp=1.

TEHEBZIERNEEEZMHEN R RS - LUETTE PRI - BEE I EERIINERS -
BERIRHEDRIRTPRE ZFBER XU TICE - {CEBZSEREITRRS - 18
B 7R Em R RIEIBIT 24805 hitp://www.cbc.gov.tw/content.asp?cultem=1470&mp=1.

3. The payment system forwards the instruction to the beneficiary bank based on the locally
defined clearing cycle.

URARREMBRE ZFERE - BRIENEEERFARIT -

4. The beneficiary bank credits the beneficiary account.

RBARITARERZARS -

5. A transaction processing fee is debited separately from the ordering Customer’s
Account. Should the Customer want to have the transaction fees deducted from the
principal amount of the payment instructions, the Customer must inform Citi.

REFEEREBEZRP LARRURERZAEEBAR MR - IBEHRERSE
RARNURIERZ AR AR - RIBE L ABHNICHE -
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C. Electronic Beneficiary Advising =z A & 8%

Beneficiary Advising is a value-added service offered to Customers who initiate electronic
payment through Citi and wish to inform or advise beneficiaries of the payment details.
Beneficiary advices can be sent to respective beneficiaries via e-mail per the Customers’
instruction in the payment file.

RAABHEZETTRETFEEN—INERT - BEEBU—RFMJEHICEETEF I -
WEHMSBHNZE AN REABMIKBERNVRERZER - UEFBESAEE
TERZEA -

D. Receiving Direct Debits (Payments)—Applicable for Utility Payments Only
WZBEEFHR (TR ) - EERARAASEERSN

Citi, as the Customer’s paying Bank, supports incoming direct debits received from other
participating financial institutions. This is applicable for public utility payments only.

TEEBSRBENNRT - tBHTEEREEMSESREBNEEITINEK - BILLRFER
AR ARSEER -

1. Citi validates the transaction received against the direct debit mandate (or equivalent)
previously communicated by the Customer to Citi before payments are made.

RIETHITRAD - TEIEERNEIBESCRtEBZENBESNMNET (HEEER ) WEE
Ir& o

2. If the direct debit payment is in compliance with the direct debit authorization, Citi will
debit Customer’s Account for the amount instructed in the direct debit payment

instruction.
EEHMFIBEBEINR 2 REET - {EEFLEEINFIE R~ ZEEE - BEEIRFH
R -

3. Inthe event there are insufficient funds in the Customer’s account, Citi will not process
the the direct debit payment instruction. fIEEEIRFEE A E - TEEIAEBEEZIERE

EHFE -

Citi will reverse any entry passed erroneously and debit or credit the relevant Account.

TEIER RIS EAEEERZRE - WRARIRPETHIRIAMNR -

The Customer must notify Citi of any changes to its debit mandate with a public utility
company at least five business days in advance.

HRARSERTZIRENNBEAEE - BELARSD AEZEEHBATHE -
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Payments are available with the following utility companies:

MNILRSEELTNER - cERBBHIMZRE

e Water bills and surcharges from Taiwan Water Corporation

SEBERKATZKERHEMER

e Water bills and surcharges from Taipei Water Department
SIEERKEERZKEREMER

e Electricity bills and surcharges from Taiwan Power Company

SEENNRTZEEREMER

e Telephone bills and surcharges from Chunghwa Telecom Corporation
hEBEFEASZEHENREMER

e Gas bills and surcharges from Great Taipei Gas Corporation
ARedt@EHASIZEHERHEMER

e Gas bills and surcharges from Shin Hu Natural Gas Co., Ltd.
RGO BRASE ZRMEREMER

e Gas bills and surcharges from Shin Shin Natural Gas Co., Ltd.
FRRRAERNBERAT ZEHEREMER

e Gas bills and surcharges from Shin Tao Natural Gas Co., Ltd.

R ARRRNBRASZEHEREMEH

e Gas bills and surcharges from Shin Chung Natural Gas Co., Ltd.
fRpRARRNBIRATI ZEHFERHEMERH

e Gas bills and surcharges from Shin Nan Natural Gas Co., Ltd.

REARARARBRNBRASZEHEREMEH

e Gas bills and surcharges from Shin Kao Natural Gas Co., Ltd.
MEaHERKRNARASIZEMEREMEH

e Gas bills and surcharges from Shin Lin Natural Gas Co., Ltd.
M RARRNBRAT ZEHEREMER

e Gas bills and surcharges from Shin Lung Natural Gas Co., Ltd.
RERARRNBRATZEHEREMEN

e Gas bills and surcharges from ShinHsiung Natural Gas Co., Ltd.

RIERARRBRNBR AT ZERHEREMEHN
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e Gas bills and surcharges from Shin Chang Natural Gas Co., Ltd.
MREXRZRRRNBRATIZEHERHMEH

e Gas bills and surcharges from Shin Yun Natural Gas Co., Ltd.
MERARKHBIRAS ZEFEREMER

e Gas bills and surcharges from Shin Hai Natural Gas Co. Ltd.
FERERNBERAT ZEHEREMER

¢ National health insurance premium from Bureau of National Health Insurance

PRERFRGEZBEREZERIGE

e Labor insurance premiums from Bureau of Labor Insurance, Council of Labor Affairs.
Executive Yuan.
THRSHEHSE L REEZE TIREE

e Labor pension funds from Bureau of Labor Insurance, Council of Labor Affairs. Executive
Yuan.
TP E NS TRl E 255 TiRINE

E. Payable Checks BT =%

Citi Taiwan can issue two types of payable checks for the Customer.

TEEEEZ0RBEREUTNTMBZRURE -

Should the Customer want to open a checking account, the Customer must sign a
Supplement to Checking Account Agreement as required by local regulation. The
Supplement to Checking Account Agreement can be found on Citibank Taiwan’s website at:
https://www.citibank.com.tw/sim/zh-tw/citibusiness/pdf/TTS _SCA _Agreement.pdf

MBEERFAT—EZERD  AIBRENBRBENERRE—MHIEGANEESERIER - IE
T EERNEEMTIETERICIES E 2 4814; https://www.citibank.com.tw/sim/zh-
tw/citibusiness/pdf/TTS SCA Agreement.pdf

1. PayLink® Demand Drafts (also called manager’s checks or BCHK): are prefunded
instruments available in local currency drawn on Citi or a correspondent bank. The issuer
of the draft (the drawer/Customer) directs the drawee (the Bank) to make payment to the
payee (the check beneficiary).

PayLink EISIEESE ( IVEEATIZ A2l BCHK ) : RICHSUBMER T & S s B
ERZBNERE - ERZERA (RBA/BE) BERURA (517 ) OERA (ZRE
A ) 115 -

2. PayLink® Checks: are account payee instruments in local currency bearing the facsimile
signature(s) of the Customer’s authorized signatory(ies): PayLink® Checks includes
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PayLink® corporate checks and post-dated checks or PDC. They are issued by Citi and
drawn on the Customer’s Account in favor of the payee(s) according to Customer
instructions. The Customer opens a separate checking account, called a PDC Account
and signs a Supplement to Checking Account Agreement. This PDC Account can only
be used to issue PayLink® Checks. It cannot be used to issue any other types of check
(e.g., a check from a check book or a PayLink® demand draft) or to initiate payments.

PayLink®> £ : BUBMMBEABIZRPFZRARE  WEAREREREAZERES !
PayLink®>x E E1#& PayLink® AT X EREAXE - FMXERKEEER - BICERE
BEEIRPFIL - TN FERA - BERFRU—EBUNZERS - BIERAXER
F I%FZB-—MXEGERNESHERER - IHERXZIRPEEANRZE PayLink®><E -
MABEARZRBEMBAENTE (HINBEFRXEARZEE X5 PayLink®BI#AER ) -
INREERLENT K -

The Customer’s Account for payable checks must be opened with the Citi entity W03 CTL.

Accounts opened with Citi entities W04 CTL-Taichung, W05 CTL-Kaohsiung and W53 CTL-
OBU cannot be used for payable checks.

BEARENZZMES - BLITEEEEE W03 CTL Bz - ITEEERE W04 CTL-&9 ~ W05
CTL-BS% K W53 CTL-OBU BRI ZIRE - AR ENXZE -

The validity period of a payable check (from the date mentioned on the check upon its
issuance) is determined by applicable laws and banking practices. The last day of such
period is known hereafter as the “expiry date”. Subject to applicable local laws and banking
practices, if any such payable check is not presented for payment on or before the expiry
date, the Bank will not honor the check.

10
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PayLink® Demand Draft
PayLink®BNHAESR

PayLink® Check
PayLink®%ZE

Check validity
period from date
of issuance

XRBERHIE
2BV

3 years

3F

1 year

15

Debit account
HIMRIR B

Saving account
HERP

PDC account
BPSERE

Note that checking account is subject
to local rules

i XERPEEERI - AREMA

LREME

Instruction date
=N =

T before cut-off time
HIFFER Z2XZ5H

T before cut-off time (no later than 12
months after the instruction date)

BIERENZRZ5H ( RRHPAS
HBHEREE 126E8 )

Process cycle
BRI

¢ T before cut-off time: Instruction
released by Customer in
CitiDirect BE®

HIFFBR 22X 5H : BER
CitiDirect BE®& 1 7 157~

¢ T: Citi debits Customer's account

and prints check
R5H : TCEBBRERSIRIT
ENEXEZH

* T+1: Citi sends out check
REAZR—AB  TEFHEXR

¢ T before cut off-time: Instruction
released by the Customer in
CitiDirect BE®; Citi prints and sends
out check
HIEFBRZXZH : BER
CitiDirect BE®E ! 7157~ ; TEHEEN
BWHRETE

¢ T-1: Citi debits Customer's account

one day ahead of the check
issuance date

REHZA—H : TEERXEER
ZBI—HEBEBRERER

Issuance and Processing of PayLink® Demand Drafts
PayLink®B[JHAFE 2 2 5 38 K B2 38

1. The Customer communicates the instructions via the agreed Citi e-banking channel.
BEEBCRSZICHEMBIRTEBEEEEN. -

2. Citi debits the Customer’s Account and prints the draft(s).
{EIEERBEIRFR - WENSIESE -
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3. Citi sends the draft(s) to the payee(s)’ address specified in the Customer’s instruction or
to the Customer’s address maintained in Citi system.

TEIEREZSS EREERAE 2SR - AT ZBRERICERAPTCH 2 M -

4. The payee(s) deposit the draft(s), which are presented back to Citi via local clearing
arrangements.

RAANGFAERE  ZEZBZEREMSELZIRIBEERICHE -

5. Drafts are validated and funds will then be made available.
EELEREER STl A0ERAZEE -

6. The Customer will be informed of any issues with the draft(s) that have been presented.
MERNZEZAEMIERE - AT EHMEE -

7. Citi will not make a payment if it considers a check/draft to be materially altered, forged,
counterfeit or stolen, or at the request of a competent judicial, quasi-judicial, regulatory,
government or supervisory authority.

HILERAER / BEREREEN - RS - (HENEFE - SUREETVAKE - ETAK
B~ BEIEMRR - BURRISE S 22K - TEIERAZ =T -

8. If a PayLink® demand draft is not presented for payment on or before the expiry date, the
Bank will not honor the check and will, subject to applicable laws and banking practices,
either upon the Customer’s request or at the Bank’s reasonable discretion and at a
reasonable time after the expiry date, credit to the Account the amount of that payable
check.

EARREHHEHS ZAIRR PayLink®BIHAER - XITHAERTZXE - HUBREHN
ERASRITEARRR - IKBEFEKIATZaEHER  RIPMHRZSEKE @ KX
BUSRZ EBBREAREZBERS -

Issuance and Processing of PayLink® Checks
PayLink®x B 732 28 K EIE

The Customer must open a PDC Account with the Bank. In addition, one-time set up is
required for mandates for facsimile signatures. The Customer must notify Citi of any
changes to the authorized signatory list using the required documents at least five business
days in advance.

BEVRRATHI - EZHXRRS - IS - ERRBZIER  BERET —RMERTE -
EAVENHZREZRBZARENAEQUEE  BEEZVARLEZEEHBATIE -

1. The Customer communicates instructions to print and issue checks.
BEERNEARBIREZIER

12
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2. Citi prints the checks, drawn on the Customer’s Account, with a facsimile signature of the
authorized signatory, subject to established check and signatory limits and mandates.

BT - BRERFPRR  SAREREAZERRR  HREBEHMBEZXE
E=WNGNEGEIDSEERN

3. Citi sends the checks(s) to the payee(s) address specified in the Customer’s instruction
or to the Customer’s address maintained in Citi system.

TEERSZET EREERAHE 2SI - AT ZBERICERAFTCHE 2 M -

4. Checks are deposited by the payee and presented to Citi via local clearing

arrangements.
RPRABAXRER  ZXFBZEEEMBEELZHOERTEHE -

5. Checks are validated and posted to the Customer’s Account for settlement and the funds
are then made available.

SRERBUCHERBERPEER  ESRIRNAUBHEZES

6. Citi will not make a payment if it considers a check or draft to be materially altered,
forged, counterfeit or stolen, or at the request of a competent judicial, quasi-judicial,
regulatory, government or supervisory authority.

HIEERAZTNEREREE N - RS - HENEFE - NIREETVAKE - ETAKE
- BEE DU EE R 2K - TEERGAS R -

7. If checks or drafts are lost, stolen, destroyed, stale or invalid, the Customer must inform
Citi in writing per the pre-agreed formats for stopping payments. Upon the Customer’s
request, Citi can either issue a new check/draft or credit the Customer’s Account. If the
lost, misplaced, or stolen check or draft is later found, the Customer is required to deliver
the original check or draft to Citi immediately.

ExREREK - B BR - BHIARN  BELRRSARRZEN - LEESR
BATCIELEN - KBRERK - THEIRE RIS R / BERIARZEBERS - HEKX -
ERNBRZZFAEETHESS - BELRUNODTEERNRIAZ ST RHES -

[m]

Stop Payment Requests on Payable Checks
BN ZEZ IEES

The Customer may request that the Bank put a stop payment on any payable check in the
case of lost, misplaced or cancelled checks, in accordance with the bank procedures and
applicable local laws. Citi recommends using the Citi standard form for stop payment, which
can be obtained by contacting the Citi Service Desk.

BERBRAT  —BXTEKX - ERNBEVE - BIRATRERF NER S AR I EA
X - [CHEZFAEATENIEIRERS - GUBETEZRDO - DIEVSERERS -
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1. The Customer communicates the stop payments instructions to Citi. The stop payment
instructions will specify the serial number of the check, the date of issue, the payee’s
name and the amount. Stop payment on checks will be effected based on the
information specified in such instructions.

BEOEEEELTER - ILYERSEESRAER - F%H SRABRBREE - Hx
KRZ IR IKZEERTE 2 EMETT -

2. For PayLink® demand drafts; if the draft to be stopped has not been paid yet, the Bank
will refund the proceeds of all stop payment requests and cancellations to the Account
from which the payments were derived, except in cases where the Customer requests a
replacement draft to be issued.

W PayLink®ENHREESEM S - BN LS ZEEREARET AT - NTERAA LY KBV
TAKMEERIE - BRERTHRRRE | HBREFBKERERNER - AELR -

3. If the lost, misplaced, or stolen check or draft is later found, the Customer is required to
deliver the original check or draft to Citi immediately.

HER  EXRVBBWXRUEZTWESS - BELRAUBBIEERYRIAZ X R E

i

o
<

The Bank has the reasonable discretion on whether to accept the Customer’s instructions to
countermand or stop payment of checks.

RORBTEGEHER  LORAEREERBEHRIRIUE NN F L IRIER -

F. Cash Delivery Service 17 & R75

Citi offers door-to-door cash delivery services performed by a service provider chosen by the
Customer. The rights and obligations or delivery service terms are specified in the
agreement between the Customer and the service provider.

TEIEIR MR " PIEIPT ) IRER(IIRE - WHBEENRBHEERNT - T RBFRREET]
K& - GERBEREGHREAB ZEH8A -

Cash Delivery Process
RERIMRE

1. The Customer submits to the Bank a request for cash withdrawal, indicating the
following:

BEOATRRIBEIRERK - 5/~ NISIE .

e Amount and currency to prepare. Citi can provide several currencies depending on
the availability.

HERTBNEE - [CHAURHEZSER - BORREOEREE -

14
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e Account to be debited.
HEERSM -

e Pickup date. Citi must receive the request at least 5 business days in advance.
EE-IHSEEH - TTELAZE VDR AREEEHRIEEREK

e The branch that the Customer would like to pick up cash.
BEE—ICEZIREREDT -

2. The service provider of the Customer picks up the cash in the agreed Citi branch.
BENRBHESRERAE ZEEDTRERE -

G. Renminbi Related Business A & B tH R ZE 7%

Citi offers Renminbi business, including but not limited to credit facility transaction, inward
and outward remittance or foreign exchange transaction. As a controlled currency, RMB
business is governed by relevant laws and regulations locally or those issued by the
Government of the People’s Republic of China in Mainland Area. Please refer to
https://www.citibank.com.tw/sim/zh-tw/citibusiness/pdf/TTS _RRD_Statement.pdf for
detailed information related to operating processes, potential risk and associated
consideration when operating a RMB transaction.

TEIEREAEARBERBEREARRRERES - ELAEMER ZERFEE - RIMNEWSZHRH5%E
7% - HRARBAEZEFRIRRE  ARBELKENEARAESMARRER ZRE - ARATOE

ERE  BERR - REMUIHEARER B IRERE VHMAEN  BRIEESE ZH1L:
https://www.citibank.com.tw/sim/zh-tw/citibusiness/pdf/TTS RRD Statement.pdf.

H. Citi® Payment Outlier Detection 7E5& & FX &S BE 180 AR 7%

Citi® Payment Outlier Detection is an informational tool that uses advanced analytics and
machine learning capabilities to help identify transactions that are materially different as
compared to a Customer’s payment history. These “outlier transactions” are flagged and
actively held in a queue for further review and action by the Customer’s designated payment
reviewer(s) via Citi’s electronic banking platform, CitiDirect BE®. If upon reviewing the
transactions, the designated payment reviewer determines that the outlier transaction was
unintended, the reviewer will have the ability to cancel the transaction, or approve and
release it for further processing. Once the outlier transaction is cancelled, it is not processed
further by Citi’s payment processing systems.

TEIEEREEEARBE—EMEENTE - BERTEND TR ARRBEENEE LA
RIEEPHNEERSHAABEENRS - ELE ERRS SRIRE L EBHEE —EFZIF

15
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Mt EFRIEEEZE R BICEMEIRITES CitiDirect BEREITTEZHBEFE - BIeTE
ZEHEZEBSRIREINRLS - EZBULIEUEZERS - EZATRITZRZLIETE
B - —BE—SEBRSHEEVE - TCHEIRTHNRAARASHZRSETREFS: -

Citi Payment Outlier Detection Features:
TEIEERE BB R E

1. A unique baseline profile is generated for each Customer based on their transaction
history, which helps improve outlier detection accuracy.

HEBUEPNRZEELCHEET —EEBHNERER - DIEIRENNREREEANE
W -

2. Every transaction that is evaluated by Citi Payment Outlier Detection receives a risk
score (0-100) depending on how much it deviates from the Customer’s past payment
history. Customers can configure the Payment Outlier Detection Threshold that helps
determine which payments are identified as outliers.

TEEEREE AR ET BN S LRI SNEFBEERSNEERG T —ERR D
HE2—8A) EPUURENRERFEANPFIEIREMERSBRACRAEERS -

3. Once a potential outlier transaction is identified, the designated payment reviewer
receives a notification and accesses the outlier review queue via CitiDirect BE.

—BEFBENEERSD  EENRIEZESWE @A o BB EEMAEIRTT
CitiDirect BE ##E AZEER 5 2 EIZ3 -

4. Approved outliers refer to outlier transactions that the Customer’s designated payment
reviewer has confirmed to be correct and approved for further processing. Rejected
outliers refer to outlier transactions that Customer’s designated payment reviewer has
confirmed to be unintended.

WIZENEB RGN REFLPNIEEEZECERZR IR/ EER S HEAEZR S LUE
TRERE - BERNERRINREFPNEEEZECERRIZRHR/RINS -

5. In Online mode (which is described further above) potential outlier transactions are
flagged and actively held in a queue until the transaction is actioned upon by the
Customer’s designated payment reviewer, or until the cut-off time (as described below)
has been reached (in which case the outlier transaction(s) are processed). Approved
transactions are released and processed by Citi while rejected transactions are
cancelled.

ER LR P(IKEI) - BENESRSENRLLHEREXITEIEFPNEEEX
EBRRTE - TE?UH—:BE(HW& ﬁ)E%U( SHEARRAEZERSZEETMMNT) - LENE
ERSFERATLAECERITETREESR - MEENERRSIHRIVE -
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6.

In the Online mode, Customers can also set a cut-off time limit after which any held
outlier transactions will be automatically released for processing.

EREEAD  EFUURERR - FARUGEEERNEETR SRR ENRBEBE TN

P

17 -

In Offline mode, potential outlier transactions are identified but not actively stopped by
Citi Payment Outlier Detection and continue to be processed. Additionally, in the Offline
mode, the Machine Learning algorithm of Citi Payment Outlier Detection continues to
allow the system to keep learning from the Customer’s transaction data as well as from
the responses provided by the designated payment reviewer, as part of a continuous re-
adjustment of the risk scoring routine based on the reviewer’s action.

ER RIS BENEBRS BRI L RETCEEREEFENAFAZHEZRS
R ZETERERE - IWMER MER D - TEEEREERIZAKTNRREEEE D
EERFEBHTHEPNRSERMUREEEZENFEERETREE - DUFAHEREKR
EZE N ERTHIE LR ERET 2R AR —EE

m
=4

H.

Payment outlier reports are available to clients via the CitiDirect BE Reports and
Analytics function.

=B OB BT R1T CitiDirect BE Reports £2 Analytics THEE ISR E R S5 801EE
£

st

It is important to note that Citi Outlier Payment Detection is an informational support tool
and is not guaranteed to detect or prevent fraud in any way.

TEEEREEEARBA—EMNDT LR - WALRERESA/FAEAIFER -
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I1l. Receivables Services f&EUL IR FT PR 7%

A. Receiving a Payment 15X

1.

2.

The clearing system forwards the instruction to Citi based on the locally defined
clearing cycle.

BEAMKEMRENEERE - KIENEBRXTICHE -

Citi credits the Account. Any rejections or returns by Citi will be credited back to the
payer account. The reason for the return is communicated to the payer.

TEIEARZBEEIRE - TCEMEEIRORAR - ZERBRASAZNTRARE - BR
B 7 EHEEEATRART -

B. Direct Debit Collections B &)F1FzE W

A direct debit collection is a financial transaction originated electronically from the Customer
to Citi instructing the Bank to withdraw funds from a payer’s bank account.

HE MW S —HBEEOEENEF AN REZ SRS - ERATENRAZIRITIRFRE
NEE -

Direct Debit Collection Process
B HIAEEWRE

The Customer ensures that the payer has a direct debit authorization (DDA) in place
before initiating a direct debit instruction to Citi.

[E1EIERIEN BB HIRIERAT - BERRURA TR BB IRIEHE -

The Customer initiates the transaction and communicates it to Citi at least 2 days prior to
the value date.

BERBEHZEVAI_H - MEIRSWETTHE -

Citi validates that the transaction request contains the information required to process it.
TEEER RS H K2 ERPINENES -

Citi communicates the transaction to the receiving payer bank via the clearing system
and/or a clearing agent.

EEBERBEERAA / WBEENEA - BRZRTRARIRTEEZRZS -

Citi credits the funds to the Customer’s Account within the agreed time subject to the
Bank’s receipt of the funds.

RERZKEEA - ATWRESZEI - TEGEE ARZBERS -
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6. Citi sends a report listing the direct debit credited to the Customer’s Account on the
business day following the credits. The format of this report is a market format. The
Customer can retrieve the report via the agreed Citi channel.

TEERARZR—EEH - KFE—RS  JLBGEBHHNRRIBEARZEZRS ZHA -
ZMEREHSEARMN - BEUBREREZCHEEENEZNEKRES -

If the instruction is returned, rejected or dishonored by the clearing system or the payer’s
bank, or if no credit is received by Citi from the clearing system on the settlement date, Citi
debits the Customer’s Account for the amount originally credited.

HENEBEAMANRARITRE - EBNIEN - ETCERBEBINIRBEBEELZGFWER
I8 - ATEIER B BERPMRSTARZ SERETHIR -

The Customer will liquidate any incidental overdraft resulting from the debit mentioned
above. If the Account continues to be overdrawn, Citi will charge interest at the agreed rate.

BERSERE MBS NRMEBRNBRES - BERFPHFESS - TCERFUCSEEZHZRITE
ME -

The Customer should not initiate any further instructions with regard to a mandate if an
instruction is returned for any of the following reasons:

E—HEAENIE-REERE - BEASH—IEREE T E—LER

e Account closed or transferred
REEERA 2#EE

¢ No such account
mIZRE

e Account description does not tally
R P A T

¢ Insufficient funds in the account (for three preceding cycles)

IRPESAE (FBI=ERE )

¢ Underlying mandate has been revoked by the Customer
BuEEREERELH
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C. Check Deposits S EF

The Customer can deposit its checks at any Citi branch with a corporate counter via the
following options:

BEUEB NIER  RAEEXEESZEWIEENTETXRFR

A8

e Over the counter; or
PRAE IR ; 5y

¢ Sending deposits via courier to a Citi branch with a corporate counter
BERERXEENTEATEBE ZICEDTT -

When depositing checks, the Customer is required to complete a deposit slip or a courier
checkilist instruction with details of the Citi account to credit the check proceeds. The deposit
slips and courier delivery checklist can be obtained from all Citi branches.

FAXER - BEATHEAESNRERERNTER - M ETEHEERS 2R - DUERITHEE
EMRBRANR - FRERRERERTBFIETCEDITHIE -
All check deposits received by Citi on a working day (Monday—Friday) before the cut-off time

are sent for check clearing on the same day. A check deposited on a public holiday or
weekends will be sent to clearing on the next working day.

TEEREER (B—281 ) ZHLEREINERNMEXREEN  fRE—BETXREE
REEBRANERFANSR - HRRX—EFZHETEE

The following documents are required:

PUIN BB Z X
Option #EI& Required Documents HEX#
Over-the-counter deposits *  Check(s)
BT XE
+ Deposit slip for check(s)
XEGERE
Deposits sent via courier to a Citi *  Check(s)
branch with a corporate counter Y=
BRPRESTEGATEALERES -
BRRERZREATERERESL | | Deposit slip for check(s)
TEEDTT - TEEHES
»  Courier delivery checkilist
RERBR

Please contact your Citi representative for more details.
R AR OISR - LIS ESAE -
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D. SpeedCollect R Z R iEFEUW

Citi SpeedCaollect is a comprehensive solution for business-related collections. It
encompasses the collection of account payee instruments payable to the Customer and the
crediting of funds to the Customer’s account. Collection services do not permit an overdraft
or any other form of credit facility by Citi to the Customer.

TEIEEFRBRETWRT - ZHHEFMEAVKERTNEZEERRSR - XRFEZE/YT
BEZRPRRAZENTW - MEESARZBERE - WRRBADHFIRFEEXHE
2 - EEMAERTREEAEMEANRERE -

SpeedCollect Process

BRIRBRETWORRE

1. The Customer specifies an Account in TWD where the instruments should be credited.
The Customer communicates any change to Citi via letter.

BERERKEBRARZ —EHSBIRS - IAEOEE  BEREBERBIHTIE -

2. The Customer delivers the instruments with a check deposit slip to the Citi office by
courier or registered mail. The Customer is responsible for the instruments until Citi or its
service provider acknowledges receipt.

BEURENERERRRBAXRTRESEZTCEPAE - RICENERS HERR
MWRZEER - BELARTERSE -

3. Upon arrival of the package, Citi verifies that it has not been tampered with and begins
the processing. Citi will contact the person authorized by the Customer if any

discrepancies between the package content and check deposit are found. 22 =1 ZEF -
MR EREERE - FROERE - THETNZBIREENBAZEFHREEHROEE - &
HEBREREZA - TEEMPIBEMAIETT ZER - WATEEBM ZERATRE -

4. Citi performs an image capture of checks and customizes data entry processing based

upon the Customer specifications. Citi will return invalid checks and drafts to the
Customer. Processed checks will be sent to the clearing system for settlement.

TEIEHST RETEEME - WIKBEERER(EERBAZEERE - TCHEIRERRIX
SRERRETHS  BEREENXERSEEEAMETEE -
5. Funds are made available to the Customer upon funds receipt by Citi. If Citi receives

information that a check has been returned, the Customer Account will be debited for the
returned amount.

TEIEWREEE - ZEARUIANES - THROREZZEERENME - AIRER
ERPMZEBRRZSRRETIR -
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6. If a check is lost, Citi will provide necessary support for the Customer to proceed with a
stop payment and apply for public summons and the judgement of abridgment right.

M REXR - CERREREVLEZHE - SRBRETIEN - WHBARESKEREFDR -

E. Lockbox Services {EFFEULHE AR 75

Citi offers lockbox service to manage your check deposits and facilitate account
receivables reconciliations.

TEIER AR FEUERRTS - DIEBARXRER - WINZEBUIRRAVL IRIESE -

Lockbox is an outsourcing service to process collected payments and remittance advices
provided by payers. The process includes incoming mail handling, deposit preparation,
clearing and collection of payments, data capture of remittance information and/or images,
and electronic delivery of captured data and/or images.

GFRFEBBNRARFRRSY - BEFWFIEREFURMNEZINGGE - HREEEREEE - X
2 - BERFIEEW - BREMNK / A GHNERTER - RENERE / BN ETE
Lockbox Process

ERFEWIERE

1. The Customer specifies an Account in TWD to which checks will be credited and must let
Citi know of any changes in writing.

BEEERRBXEARZ—EHSBERE - HOAEGTEE - WANEEBHHE -

2. The Customer authorizes Citi to endorse the checks on its behalf and provides Citi with a
unique endorsement chop that is only to be used by Citi to endorse checks for the

Customer.
BERETTENERRHZEZEE  TRHTTEBAEEEEE  EHITEABREEXE
BE=HH -

2. Depending on the Customer request, Citi can arrange collection via a PO. Box, a courier
pickup, or express mail.

BORRBERX - TCEIBBIMEER  RERARIEFGETS AL BFRIRRTUW -

3. If a PO Box is used, the Customer grants Citi full access of the PO Box and
communicates the PO Box to its payers.

MEREBIER  BERTIEHEEZBEEHETENERER - UEMEARALEHEN

Eﬂ /Elb\ °
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4. Checks and remittance advice documents are collected from the designated locations
and sent to the Citi processing centre.

X EREFEN G RRIEE M BUE - WHEEEEERLD -

5. Citi opens the mails, creates deposit slips, captures images of all documents, and
customizes data capture based on Customer specifications.

TEMERRBEH - HUFRE - BEIBXHZELR  TIKBENERNERIEERRIE

6. Citi endorses the checks with the chop. Processed checks are sent to the clearing
system for settlement.

TEIEEAZINEEXESE - EXEBNIERTEFELARETER -

7. Funds are made available to the Customer upon funds receipt by Citi. If Citi receives
information that a check has been returned, the Customer’s Account is debited for the
returned amount.

TEHEBEIEER  ZESRRUBANES - THOIEEXRCERRZME - AIRER
BERPMZEEBREZSERETR -

8. Citi transmits the check image file and customized reports to the Customer via Citi’s
online channels.

TEEBRAER LEE  BXREBERERCREEEGEE -

9. If acheck is lost, Citi will provide necessary support for the Customer to proceed with a
stop payment and apply for public summons and the judgement of abridgment right.

M REKR - EIERREBELEZHE - SRETIEN - WHBARESKEREFDR -
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Check Reports
X EIE

Citi provides the following reports to the Customer via CitiDirect BE® in PDF or text format,
unless specified otherwise in the following table.

BRI RFBAERBIN - IEHEAELR CitiDirect BE®LL PDF X F1ET - MBEERE TIHRE -
Iltems Description
IER F 3t

Instrument Deposit
Report

SIBFRHE

Lists all instruments collected on each day.

P LB HEWRFIERE -

Credit Advice Report
AR TR

Lists all instruments that are given credits on each day.

SILBHEARMNAERIE -

Bounce-Back Check
Report

eSS e

Lists all instruments that are returned by Taiwan Clearing House
or returned by Citi Operations due to insufficient or incorrect
check information.

HE A ZEMN AL ESERB IR ICIEFE D
NERNFERE -

Note: As the status of sight check is in the clearing circle in Citi’s
system, the return of a check will show in the Bounce Back
Check report.

it . RENESZ BRI BRI R TEIE 2
SROBEANRBIESRRSED -

FAREERES - Bt

Outstanding PDC
Report

RBTEINRIAST =R

Lists all instruments that the client stores in Citi that have not yet
cleared, mostly for post-dated checks.

JILBEFHRTEEEREBEENRE (ZRABIXR) -

Withdraw Report

Lists all instruments that are returned, withdrawn, cancelled or

e dishonored on each day, mostly for post-dated checks before
entering the clearing circle.
SILEBHERE - BIR - BUHSENHMMARE (ZAENEE
TZRIERAYE) -

BAI2 Handoff Lockbox Service Reports that include Instrument Deposit

BAI2 Handoff Report, Credit Advice Report, Liquidation Report, and Due Date

Report.
EEAFEW B AR TS 3 S

SREPERS -

BREBRFRHRS - ARBHNES - BER

i
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F. Over-the-Counter Cash Collections EG1&EIR U X

Citi offers a variety of over-the-counter collection channels using dedicated collection agents.
Citi receives payment information from the different collection channels and sends
consolidated payment reports to the Customer.

TEEFEREEWFREA - REAFZHEBEREE - TTHEEABWMEE RN REN - Wi

BENRBRESHEE -

The services include the following components:
KRB EZNIIFEIE :

e Convenience Store Collection (8000+ branches)—-Payers make payments at any
designated convenience store. The convenience store remits the collected funds to the
Customer’s designated Citi account.

ERBEEWR (#8348 8000 BD/E ) - MRAREEEEENBEEETHR - BABEIER
REWGRRIREE ZRAE R E ZTCIEIRP -

o Post Office Collection (1500+ branches) - Payers initiate payments at any local Post
Office. The Post Office remits collected funds to the Customer’s designated Citi
account.

U (818 1500 BN ) - TRARTAEMEFHETHR - BERFTUIRER
BEREZTCERE -

The OTC Collection Process:
ERBUL RO

1. The Customer requires Citi to enable collection channels to collect money from its
payers. The Customer signs an agreement with each selected Collection Agent
indicating the following information:

BERKICEMAWREE - LRENRAWR - BEAS—HEZWREARE—
ax - M TSER

e The channel(s) to be enabled: 7-11, Family Mart, OK Mart, Hi-Life, Post Office.
MAZWHER . #i—8 - EXEANEE - OKHEBE -~ 3= - #/5 -

o Debit type for processing fee: the processing fee can be debited from the principal
amount (default setup) or can be debited separately.

REE 7RG | FESEANTANERIR ( FERRE ) BRI RAWEFE
=

2. The Customer communicates with its payers the available collection points.
BEEREMNRMABEITRANBGRILERIENE -
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Payers make payments at any available collection point of the selected channel(s). The
Customer provides a barcode on its bill along with payment details. To ensure a smooth
process, the barcode must be correctly formatted.

TRAREHESE ZE0 o] BRUGRIERET R - BRERIRE DRE— RS RII™
ARAH - BEERARIER - RES DR IEREAET -

The operator at the collection point scans the barcode to capture payment information,
which is sent to the Customer and Citi on a daily basis. The Customer’s Account is
credited periodically for the funds collected.

WL R RV IR A B R RIS LUV RER - MILEMRKESHBETRENTE - 5t
Wz HRIBRERHAREZBERS -

Citi receives information on the collection from the Collection Agents. Citi generates and
sends a consolidated collection report to the Customer via the agreed channel.

TEEBUWRKEAREWREN - TTEEE—HESHWRERS - IBBCRENEE

HHESHABE -

By default the credit account is the main Customer Account. The Customer must inform
Citi if another account should be credited. With D being the payment collection date by
the Collection Agents, the following represents the timing of credits to the Customer
Account and of collection reports:

BRARKPREZNBEIRSE - BENRREMIRS AR - HENTCHE - D URUGRA
BHEE - FRENARBHABFHRSE ZHE

Channel Credit on Citi Customer Reports in CitiDirect BE®
BE Account CitiDirect BE@ Z$R&
AIRZETEEBEEIRE
Convenience Store 5th 15th 25t D+1
EREE BHA%AH - -$+hH- -%0hH D#&—H
Post Office D+2 D+1
#EH D#&_H D#&—H

G. Cash Collection Service by a Security Company
REASIMRHEZ IR WRARFS

Door-to-door cash collections are performed by a security company chosen by the
Customer. The rights and obligations or collection service terms are specified in an
agreement between the Customer and the service provider.

Cash Management User Guide — Taiwan — V1.10 — Jan 2023
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BEURE—BREZAT - ATFHPRIREW - A REZFNUGRIRIZIRR - 19SAERE
ERRBHER ZEKF -

Citi credits the Customer’s Account upon receipt of a funds transfer instruction from the bank
of the security company.

TEIEWEIRE ATIIRITPA R L Z ERIERR - iSARZBEIRS -

H. Payer ID X A& RIS

The Citi Payer ID solution offers a reliable way of identifying payers for incoming payments.
The solution is available for domestic or cross-border funds transfers received electronically.

TEIE ARSI RABBIS RS R - REBEAZTIEWENTRANTES T - 28R
HERAARNEF A ANZ ZEALEBEERK -

The length of a Payer ID number is subject to the respective rules of the payment system.

TRABRIERIBHREIORR IR R 2@ BIAEA -

Payment Method Maximum Length of Payer ID number (including
NEAOEE:? BIN)

TRABRRS RIS RE LR ( R2FRIRITHAIRE )

RTGS 14
B8RS (BIPIEERR)

Cross Border Fund Transfers 14
5 [ P& X

Payer ID Process
TR RIS R

1. Before a Payer can initiate an electronic payment to the Customer using a Payer ID, the
Bank communicates to the Customer a series of Bank Identification Numbers (“BIN”),
which is a series of 4 numbers that the Customer can use as a prefix to represent the
Customer’s Account. In the event there is a change in the BIN length, the Bank will
inform the Customer accordingly.

TEIERIR Bt — AR INE R AR 2 &R (BIN) TEE - BRELULE RIS RAERN K
ABRISRYRIIIHS - BRER NI RAENRARBINGE - TR RIS DRSS & — D RUE)
TR - ENRABRIB ZRTHAIBRESLEY - THERITRBHEA
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2. The Customer assigns and communicates the Payer ID(s) to the payer(s) of its choice.

BERNRABIIEEBR L ERGPTEENTRA -

3. The payer initiates a payment in favor of the Customer quoting the Payer ID.

TRAZBURABRBRAB R  REARZEE -

4. Upon receipt of the payment instruction from the payer bank, Citi matches the Payer 1D
to the Customer’s Account to credit the payment.

B RARTWENSRIERE - TEEFNRASBSERERFETEY - WRHRIAEA
R -

5. Inthe event of a blocking, attachment or confiscation order or instruction in respect of
any Payer ID from any government entity, regulator or other authority, including a court,
police department, public prosecutor or tax office, such order shall be applied to the
corresponding Customer’s Account(s) linked to such Payer ID.

R BURHE - TEHESE KR ( 2R EARIRIAR -

]]IIF"

ERE - MEEYMIBIER
R ) ST RRABBINGAT R B - IS ML EIETR - ZEn T BHERE
G2 ZNRAFRG ZAHEEREEIRE - MPLURITEHEENS -

Citibank will adjust, settle or deduct at any time, from the Customer’s Account the amount

wrongfully entered to that account, including all interest accrued from the date of the account
entry.

HRERZIRPZIMIE (BRERBEARBEMREZNER ) - EEERITHERBERPETHRZE -
BEEIER -

|. Account Receivables Matching Service (ARMS)
FEUIR R EC¥T AR 75

Citi Accounts Receivable Matching Service (ARMS) is a file-based solution that combines
the complete range of channels and instruments with enriched transaction data, allowing
standardized reporting and ultimately straight-through reconciliation.

TEEBUIRREEHRBZEA—ELUERSERNBRL R - Fo<BRUNEERTE  IA
ENRSZER - EREELUREL - WolETERHIR -

e

Consolidation
BE

ARMS includes the consolidation of incoming payments data into standardized reports.
Standardized reporting helps to recognize and integrate key data points from the payment
information to facilitate the receipt of payments and cash application. Citi supports both
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human- and machine-readable reports and files to help facilitate the Customer account
receivables processing.

FEUIRFREC S IR 7S EIIE S E ARIRE G 2 —M1IRELRS - FE(CRSHE LT REN PR
WESRRBERE - DUNERIBWERRIRSEHAER - KABSREIEREN ZRERER
TEIEASIE - MUNZRBRERBUIRTEIEFSE -

The consolidation procedure is as follows:

BERFNT :

1. Citi receives an incoming payment from the payer and credits the payment into the
Customer’s Account.

TEEBNRARR—EARIE - UHZERIBAREBEERS -

2. Based on the agreed payment mode, channel and account parameters, Citi pulls the
transaction data and delivers it to an internal data warehouse.

RBERSEZNREN - EERIRFZ2E - TERENRSER - URHEERERNIER
5 -

3. Citi standardizes the data contained in the transactions.

TEERRZ A= 2 ERETIRE®L -

4. Citi generates reports at the pre-agreed time and delivers the report or files via the
agreed Citi e-banking channel, CitiDirect BE® or CitiConnect®.

TEHERSBERRZEBELRES  WHEZRSHIEREBR SRR ZICIE e-banking E8
CitiDirect BE® g}, CitiConnect®#& 1758 -

Data Enrichment

EEREME

Citi enriches the quality of consolidated payment data through automated data matching.
fEEZBEBEEEERIEYE  FESZMNRERENES

The data matching process relies on the Customer providing specific data tables. The
following types of data matching are available:

ERIHERERNBERERHMEEERER - LN RUHZERCEH AR .

e Payer Matching, which involves enriching incoming payment transactions with additional
payer information from the Customer’s library of payers. This may include a unique
Payer ID, name, or other relevant payer information, or

TRALLY : ZREBENRAEREPINES ZBIMIRAEN - FEARBERSEME
2 - IERFBF/ER—FENI AR - R EMBBEATRAER ; 3
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e Payer Advice Matching, which involves enriching incoming payment transactions with
payment information that is provided by the payer to the Customer.

TRABHLLY . BRANRAODBERBEZOREN - FEATIBERSEMEE -

The data enrichment procedure is as follows:

ERZE(ERERAT

1. The Customer prepares its library data files and transmits them via the agreed Citi e-
banking channel, CitiDirect BE® or CitiConnect®.

BEERHENENERNE - WEHBBORZEICHE e-banking B1E - CitiDirect BE® %

CitiConnect®&1TEE -

2. When Citi receives an incoming payment from a payer, the payment is processed and
credited into the Customer’s Account.

TEIEBNRABREARIER - RIBEERERAREZBEERS -

3. The payment data is then transferred to the data warehouse via the consolidation
service.

TRERBBESRY  BREERE -

procedure using available matching keyslldentlflers.

BoBERF—Bxm - TTERATIS ZICHRE / S - REBERIHRER -

5. If the identifiers match, Citi enriches the payment data with information from the
Customer library.

NERIRSLCEI AT - TEIER A BBEERERSNEN - £TRERNEMEE -

6. Once the data matching is completed, Citi generates reports at the pre-agreed time(s)
and delivers the report or files via the agreed Citi e-Banking channel, CitiDirect BE®
or CitiConnect®.

EREYS—Bxn - TERSFEARZREBELES  IHZESIEREACEREN

,f—\w

1EHE e-banking &% - CitiDirect BE® Z§ CitiConnect®#1T{&#)

Invoice Reconciliation

W B8 ¥ IR

Invoice reconciliation is a rules-based service that picks payment data received by Citi into
the Customer’s account and applies the payment amount against a data file provided by
the Customer.

REHIRA—LURAIBER IR - BRETHEEIINEABERPURER - WS TRERA
BEMREHZERMEETHIR -
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The invoice reconciliation procedure is as follows:

IREHIRERFWT

1. The Customer prepares a library of unpaid items and transmits the file via the agreed Citi
e-banking channel, CitiDirect BE® or CitiConnect®.

BEEBEENEENE  LREEBEREIEIE e-banking E%& - CitiDirect BE® 3
CitiConnect®#&1T{&# °

2. When Citi receives an incoming payment from the payer, it is processed and credited
into the Customer’s Citi account.

TEEBNRARREARIERR - RIREREEARZRERS -

3. The payment data is then transferred to the internal data warehouse via the
consolidation service.

TRERBBESRY  BREERE -

4. During invoice reconciliation, payment data is scanned for reconciliation identifiers and,
using these identifiers as a primary key, a list of unpaid items is pulled from the unpaid
items library.

RIREHIRIRIZ P - IREREREUEGEIRERE - WERAZSSNEFRS—ER
B AMURIBEHBEBRIREREPRS -

5. Citi then applies the payment amount against the unpaid items using the conditions
agreed.”

TEIEBAERRZIRY - BIUREBBRRRIRIBEEETHIR -

6. Citi reports and enriches both full and partially reconciled items.
TEEBERMAZERBONEHIRIER - WEEENESE -

7. Citi generates reports at the pre-agreed time and delivers the report or files to the agreed
Citi e-banking channel, CitiDirect BE® or CitiConnect®.

CitiDirect BE® B§ CitiConnect®#&E1T{EE -

J. Other Considerations HfttZ £ X =

The Customer will make its own assessment of the legal, regulatory, tax and accounting
implications of the Services.

BEEETHARBETZE BT MEASITSERFZE 25 -
From time to time, the Bank shall deliver to Customer fee schedules, procedures,

requirements, guides, manuals and other materials describing the procedures, requirements
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and limitations surrounding the use of the services.
ATRBRRBRERXNERER  BF - & - 58 - FMAARRRER ZE M - EAARRS
ZER R RAN -
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IV. Time Deposit EHF

Citi Taiwan offers Time Deposit in local and foreign currencies. The request can be made via
CitiDirect BE® or fax instructions to Citi time deposit operations.

........

Withdrawal of any Time Deposit before its maturity date must notify Citi Taiwan 7 days earlier.
EHGERER A - MEEZKZRRL - BR-CXEIBATHE -

The interest for an early-withdrawn Time Deposit is calculated on single rate basis, using Citibank
Taiwan’s board rate announced at the time point when the Time Deposit was booked:

o |If the effective Time Deposit contract duration is less than one month, board rate of Savings
Deposit will be applied, times actual deposit days, and deduct -20% discount.

e |[f the effective Time Deposit contract duration is longer than or equal to one month, board
rate of Time Deposit with the tenor which is close to but less than that duration will be
applied (i.e., for a 45-day duration, 1-month board rate will be applied), times actual deposit
days, and deduct -20% discount.

EPRFRRAIBNE  ATRKEAREERATZEEFNER - KENETR

o LHERGHHBER—ER RRAEHERBENER  REBREIKRE 2/ \HTst

AT

o
70N

o« LHERGRHBEBAE—EBIUL (2—ER) - ARABERZERE B &EIZE
BREHEREENR (EHMS - ERFREE 45 K& - RERA—ERZERER
REANER)  TREEBRERREZ/\IFER -

The early withdrawn can only be effective to the full principle amount and cannot be made partially.

RABUESMEFEEZERZ - NSEDBEL -
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Manual Initiation of Instructions
ALIETRRZ

Citi offers its Customers the ability to initiate manual instructions or Manually Initiated Funds
Transfer (MIFT) in the event of a contingency or other scenarios that may involve a manual
instruction, including amendment, recall or cancellation of previous instructions. The transaction
includes extensions of loans or other credit facilities to the Customer’s request, trade service
and trade finance, account receivable factoring, time deposit placement, issuance of letters of
credit and/or guarantees, negotiation and/or acceptance of L/C’s, drafts/bills of exchange or
other instruments presented for payment, transfers of funds, other fund transfers or remittances
and other various banking transactions. Specific country regulations may apply to MIFT.

MBEFBZA TR RRS ZBERSBHAEMIBE ( SFEN - BIEEUETRITER ) 5 - T6IERE
HEBEFUBEBALERNERRS (SEEFATER) - SREBATERNRZSEHEEAR
R BEBKMEMREREETH - BESRBEAESME - BUIRTUERE - BRHEFER
TE ~ FRERIRK / BIRER - EK / SEAZERR - BR - SRR - B - BfhiE
MEEMAZRITRSGZEMTRE - HEHMKX ZARIJEFBEARALIRRR

/7,

To enable this capability, the Customer must complete the Global Manual Transaction
Autharization (GMTA) form, which supplements the Master Account and Service Terms (MAST),
and any other applicable account terms and conditions The GMTA form must be signed by
authorized signatories as listed in the Customer’s Board Resolution or equivalent.

BREAZINE - BEVRERERATIRSRES  ZEESGHRETRPERBERR - RME
WEMBERZIRPERRIRE - EIATIRSEEEVEHBEEEZORE ( NMERZE ) Fhsl
ZERERENETRE -

The GMTA form identifies those individuals who are authorized to initiate and confirm
instructions by manual means, on behalf of the Customer.

ERAIRSEEEECEEESARBEMIMA LGN ZS RERERZA -

Customers who do not provide a GMTA form to the Bank will not have manual means of
communication in the event they are required for contingency or other applicable scenarios that
may involve manual instructions.

BENROATREEHRAIRSGEES - ABERATERRSNINEE - WHEANRER
ZRPA TR ZBRSHIEMBRBLR - EEAUALLNETEM -

Notes for Completing the GMTA Form
TREKALIRSEEEZTEFIE

34

Cash Management User Guide — Taiwan — V1.10 — Jan 2023



1. Manual instructions can be sent to Citi via either one of the following communication
modes. Please select the option(s) you want to activate in the GMTA form:

ATEROZER MBS AT EILE - FEEMARERALRSEESRANEIR !

e Letter: 15F., No.16, Sec. 4, Nanjing E. Rd., Songshan Dist., Taipei City 105, Taiwan
(R.O.C.)/ Remittance Team

E8 : (105) AdtmMILEREREEIUE 16 58 15 18 / ERERR
e Fax: +8862-25787311
BEH : +8862-25787311

Please contact your Citi representative for additional details.
R AR IMRTE R R - DUEBSERINVAIER B -

2. The initiators can be made available only with Option 1 in the GMTA form.
RMEIAEERERALRGZESPHRAERL -

3. Please provide at least two call-back nominees. Citi recommends that the nominees be
located in the same time zone as the country where the Customer’s Account is located.
AREERIOMUBRBEEAER - TTHEEZ - HEBEEASMENRKE - BREBREIRSFIEREN
R&HMEE -

4. When completing the GMTA form, the Customer should list all account numbers that are to
be enabled for manual processing on the GMTA Account Information Schedule.
THEKRALRSEESER  BEEIEREZIKA LIRS EERSEMM P S/ARALEE
ZFRAMRPRES -

Processing MIFT Instructions

EEANTRBERIER

In the event that the Customer requires the Bank to process a MIFT instruction:
MEREFKAITEIEA LRUEN SRR :

1. The Customer sends a manual instruction, duly signed, to Citi via the selected
communication mode. For movement of funds from the Customer’s Account, Citi
recommends using the Citi standard manual payment form.

BEZBEENENALT  BEEERGEREZALER - BREBRRFRELEES - 16
ERBEEATENTEATTRSE -

it

2. Upon receipt of the manual instruction, the Bank carries out its internal verification,
including, reviewing for completeness of the required processing details and verifying the
initiators’ signature(s) against those provided in the Signature Card. The Customer should
take care when completing the Citi standard form for manual payment as it may be rejected
if it contains erasures or white-outs.

WRATERE - XTERNTASRE - EREARREEVERERAMZCEY - WKRE
RBAZRREERINEFRPREZER - BERTHICEA LN ZRERBREE
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ZREBENNEL - NTERROZERS -

ik

= —++
=S

3. The Bank may conduct an additional control by calling back the nominees included in the
GMTA form. The call-back nominee and the initiator who have signed the manual
instruction cannot be the same. Confirmation by telephone may be recorded by the Bank.

KITEATEHEIMNERIEN - QRBRAZIATIRSGRESPHREAS - OEBIEEAER
HZEANLRERNZRBAAERE—A - XIGHERED LIRS -

4. The Bank processes the manual instruction once the Bank determines that all the
verifications are successful.

KTHEEFBERERFITME - SUAEBEATER -

Updates to Authorizations
REEMN

If information provided in the GMTA changes, the Customer must submit a new GMTA form
which supersedes the previous form. Changes for which the Bank should be informed include:

ERAIRSEEEFRRHENNBEE - BELRERX—OHHNERATIRSEESE - DA
RITRIRIRES - RNTRMBWEBEEEARR -

Personnel changes

e Changes to a person’s name (e.g., due to change in marital status)

ANEBHZREE (NABWAREEZ{EAIE )

e New telephone numbers (e.g., a new phone number, new area code, or new city code)

BRSNS (NHERERAS - @M )

¢ New account number

T P 515 5

Neither a GMTA form detailing the updated alone, nor a letter nor any other form of document
will be accepted. This is necessary to assure the operational integrity of the manual
communication process.

RERALENARNERTELE RO EN  BEBHAHONRASTRER: EPRHEZERALR
SEESEINLZREMEMN - —HER - HEQTEMEER -

Deletions to Authorizations
R REMIPR

The Customer must submit the name of a nominee to be removed from the GMTA form in a
letter on company letterhead and signed by authorized signatories as per the Customer’s Board
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Resolution or equivalent. In the interest of operational integrity, the Bank will request a new
GMTA form that will supersede all previous GMTA forms if there are several signature deletions.

BRAURTEERERATIRGEES EATEEICHE - WESIRMRZAB®R - HZEX
AMBEESTORE (WHERE ) OHRERBEAETRE - B R IEETEYR  UBZE
HZREM  BERARE-—OFINERAIRSEES - DECHABLINZIRA TR 5%

D
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VI.

Standard Service Fee Chart

RERGE R

ZIERBUERESR
Standard Service Fee
Chart

X TEERBNEBRER ) BRIEERTENZERB2FEERRBEZNERE - BHERTEET
BREENZESERBWUNZER - & 'SERBWERER MASFHMEWEERR - T6/ER
TSR AENME 60 HRISEABMBEE (ES BRI MUEREREMEE AR - REBFSF - BIEUL
SARNBNER) HAENREEZEE - FEUR -

IE5h - EERITEEEREBMSUPNHENRZ

The Standard Service Fee Chart discloses Citibank’s current standard handling fee and service
charge for each relevant service. Citibank may separately negotiate with the Customer
regarding each relevant fee charged. If there is any amendment to the Standard Service Fee
Chart or any new service item to be charged, Citibank will notify the client (including via
account statement or other written document(s) or announcement posted at the business
premises), 60 days prior to the effective date of such amendments, provided that amendments
in favor of the Customer shall not be subject to the notice period.

Moreover, Citibank and the Customer agree that notices may be made in Chinese or English.

Cash Pricing Guidelines IREZEZWEIE%E

1. FCY Payment IMNEEfTER

[ppap A UTE/EtR -
EmaE UeEI1E /43 STEE Bt REER
Product Name Item/Period Unit - Standard Pricing
Type
EMERETFR MRS =& 30 TTHHEHE 1,000 7T (BEARAE
1) 5% - B ENRERENMIEES 30 7T)
Remittance Fee Per TXN By TxN | USD30/TWD1,000 + (Charge Our
EEE T ER (CitiDIrect) y USD30)
X-border Outward FT EEMERALE MRS £& 75 T EHE 2,500 7T (BEANE
#) 5% = B2 EMREWEIMEEES 30 7T)
Remittance Fee Per TXN By TxN | USD75/TWD2,500 + (Charge Our
(MIFT) Y USD30)
WP ETHZRITRKEZ SERBBE
N CINE L . BESEHUY | & 35 T8
inE’f—_rﬂ'Az uﬁ%%ﬂq @%ﬁ%ﬁﬁ 2 fthe 1 ¢ lai
Additional Cost for Full Remiitance Fee Por TXN = If the fund transfer cost ¢ alm_eq by
Value X-border Outward FT emi By Event correspondent bank or beneficiary bank
exceeds USD 35, remitter will be
charged the excessed amount.
5 [5F] BB £h 8 (i < =5 RS ZR ES — 5t MF L =
P B E MBS (BT B By ER 8= = =& 20 LA 600 T
X-border TT Amendment Amendment Fee Per TXN - UsSD20/TWD600
By TXN
BREZW | —
HEE 5% = E£57T
Issuing Charges Per TXN - USD5
By TXN
BER SN
Pt 55 = IT
WorldLink On-Site Check ERA =% 5 =% 15 7%
Delivery Charges Per TXN N uUsD15
By TXN
. BEZZ S UL _
LA (=5 = E2157T
Stop Payment Per TXN - USD15
By TXN
FER S
= =5 = — PAN 4 f—
WorldLink Check (manual) .Bﬁmé =% » %2 10 7T(OBU) / $i&#& 480 T5(DBU)
Issuing Charges Per TXN - USD10(OBU) / TWD480(DBU)
By TXN
FER S
N =h =es e —
WorldLink Fund Transfer EME% == = AE 1070
Remittance Fee Per TXN N uUsD10
By TXN
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BE3Z S UL

WorldLink Factory Funds EEA s% E£307T
Transfer Remittance Fee Per TXN B USD30
By TXN
2. FCY Collection MEUTTR
. . W3t .
EmaE U E 15 B/EARE REE Eat REERE
Product Name Item/Period Unit T * Standard Pricing
ype
S — - RS |
¥ 2 0E A PEFR X-border EMEEE IR S5 per TXN = £% 15 T A 500 7T
incoming FT Fee 'I:XIIB\ly USD15/TWD500
2o SHlE S s BEZZ S UL y _
SorERRRELS | mmEmEs s . | MO 207
cee er{:\te ec Processing Fee Per Doc. TWD200
Collection By TXN
SNEE FE B IR SR R BR 75 RO EEER B8R BREtW | #r&%E 5,000 7T
FCY Virtual A/IC Transaction Fee Per Month (EOM) TWD5,000
Bz S E2 T ELFE(TBR+4%)*15/360 S & /D
HEE AR EREEER (SES = 2 200 T
Clean Bills Purchase Processing Fee Per TXN B \XN USD amount**(TBR+4%)*15/360 or
y minimum TWD200
_— - L BERSI e
SRTUAR TS EREEER (=ES = E% 45 LA 900 7T
Clean Bills Collection Processing Fee Per TXN B 'I:XN USD45 or minimum TWD900
Y
3. TWD Payment #1 & #195
o e /5t B \
EmaHE WEIEB/HE RTEEM ot REEE
Product Name Item/Period Unit T = Standard Pricing
ype
" BE3Z S UL . _
BRE (=5 = et 90T
Issuing Charges Per Check N TWD90
By TXN
BEZ S UL " _
NHEH (=5 = et 28T
N Postage Charges Per Check - TWD28
BN R EZRS By TXN
Paylink Check R 5 N _
B (=5 = raws 50 7T
Check-Lost Per Check N TWD50
By TXN
] BB U o
VR (=5 = et 15 7T
Cancellation Per Check N TWD15
By TXN
i BB L
BRE (=5 = et 90T
Issuing Charges Per Check - TWD90
By TXN
BEZ S UL " —
HEEH (S5 = et 28 7T
s Postage Charges Per Check N TWD28
BN A ZRS By TXN
Paylink PDC BEZZI S UL e
B (=5 = HEaws 50 7T
Check-Lost Per Check N TWD50
By TXN
\ RS o
A =51 et 157t
Cancellation Per Check g TWD15
By TXN
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ERERE TR

HaBEREETTUA: BEHMEH 30 7T
SBENEBESEETUA(R 'ﬁ¥ﬁé¢§

. BEZX B U -
) 8% = hfF&T): MBEEES 10 7T
Remittance Fee Per TXN N TWD 30/txn for amount < 2MM.
(CitiDIrect) By TXN | Additional TWD 10 for every 1MM
increased, maximum TWD 50MM per
txn.
(RS o B 2R PR A NRAEERANE " BEZX B U .
HE JC
Paylink IBRS Vendor F Per TXN = TWD3
Fax Pre-advice By TXN
BE3Z S UL
BEBHER 8% = a3
Fax Advice Per TXN - TWD3
By TXN
BE3Z S UL
BEFHUEIER 8% = a3
E-mail Advice Per TXN TWD3
By TXN
WmasaAREETUA: BEHAEE 30 7T,
ERERETE gy | SOENANEEETINEREAN
) (SES . MIFETT): MBS 10 7T
Remittance Fee Per TXN TWD 30/txn for amount < 2MM.
(CitiDIrect) By TXN | Additional TWD 10 for every 1MM
increased, maximum TWD 50MM per
txn.
ERNRESEERE | o SRR o A wemax
= A=)
Paylink IBRS Urgent H Per TXN = TWD3
Fax Pre-advice By TXN
S " BE3Z S UL e
BEHENER 8% = =1
Fax Advice Per TXN N TWD3
By TXN
BEX B U e
BT BUHBNER 5% - sr s 3 o
E-mail Advice Per TXN - TWD3
By TXN
aEREETUA: BEHMaE 30 7T,
EER(ETHR S SBRENaBESEETUA(ESHaE
BN FEFE AR 17) 8% = & TT): MWHHEE 10 7T
Paylink IBRS Payroll Remittance Fee Per TXN TWD 30/txn for amount < 2MM.
(CitiDIrect) By TXN | additional TWD 10 for every 1MM
increased, maximum TWD 50MM per
txn.
WmaBAREETUA: BEHEHE 90 7T,
ERER (A TE gy | SOBNANEEETLINEREAN
SR HER ) SE - AIFBIT): ML 10 7T
IBRS Outward FT Remittance Fee Per TXN TWD 90/txn for amount < 2MM.
(MIFT) By TXN | Additional TWD 10 for every 1MM
increased, maximum TWD 50MM per
txn.
RIIRE B EIR N . BEZZI S UL I
ACH Payment ez il g% w | FE%207
ACH 4 Transaction Fee Per TXN By TXN TWD20
BE3Z S UL _
LEAY =51 = #&a® 50 7T
Stop Payment Per Check - TWD50
£ Sab] By TXN
Inward Check Clearing FRARER L MER S N _
Bounced Back (S5 = MEa 350 7T
due to Per Check TWD350
Insufficient Fund By TXN
eI G2 SEESEEA FEIREELY | gream 1,000 7T
Commercial Card Annual Fee Per Year/Per Card = TWD1,000

Cash Management User Guide — Taiwan — V1.10 — Jan 2023

40




ERFH S pery BEIREW | FIABENA ENBESERESE
er Year
A”””a'FePéogram & USD1,000,000 - “EEE7 & 300,000 75
FEEIRE/BEE
= =5 FEIR B UYL . » _
BB =% ) TS ST 2%(B DB A 200 7T)
Cash Per TXN &
Advance/ATM fee
HhBE S it s a5 BEIREELY | IMEHBRER Y 1% SR FABIMES
FX charge Per TXN = EEAME 2% INERIRFEE
ELENREH g WIS | SARUKREREY 2% (ROBHAH
Late 'F__’:Zment Per Month 5 700 77)
4. TWD Collection i &8I
—e T WE/ETR .
EmaE WEIEB/HAE TEE ot 1REEER
Product Name Item/Period Unit * Standard Pricing
Type
BB S _
R ERIBRETIN EREREER E=E S et 107t
SpeedCollect Processing Fee Per TXN g TWD10
By TXN
Kﬁﬁ%”ﬁl Eggééﬁ%ﬁé@g 30 7TG, TWD30 Per
W EIEE A E=E S & Invoice
Processing Fee Per TXN B ~XN BRI FEHEEE 30 75, TWD30 Per
y Check
EFFEUE BB S o
= S i 15 =
LockBox Services HREH =22 = e 15T
Withdrawal Per Check N TWD15
By TXN
L _
REERE =3e B | FAY% 3,000 78
_ System Per Month EOM | TWD3,000
Maintenance Fee
Kﬁﬁ%”ﬁl Egg é%lﬁé@g 30 7TG, TWD30 Per
W EIEE A E=E S & Invoice
W R E R EIB Processing Fee Per TXN B ‘I:XN EEEFH A 30 J; TWD30 Per
Account Receivables Y transaction
Matching Services (ARMS) 2t . N N _
’*\f"ﬁg% SIS BRI | 374 3,000 78
Mainoen Per Month EOM | TWD3,000
aintenance Fee
N REEEER BER5 AR | ek 10T
AR B EBEIR Transaction Fee Per TXN EOM TWD10
ACH Collection W3R PRI SE S AEstl | HEH 50 T
-ACH X Processing Fee Per Authorization Doc. EOM TWD50
-ACH BEERIE BEEH 8A AR | & 5,000 70
Clearing Fee Per Month EOM TwWDS5,000
B EEIRSE R ARTE REEBEER 5A BIREtU | ¥&% 5,000 7T
TW Virtual A/IC Transaction Fee Per Month (EOM) TWD5,000
Over-the-Counter fﬁ%uﬂ%’x LIQE’XFEEEEFH B}EQ%”Q %ﬁép’t‘g 10 7T|:r (i‘ﬂ%ﬁ@ﬂﬁﬁ%ﬁ”ﬁ%ﬁﬁ
TA ke =1 =
Over-the Counter Cash Processing Fee 53 Per TXN & By 5 EH)TWD10 (Post Office or Convenient
Collection TXN Store Charge Separate)
5. Account Services &5 IR
R — R WE/ER -
EmEE W EIE B/HAME FTEE 3t REERS
Product Name ltem/Period Unit * Standard Pricing
Type
=3 =3 1 = FHEREARESEMSEREETEF
IREEE =HEH B8R AR
Account Maintenance Maintenance Fee Per Month EOM W& 1,000 ol EEINE Z IRIFE

[1] Alan: ERTIFEL ZEITIRFE R &% EURS00,000 - &% B (BIM0: 8 B) 8HEFMER EUR500,000 - RIAITE BRUWEE TR FE

JHEF EUR 387.50 7t (EUR500,000%0.90%/360*31) °
For example - An average EUR500,000 monthly balance with EUR500,000 deposit amount on each day of August, the bank will charge
EUR 387.50 (EUR500,000*0.90%/360*31).
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TWEEBBRE "1RE ., AR

If avg. bal. is |less than TWD500,000, a
service charge of NT$1,000 or its
equivalent in foreign currency per
month will be charged and debited

against the Customer’s Account(s)*

(=3
Per Month

*ok
=HE
=)

o

BIEt
Calculate
EOP,
Charge
EOM

BT ERIREFERER !
0.90% 7 ZHIR LEATTEHRERMZE B4R
o

EUR a/c monthly maintenance fee :

0.90% of EUR daily deposit accumulate
to EOM

mERERIREEEE : 0.90%28H
tR EImEATERERER RN 2 & R AR %R

SEK a/c monthly maintenance fee :

0.90% of SEK daily deposit accumulate
to EOM

W ERERIIREEEER : 0.90%258
HiR B AR RN 2 E 4358

CHF a/c monthly maintenance fee :

0.90% of CHF daily deposit accumulate
to EOM

BEERIRFEEER : 0.40% 28 HKE
FHESRREMZE R
JPY a/c monthly maintenance fee :

0.40% of JPY daily deposit accumulate
to EOM

BMEERIREEEER : 0.40%28HKE
PREBEBRERRM ERME
AUD a/c monthly maintenance fee :

0.40% of AUD daily deposit accumulate
to EOM

BEEMIREEEER : 0.40% 28K
AR REMERAR
HKD a/c monthly maintenance fee :

0.40% of HKD daily deposit accumulate
to EOM

MesTFEA
B

TWD Checking
A/C Overdraft
Charge

—

BR
Per Event

BB AU

&
By Event

Rate: 12%

g5 E
BI AT NSNS TS
1R IR R

Overseas Company
Account Opening for its
subsidiary and branch
Account Opening

HEEH
Opening Fee

g
Per Event

BEEH UL

=1
By Event

BIMBEEHEBNESERFE - I
e 50,000 TR EEIINE ZIRFEE
BE(N== 1,800 T)WEEBEEE "R
B 1 AR,

For overseas entities who are referred
to CTL for its subsidiary’s and branch’s
account opening, Account Maintenance
service charge of NT$50,000 or its
equivalent in foreign currency(i.e. USD
1,800) per month will be charged and
debited against the Customer’s
Account(s)*

ILERAEREFEMENNEEERR
%2 WERBMURETMURERERE
This fee indicated is the minimum fee

charged per application and is subject to
negotiation and guotation.
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BIHAE
FEhvA=Y- SRyNCIEIR SR 10
IR FEE
Overseas Company
Account Opening for its
subsidiary and branch
Account Maintenance

EHER

Maintenance Fee

=y
Per Month

RIEEt
EOM

BIMEEEBNEQERFE - I
Hra®s 5,000 THEFEIMNEZIRFERE
B(N== 180 T) WHEBRE "1RF

1 AWI0MR; For overseas entities who are
referred to CTL for its subsidiary’s and
branch’s account opening, Account
Maintenance service charge of
NT$5,000 or its equivalent in foreign
currency(i.e. USD 180) per month will
be charged and debited against the
Customer’s Account(s)*

ILERAESREFMUNNREERRE
2 WERGMURBITMURERERE
This fee indicated is the minimum fee

charged per application and is subject to
negotiation and guotation.

* The Bank may set or adjust the minimum balance requirements for the Accounts from time to time (but subject to any legal

requirement as to notice).

TEIEERTTIER ET E SRR TIRE . ZREMREER (EMKEERENN - ARSMEMZEAN) -

* An Overseas Company means a company not registered in Taiwan

6. DOC Processing Fee ERXHEEER

- — W BE/5t .
EmEE W& IR B/EARE FTEEM 3t REBRE
Product Name Item/Period Unit * Standard Pricing
Type
o BE3Z S UL —
EA=FERMUA (=30 = Fr&a 200 7T
s < 3 Months Per Doc. N TWD200
BRERRG AR By TXN
Certificate of Balance _ . BER S U N _
=ERZA =30 = et 300 7T
> 3 Month Per Doc. N TWD300
By TXN
_ BEZ S UL " —
SE=ERMUR =30 = e 300 7T
< 3 Months Per Doc. - TWD300
By TXN
_ _ BEZZ S UL N _
FEBREA(ENER) —E=+@ER (=30 = & 500 7T
Check Copy(CCl) 3-12 Months Per Doc. N TWD500
By TXN
_ . BEZX Z UL " _
+ZEAZA] =30) e 1,000 7o
> 12 Month Per Doc. g TwD1,000
By TXN
BEZ S UL " —
EBRFA(BUER) ER =30) = et 200 7T
Check Copy(PDC) Per Doc. N TWD200
By TXN
F B F A (Worldlink Onsite Bz B
Check) =FDA =30 = E£107T
Draft Copy(Worldlink < 3 Years Per Doc. - uUsD10
Onsite Check) By TXN
o BEZX S UL " _
=E=+_f&aR 80 = MAa 300 7T
e 3-12 Months Per Doc. N TWD300
BEEIRES By TXN
Monthly Statement - 3 B S UL N _
+ZEAZA] B = & 500 7T
> 12 Month Per Doc. - TWD500
By TXN
N N — . L BE3Z S UL " —
B ETEMERFE —fERZA (=30 = Hr&aHs 300 7T
CPA Confirmation > 3 Month Per Doc. N TWD300
By TXN
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_ o RExX S UL _
BE A /EE 3840 =188 27 =10} = & 1,000 7T
IR/OR Credit/Debit Advise > 3 Month Per Doc. By TXN TWD1,000
y
MEZZ S UL
B B X S 40 8% = =[] PN " -
BEANELRBIHEIROR | =—{EF2A1>3 19 Per Doc. sy | HA 1,000 5T TWD1,000
Transaction Record Month N
TD/CD Confirmation =@AzH st BB e 3007
FERE > 3 Month Per Doc. & TWD300
By TXN
_ _ xS UL _
=Z+_@E8 =10} = HEH 200 7T
3-12 Months Per Doc. TWD200
Paylink 458 By TXN
Paylink Statement _ 5 BERSUL N _
+ @B # 5% & & 300 7T
> 12 Month Per Doc. TWD300
By TXN
EAEITEES _ " y ME2X S UL _
@Fg‘ﬂgft Pl =@A = . | FEM2007%
to IBRS Customer > 3 Month Per Doc. . TWD200
Receipt By TXN

Trade Pricing Guidelines - EXPORT HO¥EUEIZSE

1. EXPORT L/C ADVISING £ OER#ER :

EIHTEERTRE.

EAWEEAREBHER, MWAFRERREERICERTRE

(custody), & REERH, RITR

ITEM ERER

STANDARD PRICING UWE{ZE%

OBU Open ERAMRBAFEE USD30 =£ 307t
Amendment = RRECCEH FEE USD 20 %207
DBU Open ERAMNBAFEE TWD 1,000 #&#E 1,000 7t
Amendment SRR BB FEE TWD 650 #&#E 650 7T
Walkan Open ERARBIHFEE TWD 1,300 #&% 1,300 7o
Amendment ERR BB FES TWD 850 #&#E 850 7T
All Cable Charge EIRE USD 35 =% 357T

2. EXPORT BILLS UNDER L/C £ O

ITEM EmIEH

STANDARD PRICING UIE st

OBU/DBU

Commission

FEE

Negotiation 8 &

0.1% p.a. ; Min. USD 30
BF 0.1%; &IEZE307T

Transit Days
FTRRE

Sight (EBN) BIEA1E A
R

10 days ; 10 X

Usance (EBD):ZEHfE
Rk

1. XX days after B/L date: actual days
2. XX days after sight: usance tenor + 10 days

Reimbursement Fee

RIEE

Local B

USD5 =& 57T

Other Areas HttiithE

USD8 =% 87T

Cable Charge EHRE

USD 35 %% 357T

Local ElA USD5 E£& 57T
Postage #& N —

Other Areas Eftithi& | USD 25 £ 25 7T
Remittance of Agent Comm FEE USD 10 =% 10 7T
Comm. MIT BESEE USD 15 ££ 157
EH S . —
ER=EA T BRER USD 20 %% 20 7%
Remittance to Local Bank BIN#RT | USD 40 =% 40 7T
Correspondent Bank Foreign Bank $NERSE 3 _
EE S RER USD 50 %% 50 7T

7

Local Remittance through IBRS EIR% & E

Refer to IBRS table
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RER1T B EE UM BT

Additional
Commission EthE

F

Bangladesh L/C
HIMUERR

USD 50 %3 50 7T

3. EXPORT COLLECTIONS

NOT UNDER L/Cs HO:EU

OBU/DBU

7

ITEM EmIEE STANDARD PRICING UE1Zste
Documentary 0.1% p.a.; Min. USD 30

Commission FARE | coliection HOFEW | S 0.1%; BEES 30 7T
Postage/Courier Local B USD5 E£ 57T
HE/RERA Other Areas Eiftiiti& | USD 25 %% 2575

Cable Charge EiRE USD 35 =% 357T
Remittance of Agent | Comm F/% USD 10 =% 10 7T
Comm. MIT BESEE USD 15 ££ 157
EREHER TIT BRES USD 20 =% 20 7T
Remittance to Local Bank BIAER{T | USD 40 %3 40 7T
Correspondent Bank Foreign Bank SNEDSE 3 _
EESREX USD 50 =% 507t

Local Remittance through IBRS BIA& & ER

Refer to IBRS table
RERTTREIA E RN EIREE

Trade Pricing Guidelines -

IMPORT # O£ EIZE

1. L/C ISSUANCE BA8%1= A

R (EOREOEHEERR)

ITEM

EmEE

STANDARD PRICING Y¢EiZ#

OBU/DBU

Opening Commission HEERARFEE

0.25% p.q. ; Min. USD 100
B8F 0.25% ; &RIEES 100 7T

For Expiry Date 1EiZBE XM
HABR

0.25% p.q. ; Min. USD 30
B5=F 0.25% ; RIE== 100 7T

Amendment
Charge B F#&
=

For Amount Increase &

0.25% p.q ; Min. USD 30

MEEE 8% 0.25% ; &fE=2 100 T
For Other

Terms/Conditions USD 30 =£ 3075

HAtg

Cable Charge EIHRE

USD 35 %% 357T

Courier SMNEZ F

Local BIA USD1 =& 17T
Postage #& = —

Other Areas Efthiti& USD 25 £ 25T

Local B USD5 E& 57T

Other Areas E it &

USD 25 £ 257T

2. LOCAL L/C ISSUANCE and PRESENTATION ER{E FARBE AR RIRR

ITEM

EREE

STANDARD PRICING W E1ZE:#

OBU/DBU

Opening Commission Bk FEE

Sight : 0.25 % p.q. ; Min TWD 300
BIHEA: 23 0.25% ; RIEFEH 300 7T

Usance : 0.25 % p.q ; Min TWD300
EH: 8% 0.25% ; &EH S 300 7T

Amendment

For Expiry Date £ A
HABR

Charge 1822 F#&
&

For Amount Increase 1%

&5

Sight : 0.25 % p.g. ; Min TWD 300/ Usance : 5%
TWD300

BIHEA: B3 0.25% ; REMEH 300 7t - &8 §FH
&8 300 7T
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For Other
Terms/Conditions

Hitgey

TWD 300 H&# 300 7T

Cable B E

TWD 800 H&# 800 7T

Courier RIEE B

TWD 150 #&#E 150 7T

Postage #&

TWD 40 #&# 40 7T

3. STANDBY LC / GUARANTEE ISSUANCE B E1E RS FARMRE X

ITEM EmIEE

STANDARD PRICING W EF#

Opening Commission B EAMFEE

0.25% p.g. ; Min. USD 100
5% 0.25% ; BIEES 100 7T

For Expiry Date 8B

0.25% p.q. ; Min. USD 30

HAPR 8% 0.25% ; &REEE 30 7T
érr?endment For Amount Increase & | 0.25% p.g. ; Min. USD 30
arge = R —
% 5% 0.25% ; &E=E£ 30T
T EE e il
For Other
OBU Terms/Conditions USD 30 %% 30 7T
Hihgg
Cable Charge B & USD 35 =% 357
Local Bl UsD1 =& 17T
Postage #& —
Other Areas Efhitl[& USD 25 =£257T
Courier SNEEF Local BIA USD5 =% 57T
ourier SMNEE —
Other Areas Efhitl[& USD 25 £ 2571
_ - e e i 0.25% p.q.; Min. USD 100 / TWD3,500
Opening Commission HRERARFEE 5= 0.25% : BEEZES 100 7T/ HL# 3,500 T
For Expiry Date {824E% | 0.25% p.g. ; Min. USD 30/ TWD1,000
HAPR B3 0.25% ; &{EESE 30 7t / HEHE 1,000 7T
érr?endment For Amount Increase 1% 0.25% p.g.; Min. USD 30 / TWD1,000
arge — e o — e _
%] 85F 0.25% ; &1E%EE 30 7o/ HEEE 1,000 7T
EuTEE i it =
For Other
DBU Terms/Conditions USD 30/ TWD1,000 =3 30 so/f&#%E 1,000 7T
Hi&g
Cable Charge EHRE USD 35/ TWD1,200 =% 35 su/#Hia s 1,200 7o
Local EA USD 1/ TWD40 %= 1 T/FEaH 40 7T
Postage # & = —
Other Areas EAthitl& USD 25 E% 2571
Local Bl USD 5/ TWD150 =% 5 u/#i&a# 150 7t

Courier RIEE B
Other Areas Efthiti&

USD 25 £ 25T

4. IMPORT DUTY GUARANTEE & COMMERCIAL PAPER GUARANTEE ISSUANCE B 3R IR B KB ERERE

ITEM EmIEH

STANDARD PRICING UIE st

DBU/OBU

Import Duty Comission FEZ

0.25% for each quarter =3 0.25%

Guarantee (IDG '\ u charge BIEFEE

TWD3,500 ¥&# 3,500 75

)

cable charge EEZ

TWD1,000 &% 1,000 70

BATRIRAE /
Commercial
Paper Guarantee

(CPG) BEARER

=
1SS

postage/Local BN EE

TWD40 FiE&# 40 70

5. IMPORT BILLS UNDER L/Cs 15 FARIE N O450E
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ITEM EmIEE

STANDARD PRICING W EF#

DBU/OBU

Cable Charge (Beneficiary) &
PREAMRSEREN - Ii—BEFHHHEE

USD 35/ YEN3,500 / EUR30 =% 35 ju/H¥& 3,500

Jo/BRIT 30 7T

Reimbursement Fee (Beneficiary) SKIEE

BREARSZERES  L—ERBETRE

USD 100/ YEN10,000 / EUR80 4 100 yo/H#&
10,000 7o/BA7T 80 7T

Discrepancy Fee (Beneficiary) Bt E
RERRSAEREIN  t—EFRBHSRIE

USD 100/ YEN10,000 / EUR80 % 100 jo/H#
10,000 JT/BA7T 80 7T

Acceptance Commission
(Beneficiary/Applicant) =HE AR AR EIRE
RAREZEREN - t—ERRHEFAE

0.125% per quarter ; Min. USD 100 / YEN10,000 /
EURS0 82 0.125% ; 1€ 100 Ju/H# 10,000 7t

[BR7T 80 7T

6. IMPORT BILL COLLECTION NOT UNDER L/Cs # [t

ITEM EmIEE

STANDARD PRICING YeEiZ#

DBU/OBU

D/IA ERRE 0.20%
D/P R E 0.15%

Min. EWE

USD 60 %3 60 7T

Cable Charge #EZE

USD35 =% 357T

Shipping Guarantee / Endorsement

TWD500 #i&# 500 7o

Cable Charge (exporter) HEE, It—&RHH
FEE

USD35 / YEN3,500 / EUR30 % 35 jo/H# 3,500
JC/BAIT 30 7T

Payment Commission

(exporter) ERFEE L—BERBEHHRE

USD65 / YENG,500 / EUR55 2% 65 Ju/H# 6,500
JO/BRIT 55 JT

7. L/IC TRANSFER {SFaiRiE:E

ITEM EmIEE

STANDARD PRICING W& Zs

EA JFIREE ISR

Commission FEE

USD 50 ££ 507t

For Amount Increase &

USD 40 £ 407T

Amendmzr;t " maE

Charge 1B FE& For Other

=4 Terms/Conditions USD 40 =% 40 7T
Hiigeg

ET iREEE

Opening Commission EEFEE

0.2%, Min. USD 50 0.2% ; &{E=% 50 7T

For Amount Increase 12

0.2%, Min. USD 30 0.2% ; &183< 30 75

Amendment ERE]

(;harget For Other

BRFEE Terms/Conditions USD 30 =% 30T
Hitgek

ALL

Cable/Courier BIRE/FIEE R

% 3570

Postage FR&

USD 35 ==

=
USD 15 £ 157t

8. Others Eft

Unless otherwise agreed by the Bank and the Customer or required by the applicable laws and regulations, interest, handling
fees and service charges on the Accounts shall be calculated and paid according to the following terms:

FRICIERITEBESANESMER ZEZRIERBARES - "IRE . 1R - FEBERBHBERK TIIREABERZN

(1) Interest will be calculated on the basis of a 365days a year for NT Dollar deposits and a 360 —days a year for foreign
currency deposits and will accrue in respect of the daily average balance in the Account for any given month for the actual
number of days elapsed. Interest will be settled on June 30th and December 31st of each year (or the preceding banking day
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if such days are holiday) and credited to the Customer’s Account on the following calendar day.

(1) MEBERZIR - B—F 365 RAER - SMEERZAE - U—F 360 RAEH - HERXEMEA "RE . AZSATI9HE

AR AREREFEFAA=TARTA=T—HE&EERAABEN—Z%H) - TRRAEBAMRK -

Internet Banking #HE&ER1T

EmaE We#E 15 B/HA R FHEEM WERRAR WERE
Product Name Item/Period Unit Type Standard Pricing
Z G YRR TEDE IS N . y —
CitiDirect N Ffmﬁi/ s8R ' BIEst %2 100 JTLEH A% 2,900 7T
RS IRTT System Per Client Definition/Per |\, end charge | USD100 / TWD2,900
Maintenance month
24 . v N %% 5,000 JoE A
CitiConnect for File |/‘1ﬁ"iﬁ%§§}-§ﬁ R SEETTAME R . = R
mplementation Per Connection When implemented 145,000 7o
Fee USD 5,000 / TWD 145,000.-
CitiConnect for File L N — . " —
+ SRR BIEEtI == 150 JTEHTA 4,350 7T
_ System ﬁ/Per Month
CitiDirect 48853847 Maintenance Month end charge USD150 / TWD4,350
. . v . %= 1,000 JoEk &% 29,000
S RS S—HEE BESME KW | _ -

CitiConnect Add on Setup

Add-on service

Per payment type

When implemented

70
USD1,000 / TWD29,000

CitiConnect for File
+

CitiConnect for SWIFT LpE . e — e iy —
CitiConnect ERP System S 8/Per Month AIREtUR £% 250 STTHFHEM 7,250 7T
Integrator Mai Month end charge uUSsD250 / TWD7,250
" aintenance
CitiDirect B ER1T
2.4 . ‘ N %% 5,000 JToE A
f'f‘fg%g_ﬁﬁ 5 REEME—IEW | e
mp ergematlon Per Connection When implemented 145,000 7
ee USD 5,000 / TWD 145,000.-
WIRE (FERS5) I8
R %% 2,000 THH A 58,000
API Call except payment RIEETK —
initiation/Per month Month end charge ES 2000 / 8.000
7THR 2,000 E to 20,000 usb 2, TWD 58,000~
IR (FEaR5) I8
2 A
PN E3 STy L
System API Call except payment BES RE 5’008 TR
CitiConnect API Maintenance initiation/Per month Month end charge 145,000 7T
mEItE 7THR 20,000 #) to USD 5,000/ TWD 145,000.-
Volume based fee IENYRE (R3S 200,000
schedule 2)
WIURE (FEaR5m:) /I8
2,000 A %K A
API Call . . £ 7,000 A
all except paymen BESTIR _
API call except A A 203,000 7T
payment initiation initiation/Per month Month end charge '
Less than 2,000 7758 200,000 £ to USD 7,000/ TWD 203,000.-
complementary 350,000
WIlRE (FaR5m) /I8
ﬁ a
API Call except payment Bty RERE
initiation/Per month Month end charge Deal level pricing to be
KB greater than agreed
350,000
CitiConnect AP API [EIYRE calls S AP| AL BIEst Month Free £INE
N =2 e
WRETE < 2,000/8 Per AP| call end charge
er ca
Call based fee schedule month
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2,000/mo < &5— API 1E0lY REETI Month =& 0.15 7T A 435 7T
API [IEIYRE calls Per API call end charge USDO0.15 /TWD4.35
< 10,000/mo
10,000/mo < 5— API [0 AIEsTW Month =% 0.10 T EHE 2.9 7T
API IE0URE] calls Per API call end charge UsD0.10 / TWD2.9
< 200,000/mo
200,000/mo < &5— API iE0Y AIEsTW Month =% 0.05 7T Al 1.45 7t
AP| IENUZRE] calls Per API call end charge UsDO0.05/ TWD1.45
< 350,000/mo
API calls wuu:}zgﬁz _ API WDH ﬁf%ﬂlﬁl Month end ﬁ‘zg?—ﬁ; 1
> 350,000/mo Per API call charge Deal level pricing to be
agreed
2, BN —RE . . _
Safeword card | *xéx%ﬁf'\l B—RFF M ﬁ}f é\u-I-uSZ - E% 50 TIHFERE 1,450 7o
BT et Per Card ont Cﬁgrgg”eo USD50 / TWD1,450
*##7E CitiDirect App BtiS
BRI TNRE R R BRI 2 =
o N S RRAFASA AT £4 5 TAMAH 1457
&t System Per Existing Card/Per

Fee will be effective upon
CitiDirect App mobile
token activated

Maintenance

month

Month end charge

USD 5 / TWD145

i

BXEZRE

SWIFT MESSAGE SWIET Deli 5-1R%EH BIET =% 40 TTHEME 1160 7T
elivery
(MT940/942/950/900/910) Fee Per Account / Per month Month end charge USD40/ TWD1160
REREHRERSEHRESS
BREE —FRZEEN
_ . USD10,000/TWD290,000 %3
BIERTR RS GREEH SRR
S . Project 58X LR
ystem Integration Implementation Per Proiect One off charge upon ) )
Project P Fee ! project completion According to project

complexity, the fee will be
agreed by the bank and the
client that not exceed
USD10,000/TWD290,000
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VII.

TTS Consolidated Security Procedures
HTBZESTMSEHESLTER

As referenced in the Communications section of the Master Account and Service Terms
(MAST), or other applicable account terms and conditions that have been entered into between
the Customer and the Bank, the following describes the security procedures (Procedures) used
by Citi Treasury and Trade Solutions (TTS) in connection with the following Services or
connectivity channels.

MEIRIRPE KRB EGR 2 BN EeATM - SiRAEEATEMZEZEHMBRIORSIRRRIEGE
PINRiRig Rt EM B E S TMEB XN NIRBSEEESEFIERZZLERER ( FE TR
E= ) e

e CitiDirect BE® (including Electronic Bank Account Management [eBAM]), TreasuryVision®,
and WordLink®).

CitiDirect BE® ( B21EEFIR1TIRPEIE + TreasuryVision®& WordLink® ) -

¢ Interactive Voice Response (IVR)

EEE=ES

e Email/fax with the Bank, excluding Manually Initiated Funds Transfer (MIFT)
EATHREFHNE /BE  EARESATIETRRS

e CitiConnect®

e Other local electronic connectivity channels
HitnZ2MEFENEE

Availability of the Services or connectivity channels will vary across local markets. These
Procedures may be updated and advised to the Customer by electronic or other means from
time to time. The Customer’s continued use of any of the above-noted services or connectivity
channels after being advised of updated Procedures (which may include, but is not limited to,
the posting of updated Procedures on CitiDirect BE® in connection with the service or
connectivity channel) shall constitute the Customer’s acceptance of such updated Procedures.
These Procedures are to be read together with the MAST as such MAST may be amended from
time to time. Capitalized terms not otherwise defined herein shall have the meanings ascribed to
them in the MAST.

RIBEMHIBROAR - dBZRBMNBNEE IS AR - FHAEFSERER - WRBEEDL
BFAEMS AT LB - BENRERAERFZEMBH ( B2AEARRR CitiDirect BE®Z R
BaEGEENBAZERERMN ) £  (NEECH AT —RFENELEE  ERERIZREE
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ok

MZER - AEFRERPRRBERR—FRE - BHIRF KRB EIRROIERIHER] - EAH

AARANESAESE - BREAERKRPARFEERPZERAR -

SR ATCIEIR{EE 3 (Host to Host) SL{EiR1E B & AE I /T E AR5 (Application Programming
Interface - AP/ BB BIBEE FIRTEBLEEEFEEE  Z2REREXRUT:

When Customer adopt the service of Host to Host connectivity or Application Programming
Interface (API) from the Bank, the Security Procedures requirement set by the “GUIDELINES
FOR SECURITY MEASURES OF FINANCIAL INSTITUTIONS FOR ELECTRONIC BANKING
SERVICES” in below need to be followed.

BAEAEL R4 (M ERP - TMS.. )RR 5 B3 S (M e MBI TEER N 2 = NIZ1F2E) IR A
FEREREHEIEIE WebTrust 3§ ETSI RO BB RER VRN EASHREEE 2 RE - I
FAZZ T (Secure Element) ~ TS 8B#1TIR1E(Trusted Execution Environment) « ZZ &8 (1
BRI A 2R SIE RS TR RERAENIER - DURESREN (BINREES) -
MR EBERRALEN T RIRBETIEEMEE 2R AR -

Auy

%

Transaction re-confirmation mechanism (payment instruction digital signing and encryption
process ) used by Customer’s internal systems (such as ERP, TMS etc.) should use the
certificate with signing and encryption capabilities issued by WebTrust or ETSI certified certificate
authority that is applicable for legal entity to conduct financial transactions. Use Secure Element,
Trusted Execution Environment, secure token (such as dynamic password generators), or mobile
device application software and hardware with enhanced protection mechanisms to protect
sensitive information (such as certificate keys), so as to reduce the Customer's transaction risk
arising from the operation.

A. Security Manager Roles and Responsibilities*
ZEEELREZAE KBTS

For the applications accessible in CitiDirect BE®, the Bank requires two separate individuals
to input and authorize instructions; therefore a minimum of two Security Managers is
required. Any two Security Managers, acting in concert, are able to give instructions and/or
confirmations through the connectivity channels in relation to any Security Manager function
or in connection with facilitating communication via the Internet. Any such Communications,
when authorized by two Security Managers, will be accepted and acted on by the Bank. The
Bank recommends the designation of at least three Security Managers to ensure adequate
backup. The Customer shall designate its Security Managers on the TTS Channels
Onboarding Form. A Security Manager of the Customer may also act as the Security
Manager for a third party entity (for instance, an affiliate of the Customer) and exercise all
rights relating thereto (including, without limitation, the appointment of users for that third
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party entity’s Account(s)), without any further designation, if that third party entity executes a
Universal Access Authority form granting the Customer access to its Account(s). This only
applies in relation to Account(s) covered under the Universal Access Authority form.

RIEEAEINTR CitiDirect BE*EM - ATTEREAREM R B A BRW AL RERE -
IEDAEMBRLEREELE - MBLEEELRGRAFTE - HI9EERERER - 28
L2 EELE 7B EBNBR 2 EEEE - REUERA / R - EUZEEMA
MBLZEEELERER  ATRERL LT - XMT8E - RERERENEAE B
EVREE-RLEEELE BERRVEBESEMSEH ZHEBRTYEMASHES -
BEEZEZZERE - BX =S BRAEREMRZRFERAREES  BREZZEEEKE
OlEEERARAIMED T - BREESE=SEENZZEE LR (FIMBERIR A S)ILTEE
IEBBIFBERED(EBZEARGER - DIRFE =S EERNKRKEERE) SEEERARKRPER
RESAFHZEZ HEERP -

i

\[Z
/

Hal
=

N

*Security Manager Roles and Responsibilities may be prohibited in certain local market. Please contact your Customer Service
representative for further information TR LEit 55 - L2 MELIB V7 AEHBF IR - FHEBELCHERABESI—

HE, -

The Security Manager function includes, but is not limited to:
ZERIEERIERRE B ARR :

1. Establishing and maintaining the access and entitlements of users (including the Security
Managers themselves), including activities such as:

BUWAHERF (BRZ2ZESHERS ) fRERKESERN - 2FNNMIE !

a. Creating, deleting or modifying User Profiles(including Security Manager Profiles) and
entitlement rights (please note that user name must align with supporting
identification documents),

EE - MRBELHPER(BESZEEEAR) NEEEN (FIs  BER2HEuy AR
SRNGDEPEXG ) -

b. Building access profiles that define the functions and data available to various users,
B AERER - IHERERERNERAABRP ZNENRIFHNERT -

c. Enabling and disabling user log-on credentials.
A RZAHAPEAREEN -

2. Creating and modifying entries in Customer-maintained libraries (such as preformatted
payments and beneficiary libraries) and authorizing other users to do the same.

REBEHEZERE (HINSAREEAZARARZAERE ) BIRIENSIEE - I
REEMAP IO AR NIES -
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3. Modifying payment authorization flows.
BRI RRERE -

4. Allocating dynamic password credentials or other system access credentials or
passwords to the Customer's users.

R R IE RS E M H it 2R ERREEMA B D ECLBEZRE -

5. Notifying the Bank if there is any reason to suspect that security has been compromised.
EREAERRRARPLZBEMBR - BEBAAT -

Security Managers also assign transaction limits to users for those Bank products to which
the Customer has access. These limits are not monitored or validated by the Bank.
Customer should monitor these limits to ensure compliance with Customer’s internal policies
and requirements, including but not limited to, those established by the Customer’s Board of
Directors or equivalent.

ZEEERETSMBEIERAZATER - BAPRIXRSRE - mZZ5RE - A7 A2
MIEEeiRE - MRBETELEZSRE  LIRRRSEBEBRENI BRI - BFEEA
RRBEESE (NHSEEAEM ) AEI ZHERKARE -

Specifically related to the eBAM Application, the following roles are required:
LEMEBEFIRTIRPERZRAEN UMNE8&RALE .

The initial setup on the eBAM Service requires the designation of three Security Officers and
one Corporate Secretary. Two separate Senior Administrative Roles act in concert as
maker/checker to set up and assign User function/data entitlements and Workflows. These
arrangements are not monitored or validated by the Bank. Workflows and User activity are
monitored by the Customer to ensure compliance with Customer’s (and Account Owners’)
internal policies, requirements, and authorization and approval levels, including but not
limited to those established by the Customer’s (and Account Owners’) Board of Directors or
equivalent governing body.

RETHEFIRITRFEERF ZVRRE  BUWEARK=BZFTABR—BRTIWE - MBIB

UEFRTHRABREREMAR /| BRAE—BTE - UREMWHERPINGE / ERZEE#E
MR IERE - Bl s - ST AZFLAEZENERE - TIEREKAPEE - #HBEEE
7 DIEREBERE ( MRFIFEAN ) ZWEEER ~ e - RIEEMZERR - SR EARR
BE (RIRFFEA) E58 (HESEEAS ) TR ZEER - REE - RIEERZEBR -

The following roles are required for the eBAM Service:

AERBEFIRTRFEER - ULTABRB/ME !
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1. Security Officers: Fulfil functions described in 1. a-c above within the roles of Security
Managers.

ZEAE  WITREFAE 1185 a £ c ATE - RLZEELEREEN AL -

2. Corporate Secretary: Ensures that Workflows, Users’ setup as Designated Authorizers,
and their assignments to Workflows meet internal policies, requirements, authorization
and approval levels, as established by the Customer’s (and Account Owners’) Board of
Directors or equivalent governing authority.

ATWE  BERLIERRE  FAFPREABEEEEA  IRFEERTFRBZEHEKEGEE
BRE ( RIRFFEAN) E5T (UHESEAM ) FREUZREIEER - /88 - REER
ZERBAR -

3. Designated Authorizers: Have broad, senior authority to initiate and authorize Workflow
activities.

EEREA . BEREZAERER - JRBUERETFREEE -

4. Request Initiators: Individuals authorized to perform administrative activities such as
entering account and signer management requests into the eBAM system.

ERREA EERNTTEED A - OFERETRTEFERAAPHARSRES
NBHHR -

The Security Officers, Corporate Secretary, and Designated Authorizers are responsible for:
ZEANE  AEHERIEEREAGRBET MISIE .

1. Defining and administering hierarchy setup and site/flow control, such as establishing
Workflows and identifying Users and levels of approval.

ERTEERERERLS / REZEE  INEBEUTEREWHEAP MIZERBA -

2. Creating additional Senior Administrative Roles and appointing Users thereto (who may
or may not be employed by the Customer).

RUBIINERTHRABMIRIKAFPT2ZAE (ZHAPoEH JpEFRBEEMER ) -

3. Notifying the Bank if there is any reason to suspect that security or confidentiality of
any User (including Senior Administrative Roles) credential have been breached
or compromised.

EHREAERREAR (BRERTHAR ) 222N MENBENREERER - 5
AT -

=

4. Where relevant, completing, amending, approving and/or supplementing such Customer
implementation forms as may be reasonably requested by the Bank from time to time in
connection with the provision of services and/or products to the Customer.
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RABEBRET - MRHEA / NERBBREZRHE  NMITBRSEFBKBETH ~ 822
ZER | T2 ERENTRS -

B. Authentication Methods
%AA Fl_\_Lj_J__E

The Procedures include certain secure authentication methods (Authentication Methods),
which are used to uniquely identify and verify the authority of the Customer and/or any of its
users, typically through mechanisms such as User ID/password pairs, digital certificates, and
security tokens (deployed via hardware or software), which generate a dynamic password
used to access the services or connectivity channels each time the Customer or a user logs
in or authenticates themselves. Please note that availability of the Authentication Methods
described below varies based on local markets.

AEFERREEZEREAN (8 "REAN, )  GEARHBLREBRER / AETOH
BEZH#IR - BEEBALHERNE / BHAES - BURENLEMNE ( security tokens ) ( 4E
BIE RS ERAR RS ) SHHIETER  RESIAREATETERRER 2B RESE

— BT - RREARBFNELES - /iR - U MNHERNZEREREIKE it TiEm
BFRARE -

Security Managers and all users who want to (a) initiate or approve transactions (and whose
User Profile permits them to do so) and/or (b) access the systems in accordance with
entitlements must use the available Authentication Methods (which may be updated from
time to time as described above).

ZEEELERAERP - MKERBENE (o) MBHZERS (BXAFPER AL
I ) K/ 2 (b) RIBEIREAZS - RILAERACSNERES T (LR - HoJgElERE
¥ o

The following Authentication Methods are available to access the above-noted services or
connectivity channels in combination with a User ID:

e A PRERINS - BHEA Lt RFSEEAEE - IR ERES R

Authentication Method Description

EEA f i

Token: Challenge Either a (i) mobile-application-based soft token (e.g. MobilePASS) or (ii) physical
Response token (e.g. SafeWord Card, Vasco) which in each case is used to generate a
ZERIE - BEEE dynamic password after authenticating with a 4-digit PIN. When accessing

CitiDirect BE®, the system generates a challenge, and a response passcode is
generated by the utilized token and entered into the system.

() UFHEREXSERE 2R HE (A2 MobilePASS ) F (i) BRSIUHE
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( #I¥0 SafeWord & ~ Vasco ) ; IR EME—I1ER - DN EUE AERIE (PIN )
ETRER - NBRBAMUEE—EBEEE - IR CitiDirect BE®K - 2R E
T—ERE - MATEANISREE—EREEZE - BRFEREBARZRD -

Token: One Time
Password

22 —RUEE

Either a (i) mobile-application-based soft token (e.g. MobilePASS) or (ii) physical
token (e.g. SafeWord Card, Vasco) which is used to generate a dynamic
password after authenticating with a 4-digit pin. This dynamic password is
entered into the system to gain access.

B () UFHERREASER 23RS (510 MobilePASS ) =X (i) BEERS
( #I¥0 SafeWord & ~ Vasco ) ; IR EME—IER - DN EUE AERIE (PIN )
ETRER  ABSRAUEE—HEIERE - WAZBEEE - DEISERE -

SMS One-Time-Code
BN — R M ERFE S

A dynamic password is delivered to a user via SMS, after which the user enters
the dynamic password and a secure password to gain access to the system.

—HEBREMHREZETNEELBEER  ARFRAZEREEER—HZEER
W DIES R M ERE -

Voice One-Time-Code
BE—RUEETD

A dynamic password is delivered to a user via an automated voice call, after
which the user enters the dynamic password and a secure password to gain
access to the system.

—HERERERENEEGEEER  APBAZANEEN R —HL=TE -
MBS AR e FH#E -

MultiFactor
Authentication

A 27

MultiFactor &35

A dynamic password is generated via a SafeWord Card or MobilePASS token,
after which such dynamic password is entered along with a secure password to
gain access to the system.

#3® SafeWord £5 MobilePASS NS EL—HBEREE - HPWAZHEIE
BN —ALZE2BE  DLESRAERE -

Digital Certificates
it

A Digital Certificate, which is used for authentication, is issued by an approved
Certificate authority. Digital Certificates utilize a Key Storage Mechanism and a
corresponding PIN, and may be issued by IdenTrust, SWIFT (3SKey) or other

agreed-upon providers.

RREREZBNIRRE - RSB ZREREEUZR - BAURERA—ES
EFHH R —BE BN PIN - Ho/LIH IdenTrust - SWIFT (3SKey ) HEREZ
Hith ftEE P 3% -

Secure Password
TR

A user enters his or her secure password to access the system. A secure
password typically limits a user’s capabilities on the system, such that
information can be viewed and no transaction capabilities are enabled.

RMPBMARZZEM - LIS AKERE - Z2EWRERFIBLPREZKANZIN
gt - ERPYREEN - BEASRBEURSINGE -
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Interactive Voice
Response (“IVR”) &
email

BEpEAERRRETHNE

Users contacting the bank will be prompted to enter a PIN number or to provide
other information to validate authorized access over the phone or email.

RMPARTERRK  LABBERAEFHBHWA—HEPING - SURHEHEME

afl - DABRRE R A -

Fax Correspondence received by the Bank, excluding MIFT requests,

=y will be signature verified based on the information that is contained in the
Customer’s board resolution.
MATWR ZEREE (A2 ALREERGEKR )  BREEESZREMH
HE - ETEARE -

MTLS Mandatory Transport Layer Security (MTLS) creates a secure, private

email connection between Citi and the external party. An email
transmitted sent using this channel is sent over the Internet through an
encrypted TLS tunnel created by the connection.

BHEHERS AT RE DB ER T — Bk A BZ2NETBY
B3, - 5 SR B B T I W e U B P AR RO TLS NIAEE
Y A3 -

Secure PDF
ZZ /) PDF X

Encrypted emails are delivered to a regular mailbox as a PDF Document
that is opened by entering a private password, both the message body
and any attached files are encrypted. A private password can be set up
upon receipt of the first Secure Email received.

MEBEFEHHERERSLUKRFABMIIERESRNE)Z L PDF XXHRIFE
AEFZF—MERT - HIt PDF REEEARBANMAZERS TR -
WRE—NLZBEFHHERE - cILIREFMAZE -

Please note that availability of the authentication methods described above varies based on
local markets. To learn more about any of these authentication methods, please refer to the
CitiDirect BE® Login Help page at:

AR PMBREBEASNEEUHER - NkEMHSEMAENE
% CitiDirect BE®PE AEPEHRE @ it 5 .

https://portal.citidirect.com/portalservices/forms/loginHelp.pser

MEmEZRE L - B2
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For CitiConnect®
£1¥¢ CitiConnect®

o If the Customer chooses to use a public Internet connection to connect to Citi, including
HTTPS, secure FTP, and FTPs, the Bank and the Customer will exchange security
certificates to ensure both the communication channel and the messages exchanged are
fully encrypted and protected. The Bank will only accept Communications originating from
the Customer’s secured channels using the exchanged security certificates, and vice
versa, and the Bank will only transmit Communications to the Customer’s using the
exchanged security certificates.

MBESEZEERARNREEB(EEHTTPS - £LEFTPEFTPs)Z 1A - RITCEMNES
BEURRLZ 2 REBNGARIERBNEENANEBNWEZEERRSTERMBELRE - TEIE
REIREEFLZZRE NZBMEBMBZENEMN - RZT% - TCEEERRELHIE
BEAEMGRE -

e If the Customer chooses to use CitiConnect® via SWIFT, then for any payment orders
and instructions involving SWIFT, including amending or cancelling such orders, the
Procedures that will be used to authenticate that a payment order or instruction is that of
the Customer and authorized by the Customer shall be those as provided for in the
SWIFT Contractual Documentation (as such term is defined by SWIFT and as may be
amended or supplemented from time to time) which includes without limitation its
General Terms and Conditions and FIN Service Description or as set forth in any other
terms and conditions that may be established by SWIFT. The Bank is not responsible for
any errors or delays in the SWIFT system. Communications to the Bank are to be
provided in the format and type required and specified by SWIFT.

WNEEZSEIERIB SWIFT M CitiConnect® - AIRiE SWIFT 188 Z I FIER RIER
( BREEREECEZSER ) S - BRAREENRIE IR NEEREEMS - HER

BREREZIER - BHE SWIFT 2ANXHMMRE ZEFEE ( %B:%HE SWIFT IERZHE
7 HEBRENEER ) ; ZZ2AXHEREARRETIRRREHE - FIN IRFERA -
8 SWIFT 0JgEa] & 2R EMIFRFUR ARG - R1TH SWIFT 2P ETiERIEEITI AR
& - @ATTATRH 2@ - B SWIFT FiiR#E RAIBZ S REER Y -

e If using a VPN, both the Customer and the Bank will designate a single IP address from
which Communications between the Customer and Bank will be sent and/or received.
The Bank will only accept Communications originating from the Customer's designated

IP address, and vice versa, and the Bank will only transmit Communications to the
Customer's designated IP address, and vice versa.

=EH VPN - BERATIEREE—A IP Ul - BERATE 2@ EB I ER
B/ SR - AATEREZEREEE Y IP AR 2B (k2R ) - BEXRTER
BwENEREREEZ IP UL (RZIMA) -

¢ The Customer and the Bank may also use a Hardware Security Module Authentication to
accompany VPN Authentication. This requires the Bank and the Customer each to
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install a device on the servers designated for Communications between the Bank and
the Customer.

BERSTINYEREEL 2 HAERE - REE) VPN g - IFET - STREEHEA
AR BT RBEB BN ZEARSE 2R —KE -

The Bank requires:
RITERWD ¢

e Customer's safeguarding of the Authentication Methods including any log-on credentials
and/or security certificates associated with the Authentication Methods (collectively, the
Credentials) and ensuring that access to and distribution of the Credentials are limited
only to authorized persons of the Customer. The Authentication Methods and associated
Credentials are the methods by which the Bank verifies the origin of Communications
issued by the Customer to the Bank.

BEHREL A ZMEGEREUEARBENA / AARELAMEZZERE (MU
o "TREEM, ) URERIEMZERERDEERRBE ZRIEEA - BEHSIL
KRR REEMNARNTRAMAMRERE O AT L 2 B8RRI -

¢ The Customer should take all reasonable steps to protect the Credentials. Accordingly,
the Bank strongly recommends that the Customer does not share the Credentials with
any third party.

BERRIFIEGEREN - DUREREEM - Bt - ATaZZBREAZHETRE=AN

AN : AT A~
DEEEER -

Certain jurisdictions may require individuals (and their corresponding credentials) to be
identified as compliant with applicable anti-money laundering (AML) legislation requirements
before granting access to perform certain functions.

BOBEROIBERE - RERTFATHOBEE ZERA - BRIAE ( KEMEHEZBREENM ) &
AR E A B EE A 2 Rt s

The Bank understands that the Customer may, in some cases, wish to share the Customer’s
Credentials with a third-party entity or service provider (including without limitation any third-
party payroll provider) designated by the Customer to have access to the Customer’s
Credentials (such third-party entity or service provider shall be referred to herein as an
Authorized Third Party) for the purpose of accessing and utilizing CitiConnect® on the
Customer’s behalf. In the event that the Customer elects to share its Credentials with an
Authorized Third Party, the Bank strongly recommends that the Customer takes, and
ensures that any Authorized Third Party takes, all reasonable steps to protect the
Credentials from being disclosed to any non-Authorized Third Party personnel. The Bank is
authorized to act upon any Communication that it receives from an Authorized Third Party on
behalf of the Customer in compliance with these Procedures.
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KITHERR - RESDBIE T - BERODEMEEZFE = REBARBZHESD ( SRERRRED
F=DHEHREE ) nEREEN - FHUEABREZRIEEM (Z5F5 =S HEBURFHE
B Mg TEESE=, ) MUKRBEFIILEH CitiConnect® - IBAEEEORES =7

HEREEM - SMTaEEBEH RN (IERTARES =7RN ) FreaaEEit -
PIRERBERNADEUIFREBEE=F ABIBE - AIHRBRBEHERES = HBRARE
KRB ERSZ L ZEBMAMmTS -

C. Data Integrity and Secured Communications

B ST N T Al

e The Customer will be transmitting data to and otherwise exchanging Communications
with the Bank, utilizing the Internet, email and/or fax, which are not necessarily secure
communication and delivery systems. The Bank utilizes industry-leading encryption
methods (as determined by the Bank), which help to ensure that information is kept
confidential and that it is not changed during transit.

BEFERBHAART  WHUEMAX (ERMAKFAR EFHGHR/NEE ) BATE
TEAER B AT A—ERLENBHLBEBZASA - XTERAELERVNERS
I (KATTRAEZREEHR ) - BHERERENERFRENRE  BEARBHBEAZES
E o

o If the Customer suspects or becomes aware of a technical failure or any improper
access to or use of the Bank's services, connectivity channels, or the Authentication
Methods by any person (whether an authorized person or not), the Customer shall
promptly notify the Bank of such occurrence. In the event of improper access or use by

an authorized person, the Customer should take immediate actions to terminate such
authorized person's access to and use of the Bank’s services or connectivity channels.

NS EFNABZERMEE  SHEATA (FAREEREEREAN ) AEFIEERRT
R7% - EHEEBEIEE AT - BEEBUOARTEMLE—BE - 1GAEREALSF
SR BEEIEVERENITE - BERZAGEINRERARITTRESEGSEE 2R -

o If Customer utilizes file formatting, encryption software (whether provided by the Bank or
a third party) to support the formatting and recognition of the Customer's data and

instructions, and acts upon Communications with Citi, then the Customer will use such
software solely for the purpose for which it has been installed.

ETREERERBIVERMERE (FERGEATHE=7REH ) - DHBEREUEIL
BMEEERN KA - WIKETTENBNTER  BEEAZSREZBENERREZEHR
B -
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VIII.

Conclusion %53

Thank you for choosing Citi Treasury and Trade Solutions (TTS) for your cash management
needs. Please feel free to contact your Citi relationship manager with any additional questions
that you have regarding TTS services.

RHREZRTHEVBESEMBEE  LUREMRIREEEE K - MITHMEBESTMSEE
HRZEETOEMBR - FAZMSERTCIER R

Treasury and Trade Solutions
citi.com/tts

The information contained in these pages is not intended as legal or tax advice and we advise our readers to contact their
own advisors. Not all products and services are available in all geographic areas. Any unauthorized use, duplication or
disclosure is prohibited by law and may result in prosecution. Citibank, N.A. is incorporated with limited liability under the
National Bank Act of the U.S.A. and has its head office at 399 Park Avenue, New York, NY 10043, U.S.A. Citibank, N.A.
London branch is registered in the UK at Citigroup Centre, Canada Square, Canary Wharf, London E14 5LB, under No.
BR001018, and is authorized and regulated by the Financial Services Authority. VAT No. GB 429 6256 29. Ultimately owned
by Citi Inc., New York, U.S.A.

© 2023 Citibank, N.A. All rights reserved. Citi and Arc Design is a trademark and service mark of Citigroup Inc., used and
registered throughout the world.
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