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PART I

The following Items have been omitted in accordance with General Instruction J to Form 10–K: 

Item 1: Business.

Item 1A: Risk Factors.

Item 2: Properties.

Item 3: Legal Proceedings.

Item 1B. Unresolved Staff Comments. 

Not Applicable.

Item 4. Mine Safety Disclosures.

Not Applicable.

Substitute information provided in accordance with General Instruction J to Form 10–K:

Item 1112(b) of Regulation AB: Significant Obligors of Pool Assets (Financial Information). 

The primary asset of Citibank Credit Card Issuance Trust, a Delaware statutory trust formed on September 12, 2000 (the “issuance trust”) – 
and its primary source of funds for the payment of principal of and interest on the notes – is a collateral certificate issued by Citibank Credit Card 
Master Trust I (the “master trust”) to the issuance trust. The collateral certificate represents an undivided interest in the assets of the master trust. 
The master trust's assets consist primarily of credit card receivables arising in a portfolio of revolving credit card accounts. The master trust, 
therefore, may be considered a significant obligor in relation to the issuance trust. Pursuant to Instruction 2.b. to Item 1112(b) of Regulation AB, the 
information required by Instruction J to Form 10-K in respect of the master trust has been disclosed in this report on Form 10-K in lieu of the 
information otherwise contemplated by Item 1112(b).

The pool assets held by the master trust do not include any significant obligors.

Item 1114(b)(2) of Regulation AB: Credit enhancement and other support, except for certain derivatives instruments (financial 
information). 

Based on the standards set forth in Item 1114(b)(2) of Regulation AB, no information is required in response to this Item.

Item 1115(b) of Regulation AB: Certain derivatives instruments (financial information). 

Based on the standards set forth in Item 1115(b) of Regulation AB, no information is required in response to this Item.
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Item 1117 of Regulation AB: Legal proceedings. 

Interchange Fee Litigation

Beginning in 2005, several putative class actions were filed against Citigroup Inc. and certain of its subsidiaries, including Citibank, N.A. 
(collectively Citigroup), together with Visa, MasterCard and other banks and their affiliates, in various federal district courts and consolidated with 
other related individual cases in a multi-district litigation proceeding in the United States District Court for the Eastern District of New York. This 
proceeding is captioned IN RE PAYMENT CARD INTERCHANGE FEE AND MERCHANT DISCOUNT ANTITRUST LITIGATION.

The plaintiffs, merchants that accept Visa and MasterCard branded payment cards as well as various membership associations that claim to 
represent certain groups of merchants, allege, among other things, that defendants have engaged in conspiracies to set the price of interchange and 
merchant discount fees on credit and debit card transactions and to restrain trade unreasonably through various Visa and MasterCard rules governing 
merchant conduct, all in violation of Section 1 of the Sherman Act and certain California statutes. Plaintiffs further alleged violations of Section 2 of 
the Sherman Act. Supplemental complaints also were filed against defendants in the putative class actions alleging that Visa’s and MasterCard’s 
respective initial public offerings were anticompetitive and violated Section 7 of the Clayton Act, and that MasterCard’s initial public offering 
constituted a fraudulent conveyance.

In 2014, the district court entered a final judgment approving the terms of a class settlement providing for, among other things, cash payment 
to the class of $6.05 billion; a rebate to merchants participating in the damages class settlement of 10 bps on interchange collected for a period of 
eight months by the Visa and MasterCard networks; and changes to certain network rules. Various objectors appealed from the final class settlement 
approval order to the United States Court of Appeals for the Second Circuit.

In 2016, the Court of Appeals reversed the district court’s approval of the class settlement and remanded for further proceedings. The district 
court thereafter appointed separate interim counsel for a putative class seeking damages and a putative class seeking injunctive relief. Amended or 
new complaints on behalf of the putative classes and various individual merchants were subsequently filed, including a further amended complaint 
on behalf of a putative damages class and a new complaint on behalf of a putative injunctive class, both of which named Citigroup. In addition, 
numerous merchants have filed amended or new complaints against Visa, MasterCard, and in some instances one or more issuing banks. Three of 
these suits—7-ELEVEN, INC., ET AL. v. VISA INC., ET AL.; ROUNDY’S SUPERMARKETS, INC. v. VISA INC. ET AL.; and LUBY’S 
FUDDRUCKERS RESTAURANTS, LLC, v. VISA INC., ET AL—brought on behalf of numerous individual merchants, name Citigroup as 
defendants.
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On December 13, 2019, the district court granted the damages class plaintiffs’ motion for final approval of a new settlement with the 
defendants. The settlement involves the damages class only and does not settle the claims of the injunctive relief class or any actions brought on a 
non-class basis by individual merchants. The settlement provides for a cash payment to the damages class of $6.24 billion, though that amount has 
been reduced by $700 million based on the transaction volume of class members that opted-out from the settlement. Several merchants and 
merchant groups have appealed the final approval order. Additional information concerning these consolidated actions is publicly available in court 
filings under the docket number MDL 05-1720 (E.D.N.Y.) (Brodie, J.).

Indenture Trustee and Master Trust Trustee Litigation

Deutsche Bank Trust Company Americas (DBTCA), the indenture trustee and the master trust trustee, have been sued by investors in civil 
litigation concerning their role as trustees of certain residential mortgage backed securities (RMBS) trusts. On June 18, 2014, a group of investors, 
including funds managed by Blackrock Advisors, LLC, PIMCO-Advisors, L.P., and others, filed an action against DBNTC and DBTCA in New 
York State Supreme Court alleging that DBNTC and DBTCA failed to perform purported duties, as trustees for 544 private-label RMBS trusts, to 
enforce breaches of representations and warranties as to mortgage loans held by the trusts and to enforce breaches by servicers of their mortgage 
loan servicing obligations for the trusts. During the course of the litigation, plaintiffs dismissed the case from New York State Supreme Court and 
refiled two separate cases, one in the U.S. District Court for the Southern District of New York (the BlackRock SDNY Case) and the other in the 
Superior Court of California, Orange County (the BlackRock California Case). Pursuant to a settlement among the parties, the BlackRock SDNY 
Case was dismissed on December 6, 2018 and the BlackRock California Case was dismissed on January 11, 2019.

On September 27, 2017, DBTCA was added as a defendant to a case brought by certain special purpose entities including Phoenix Light SF 
Limited in the U.S. District Court for the Southern District of New York, in which the plaintiffs previously alleged incorrectly that DBNTC served 
as trustee for all 43 of the trusts at issue. On September 27, 2017, plaintiffs filed a third amended complaint that names DBTCA as a defendant in 
addition to DBNTC. DBTCA serves as trustee for one of the 43 trusts at issue. DBNTC serves as trustee for the other 42 trusts at issue. Plaintiffs’ 
third amended complaint brings claims for violation of the U.S. Trust Indenture Act of 1939 (TIA); breach of contract; breach of fiduciary duty; 
negligence and gross negligence; violation of the New York Streit Act; and breach of the covenant of good faith. However, in the third amended 
complaint, plaintiffs acknowledge that, before DBTCA was added to the case, the court dismissed plaintiffs’ TIA Act claims, negligence and gross 
negligence claims, Streit Act claims, claims for breach of the covenant of good faith, and certain theories of plaintiffs’ breach of contract claims, and 
plaintiffs only include these claims to preserve any rights on appeal. Plaintiffs allege damages of “hundreds of millions of dollars.” On November 
13, 2017, DBNTC and DBTCA filed an answer to the third amended complaint. On December 7, 2018, DBNTC and DBTCA filed a motion for 
summary judgment. Also on December 7, 2018, plaintiffs, jointly with Commerzbank AG (see description of Commerzbank case below), filed a 
motion for partial summary judgment. As of March 8, 2019, both motions for summary judgment have been briefed and are awaiting decision by the 
court. Discovery is ongoing.
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On November 30, 2017, DBTCA was added as a defendant to a case brought by Commerzbank AG (“Commerzbank”) in the U.S. District 
Court for the Southern District of New York, in which Commerzbank previously alleged incorrectly that DBNTC served as trustee for all 50 of the 
trusts at issue. On November 30, 2017, Commerzbank filed a second amended complaint that names DBTCA as a defendant in addition to DBNTC. 
DBTCA serves as trustee for 1 of the 50 trusts at issue. DBNTC serves as trustee for the other 49 trusts at issue. Commerzbank’s second amended 
complaint brings claims for violation of the TIA; breach of contract; breach of fiduciary duty; negligence; violation of the Streit Act; and breach of 
the covenant of good faith. However, in the second amended complaint, Commerzbank acknowledges that, before DBTCA was added to the case, 
the court dismissed Commerzbank’s TIA claims for the trusts governed by pooling and servicing agreements, as well as its Streit Act claims and 
claims for breach of the covenant of good faith, and Commerzbank only includes these claims to preserve any rights on appeal. The second amended 
complaint alleges that DBNTC and DBTCA caused Commerzbank to suffer “hundreds of millions of dollars in losses,” but the complaint does not 
include a demand for money damages in a sum certain. On January 29, 2018, DBNTC and DBTCA filed an answer to the second amended 
complaint. On December 7, 2018, DBNTC and DBTCA filed a motion for summary judgment. Also on December 7, 2018, Commerzbank, jointly 
with the Phoenix Light plaintiffs, filed a motion for partial summary judgment. As of March 8, 2019, both motions for summary judgment have 
been briefed and are awaiting decision by the court. Discovery is ongoing.

On December 30, 2015, IKB International, S.A. in Liquidation and IKB Deutsche Industriebank A.G. (collectively, “IKB”), as an investor in 
37 RMBS trusts, filed a summons with notice in the Supreme Court of the State of New York, New York County, against DBNTC and DBTCA as 
trustees of the trusts. On May 27, 2016, IKB served its complaint asserting claims for breach of contract, breach of fiduciary duty, breach of duty to 
avoid conflicts of interest, violation of the Streit Act, violation of the TIA, violation of Regulation AB, and violation of Section 9 of the Uniform 
Commercial Code. IKB alleges that DBNTC and DBTCA are liable for over U.S. $268 million in damages. On October 5, 2016, DBNTC and 
DBTCA, together with several other trustees defending lawsuits by IKB, filed a joint motion to dismiss. On January 6, 2017, IKB filed a notice of 
discontinuance, voluntarily dismissing with prejudice all claims as to three trusts. As of January 17, 2017, DBNTC and DBTCA’s motion to dismiss 
has been briefed and is awaiting decision by the court. On June 20, 2017, the parties filed a stipulation, voluntarily dismissing with prejudice all 
claims as to four additional trusts. Certain limited discovery is permitted to go forward while the motion to dismiss is pending.

It is DBTCA’s belief that it has no pending legal proceedings (including, based on DBTCA’s present evaluation, the litigation disclosed in the 
foregoing paragraphs) that would materially affect its ability to perform its duties as the trustee for the issuance trust and the master trust.

.
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PART II

The following Items have been omitted in accordance with General Instruction J to Form 10–K: 

Item 5: Market for Registrant’s Common Equity, Related Stockholder Matters and Issuer Purchases of Equity Securities.

Item 6: Selected Financial Data.

Item 7: Management’s Discussion and Analysis of Financial Condition and Results of Operations.

Item 7A: Quantitative and Qualitative Disclosures About Market Risk.

Item 8: Financial Statements and Supplementary Data.

Item 9: Changes in and Disagreements With Accountants on Accounting and Financial Disclosure.

Item 9A: Controls and Procedures.

 Item 9B. Other Information. 

None

PART III 

The following Items have been omitted in accordance with General Instruction J to Form 10–K: 

Item 10: Directors, Executive Officers and Corporate Governance.

Item 11: Executive Compensation.

Item 12: Security Ownership of Certain Beneficial Owners and Management and Related Stockholder Matters.

Item 13: Certain Relationships and Related Transactions, and Director Independence.

Item 14: Principal Accounting Fees and Services.

Substitute information provided in accordance with General Instruction J to Form 10–K:

Item 1119 of Regulation AB: Affiliations and certain relationships and related transactions. 

Information required by Item 1119 of Regulation AB has been omitted from this report on Form 10-K in reliance on the Instruction to 
Item 1119.
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Item 1122 of Regulation AB: Compliance with applicable servicing criteria. 

Citibank, N.A. and Deutsche Bank Trust Company Americas have been identified by the registrant as parties participating in the servicing 
function during the year ended December 31, 2019, with respect to Citibank Credit Card Issuance Trust and Citibank Credit Card Master Trust I. 
Each of Citibank, N.A. and Deutsche Bank Trust Company Americas has delivered a report on an assessment of compliance with the servicing 
criteria applicable to such party (each, an “Assessment Report”) as of, and for the year ended, December 31, 2019, which Assessment Reports are 
attached as exhibits 33.1 and 33.2, respectively, to this Form 10-K. In addition, each of Citibank, N.A. and Deutsche Bank Trust Company 
Americas has provided an attestation report (each, an “Attestation Report”) by KPMG LLP, an independent registered public accounting firm, 
regarding its related Assessment Report. The Attestation Reports are attached as exhibits 34.1 and 34.2, respectively, to this Form 10-K.

No Assessment Report or related Attestation Report has identified any material instance of noncompliance with the servicing criteria 
identified in such Assessment Report as applicable to the related servicing participant.

Platform-Level Reports: Regulations of the SEC require that a servicing participant perform a “platform” level assessment for purposes of 
assessing servicing compliance. This means that the transactions covered in a report on an assessment of compliance should include asset-backed 
securities transactions involving such servicing participant that are backed by the same asset type. Further guidance from the SEC staff identifies 
additional parameters which a servicing participant may apply to define and further limit its platform. For example, a servicing participant may 
define its platform to include only transactions that were completed on or after January 1, 2006 (the effective date of Regulation AB) and that were 
registered with the SEC pursuant to the Securities Act of 1933. Each servicing participant is responsible for defining its own platform, and each 
platform will naturally differ based on various factors, including the servicing participant's business model, the transactions in which it is involved 
and the range of activities performed in those transactions.

The platform defined by Deutsche Bank Trust Company Americas in its Assessment Report attached as an exhibit to this Form 10-K includes 
transactions in addition to those conducted by Citibank Credit Card Issuance Trust, and the range of activities performed by Deutsche Bank in those 
other transactions is broader than the range of activities it performs in the Citibank Credit Card Issuance Trust transactions. Accordingly, the 
servicing criteria addressed by Deutsche Bank in its Assessment Report include criteria in addition to the criteria applicable specifically to the 
Citibank Credit Card Issuance Trust transactions.

Item 1123 of Regulation AB: Servicer compliance statement. 

Citibank, N.A. has been identified by the registrant as the sole servicer with respect to the pool assets held by each of Citibank Credit Card 
Issuance Trust and Citibank Credit Card Master Trust I. Citibank, N.A. has provided a statement of compliance relating to servicing activities for 
the year ended December 31, 2019, which has been signed by an authorized officer of Citibank, N.A. and is attached hereto as exhibit 35.1.
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PART IV

Item 15. Exhibits, Financial Statement Schedules.

(a)(1) Not Applicable.

(a)(2) Not Applicable.

(a)(3) Not Applicable.

(b) Exhibits

Exhibit Index

Exhibit
Number Description

  4.1 Second Amended and Restated Indenture for the Notes dated as of November 10, 2016, incorporated by reference from Exhibit 4.1 of 
the Registrant's Current Report on Form 8-K filed with the Securities and Exchange Commission on November 10, 2016

  4.2 Third Amended and Restated Pooling and Servicing Agreement for Citibank Credit Card Master Trust I dated as of November 10, 
2016, incorporated by reference from Exhibit 4.2 of the Registrant's Current Report on Form 8-K filed with the Securities and 
Exchange Commission on November 10, 2016

  4.3 Amended and Restated Series 2000 Supplement dated as of August 9, 2011 (including the form of Collateral Certificate), to the 
Second Amended and Restated Pooling and Servicing Agreement dated as of August 9, 2011, incorporated by reference from Exhibit 
4.3 of the Registrant's Current Report on Form 8-K filed with the Securities and Exchange Commission on August 12, 2011

  4.4 Amendment No. 1 dated as of November 10, 2016, to the Amended and Restated Series 2000 Supplement, incorporated by reference 
from Exhibit 4.4 of the Registrant's Current Report on Form 8-K filed with the Securities and Exchange Commission on November 
10, 2016

  4.5 Amended and Restated Trust Agreement of Citibank Credit Card Issuance Trust dated as of August 9, 2011, incorporated by 
reference from Exhibit 4.4 of the Registrant's Current Report on Form 8-K filed with the Securities and Exchange Commission on 
August 12, 2011

  4.6 Asset Representations Review Agreement dated as of November 18, 2016, incorporated by reference from Exhibit 4.8 of the 
Registrant's Current Report on Form 8-K filed with the Securities and Exchange Commission on November 18, 2016
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  4.7 Terms Document, including the form of Note, relating to each publicly-offered subclass of notes of the Citiseries issued between 
January 1, 2006 and December 31, 2019, inclusive, and outstanding during 2019, as identified below, incorporated by reference 
from Exhibit 4.1 of each Current Report on Form 8-K filed by the Registrant with the Securities and Exchange Commission on the 
following dates:

Subclass Filing Date

2007-A3 June 15, 2007
2007-A3 Reopen August 15, 2007
2007-A4 June 15, 2007
2007-A4 Reopen August 15, 2007
2013-A9 September 23, 2013
2014-A1 January 24, 2014
2014-A1 Reopen March 26, 2014
2014-A5 June 10, 2014
2014-A6 July 31, 2014
2014-A6 Reopen November 12, 2014
2016-A1 December 8. 2016
2016-A2 December 8. 2016
2016-A3 December 19, 2016
2017-A1 January 26, 2017
2017-A2 January 26, 2017
2017-A3 April 11, 2017
2017-A4 April 11, 2017
2017-A5 May 2, 2017
2017-A6 May 22, 2017
2017-A3 Reopen May 22, 2017
2017-A7 August 8, 2017
2017-A8 August 8, 2017
2017-A9 October 2, 2017
2018-A1 January 31, 2018
2018-A2 February 1, 2018
2018-A3 May 29, 2018
2018-A4 June 8, 2018
2018-A5 August 8, 2018
2018-A6 August 17, 2018
2018-A7 October 15, 2018
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  31.1 Certification pursuant to Section 302 of the Sarbanes-Oxley Act of 2002 and relevant rules and regulations of the Securities and 
Exchange Commission

  33.1 Report on Assessment of Compliance with Servicing Criteria by Citibank, N.A.

  33.2 Report on Assessment of Compliance with Servicing Criteria by Deutsche Bank Trust Company Americas

  34.1 Attestation Report of KPMG LLP on Assessment of Compliance with Servicing Criteria by Citibank, N.A.

  34.2 Attestation Report of KPMG LLP on Assessment of Compliance with Servicing Criteria by Deutsche Bank Trust Company Americas

  35.1 Servicer Compliance Statement of Citibank, N.A. for the fiscal year ended December 31, 2019

  99.1 Amended and Restated Series 2009 Supplement dated as of August 9, 2011 (including the form of Series 2009 Certificate), to the 
Second Amended and Restated Pooling and Servicing Agreement, incorporated by reference from Exhibit 99.1 of the Registrant's 
Current Report on Form 8-K filed with the Securities and Exchange Commission on August 12, 2011

  99.2 Amendment No. 1 dated as of July 10, 2012, to the Amended and Restated Series 2009 Supplement, incorporated by reference to 
Exhibit 99.1 of the Registrant’s Current Report on Form 8-K filed with the Securities and Exchange Commission on July 10, 2012

  99.3 Amendment No. 2 dated as of November 3, 2017, to the Amended and Restated Series 2009 Supplement, incorporated by reference to 
Exhibit 99.1 of the Registrant’s Current Report on Form 8-K filed with the Securities and Exchange Commission on November 3, 
2017

(c) Not Applicable. 

Item 16. Form 10–K Summary.

Not Applicable.

10



SIGNATURES

Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the registrant has duly caused this report to be 
signed on its behalf by the undersigned, thereunto duly authorized.

CITIBANK, N.A.,
as Depositor of Citibank Credit Card Issuance Trust
and Citibank Credit Card Master Trust I

By:  /s/ Donna L. VanBockern                                                         
Donna L. VanBockern
Vice President
(senior officer in charge of securitization of the depositor)

Dated: March 27, 2020
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EXHIBIT 31.1

Certification

I, Donna L. VanBockern, certify that:

1. I have reviewed this report on Form 10-K and all reports on Form 10-D required to be filed in respect of the period covered by this report on 
Form 10-K of Citibank Credit Card Issuance Trust (the “Exchange Act periodic reports”);

2. Based on my knowledge, the Exchange Act periodic reports, taken as a whole, do not contain any untrue statement of a material fact or omit to 
state a material fact necessary to make the statements made, in light of the circumstances under which such statements were made, not 
misleading with respect to the period covered by this report;

3. Based on my knowledge, all of the distribution, servicing and other information required to be provided on Form 10-D with respect to the 
period covered by this report is included in the Exchange Act periodic reports;

4. Based on my knowledge and the servicer compliance statement required in this report under Item 1123 of Regulation AB, and except as 
disclosed in the Exchange Act periodic reports, the servicer has fulfilled its obligations under the servicing agreement in all material respects; 
and

5. All of the reports on assessment of compliance with servicing criteria for asset-backed securities and their related attestation reports on 
assessment of compliance with servicing criteria for asset-backed securities required to be included in this report in accordance with Item 1122 
of Regulation AB and Exchange Act Rules 13a-18 and 15d-18 have been included as exhibits to this report, except as otherwise disclosed in 
this report. Any material instances of noncompliance described in such reports have been disclosed in this report on Form 10-K.

In giving the certifications above, I have reasonably relied on information provided to me by the following unaffiliated party: Deutsche Bank Trust 
Company Americas.

Date: March 27, 2020

/s/ Donna L. VanBockern                                                           
Name: Donna L. VanBockern
Title: Vice President, Citibank, N.A.
(senior officer in charge of securitization of the depositor)



EXHIBIT 33.1

Citibank, N.A.

Report on Assessment of
Compliance with Applicable Servicing Criteria

1. Citibank, N.A. (the “Asserting Party”) is responsible for assessing compliance as of and for the year ended December 31, 2019 (the 
“Reporting Period”), with the servicing criteria applicable to it under paragraph (d) of Item 1122 of Regulation AB, as set forth in 
Appendix 1 hereto (such servicing criteria, excluding the criteria listed in the column titled “Inapplicable Servicing Criteria” on Appendix 
1 hereto, the “Applicable Servicing Criteria”) in connection with the servicing activities it performs with respect to the transactions covered 
by this report. The transactions covered by this report include all asset-backed securities transactions conducted by Citibank Credit Card 
Issuance Trust (“CCCIT”) that were registered with the Securities and Exchange Commission pursuant to the Securities Act of 1933 where 
the related asset-backed securities were outstanding during the Reporting Period (the “Platform”), as listed in Appendix 2 hereto.

2. Except as set forth in paragraph 3 below, the Asserting Party used the criteria set forth in paragraph (d) of Item 1122 of Regulation AB to 
assess compliance with the Applicable Servicing Criteria as of December 31, 2019, and for the Reporting Period.

3. The criteria listed in the column titled “Inapplicable Servicing Criteria” on Appendix 1 hereto, are inapplicable to the Asserting Party based 
on the activities it performs with respect to the Platform.

4. The Asserting Party has complied, in all material respects, with the Applicable Servicing Criteria as of December 31, 2019, and for the 
Reporting Period with respect to the Platform taken as a whole.

5. KPMG LLP, an independent registered public accounting firm, has issued an attestation report dated the date hereof on the Asserting 
Party’s assessment of compliance with the Applicable Servicing Criteria as of December 31, 2019, and for the Reporting Period.

CITIBANK, N.A.

By: /s/ Donna L. VanBockern   
Name: Donna L. VanBockern
Title: Vice President

Date: March 27, 2020



Appendix 1 

SERVICING CRITERIA

Regulation AB
Reference Criteria

Applicable
Servicing Criteria

Inapplicable
Servicing Criteria

General Servicing Considerations

1122(d)(1)(i)
Policies and procedures are instituted to monitor any 
performance or other triggers and events of default in 
accordance with the transaction agreements.

X

1122(d)(1)(ii)

If any material servicing activities are outsourced to 
third parties, policies and procedures are instituted to 
monitor the third party's performance and compliance 
with such servicing activities.

X

1122(d)(1)(iii)
Any requirements in the transaction agreements to 
maintain a back-up servicer for the pool assets are 
maintained.

X

1122(d)(1)(iv)

A fidelity bond and errors and omissions policy is in 
effect on the party participating in the servicing 
function throughout the reporting period in the amount 
of coverage required by and otherwise in accordance 
with the terms of the transaction agreements.

X

1122(d)(1)(v)
Aggregation of information, as applicable, is 
mathematically accurate and the information conveyed 
accurately reflects the information

X*

Cash Collection and Administration

1122(d)(2)(i)

Payments on pool assets are deposited into the 
appropriate custodial bank accounts and related bank 
clearing accounts no more than two business days 
following receipt, or such other number of days 
specified in the transaction agreements.

X

1122(d)(2)(ii)
Disbursements made via wire transfer on behalf of an 
obligor or to an investor are made only by authorized 
personnel.

X

1122(d)(2)(iii)

Advances of funds or guarantees regarding 
collections, cash flows or distributions, and any 
interest or other fees charged for such advances, are 
made, reviewed and approved as specified in the 
transaction agreements.

X

1122(d)(2)(iv)

The related accounts for the transaction, such as cash 
reserve accounts or accounts established as a form of 
overcollateralization, are separately maintained (e.g., 
with respect to commingling of cash) as set forth in 
the transaction agreements.

X

_______________
* With respect to Applicable Servicing Criteria 1122(d)(1)(v), there were no relevant activities performed during the year ended December 31, 2019 
with respect to the Platform, because there were no occurrences of events that would require the Asserting Party to perform such activities.
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SERVICING CRITERIA

Regulation AB
Reference Criteria

Applicable
Servicing Criteria Inapplicable

Servicing Criteria

1122(d)(2)(v)

Each custodial account is maintained at a federally insured 
depository institution as set forth in the transaction 
agreements. For purposes of this criterion, “federally 
insured depository institution” with respect to a foreign 
financial institution means a foreign financial institution 
that meets the requirements of Rule 13k-1(b)(1) of the 
Securities Exchange Act.

X

1122(d)(2)(vi) Unissued checks are safeguarded so as to prevent 
unauthorized access. X

1122(d)(2)(vii)

Reconciliations are prepared on a monthly basis for all 
asset-backed securities related bank accounts, including 
custodial accounts and related bank clearing accounts. 
These reconciliations: (A) are mathematically accurate; 
(B) are prepared within 30 calendar days after the bank 
statement cutoff date, or such other number of days 
specified in the transaction agreements; (C) are reviewed 
and approved by someone other than the person who 
prepared the reconciliation; and (D) contain explanations 
for reconciling items. These reconciling items are resolved 
within 90 calendar days of their original identification, or 
such other number of days specified in the transaction 
agreements.

X

Investor Remittances and Reporting

1122(d)(3)(i)

Reports to investors, including those to be filed with the 
Commission, are maintained in accordance with the 
transaction agreements and applicable Commission 
requirements. Specifically, such reports (A) are prepared in 
accordance with timeframes and other terms set forth in 
the transaction agreements; (B) provide information 
calculated in accordance with the terms specified in the 
transaction agreements; (C) are filed with the Commission 
as required by its rules and regulations; and (D) agree with 
investors' or the trustee's records as to the total unpaid 
principal balance and number of pool assets serviced by 
the Servicer.

X

1122(d)(3)(ii)
Amounts due to investors are allocated and remitted in 
accordance with timeframes, distribution priority and other 
terms set forth in the transaction agreements.

X

1122(d)(3)(iii)

Disbursements made to an investor are posted within two 
business days to the Servicer's investor records, or such 
other number of days specified in the transaction 
agreements.

X

1122(d)(3)(iv)
Amounts remitted to investors per the investor reports 
agree with cancelled checks, or other form of payment, or 
custodial bank statements.

X
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SERVICING CRITERIA

Regulation AB
Reference Criteria

Applicable
Servicing Criteria

Inapplicable
Servicing Criteria

Pool Asset Administration

1122(d)(4)(i)
Collateral or security on pool assets is maintained as 
required by the transaction agreements or related pool 
asset documents.

X

1122(d)(4)(ii) Pool assets and related documents are safeguarded as 
required by the transaction agreements. X

1122(d)(4)(iii)
Any additions, removals or substitutions to the asset pool 
are made, reviewed and approved in accordance with any 
conditions or requirements in the transaction agreements.

X

1122(d)(4)(iv)

Payments on pool assets, including any payoffs, made in 
accordance with the related pool asset documents are 
posted to the Servicer's obligor records maintained no 
more than two business days after receipt, or such other 
number of days specified in the transaction agreements, 
and allocated to principal, interest or other items (e.g., 
escrow) in accordance with the related pool asset 
documents.

X

1122(d)(4)(v)
The Servicer's records regarding the pool assets agree with 
the Servicer's records with respect to an obligor's unpaid 
principal balance.

X

1122(d)(4)(vi)

Changes with respect to the terms or status of an obligor's 
pool asset (e.g., loan modifications or re-agings) are made, 
reviewed and approved by authorized personnel in 
accordance with the transaction agreements and related 
pool asset documents.

X

1122(d)(4)(vii)

Loss mitigation or recovery actions (e.g., forbearance 
plans, modifications and deeds in lieu of foreclosure, 
foreclosures and repossessions, as applicable) are initiated, 
conducted and concluded in accordance with the 
timeframes or other requirements established by the 
transaction agreements.

X
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SERVICING CRITERIA

Regulation AB
Reference Criteria

Applicable
Servicing Criteria

Inapplicable
Servicing Criteria

1122(d)(4)(viii)

Records documenting collection efforts are maintained during 
the period a pool asset is delinquent in accordance with the 
transaction agreements. Such records are maintained on at least 
a monthly basis, or such other period specified in the 
transaction agreements, and describe the entity's activities in 
monitoring delinquent pool assets including, for example, 
phone calls, letters and payment rescheduling plans in cases 
where delinquency is deemed temporary (e.g., illness or 
unemployment).

X

1122(d)(4)(ix)
Adjustments to interest rates or rates of return for pool assets 
with variable rates are computed based on the related pool asset 
documents.

X

1122(d)(4)(x)

Regarding any funds held in trust for an obligor (such as 
escrow accounts): (A) such funds are analyzed, in accordance 
with the obligor's pool asset documents, on at least an annual 
basis, or such other period specified in the transaction 
agreements; (B) interest on such funds is paid, or credited, to 
obligors in accordance with applicable pool asset documents 
and state laws; and (C) such funds are returned to the obligor 
within 30 calendar days of full repayment of the related pool 
asset, or such other number of days specified in the transaction 
agreements.

X

1122(d)(4)(xi)

Payments made on behalf of an obligor (such as tax or 
insurance payments) are made on or before the related penalty 
or expiration dates, as indicated on the appropriate bills or 
notices for such payments, provided that such support has been 
received by the Servicer at least 30 calendar days prior to these 
dates, or such other number of days specified in the transaction 
agreements.

X

1122(d)(4)(xii)

Any late payment penalties in connection with any payment to 
be made on behalf of an obligor are paid from the Servicer's 
funds and not charged to the obligor, unless the late payment 
was due to the obligor's error or omission.

X

1122(d)(4)(xiii)

Disbursements made on behalf of an obligor are posted within 
two business days to the obligor's records maintained by the 
Servicer, or such other number of days specified in the 
transaction agreements.

X

1122(d)(4)(xiv)
Delinquencies, charge-offs and uncollectible accounts are 
recognized and recorded in accordance with the transaction 
agreements.

X

1122(d)(4)(xv)
Any external enhancement or other support, identified in Item 
1114(a)(1) through (3) or Item 1115 of Regulation AB, is 
maintained as set forth in the transaction agreements.

X
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Appendix 2

Citibank Credit Card Issuance Trust

Classes of Notes of the Citiseries registered with the SEC pursuant to
the Securities Act of 1933 and Outstanding during calendar year 2019

Class A

2007-A3
2007-A4
2013-A9
2014-A1
2014-A5
2014-A6
2016-A1
2016-A2
2016-A3
2017-A1
2017-A2
2017-A3
2017-A4
2017-A5
2017-A6
2017-A7
2017-A8
2017-A9
2018-A1
2018-A2
2018-A3
2018-A4
2018-A5
2018-A6
2018-A7
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EXHIBIT 33.2

MANAGEMENT’S ASSERTION OF COMPLIANCE

Management of the Trust & Agency Services department of Deutsche Bank National Trust Company and Deutsche Bank Trust Company Americas 
(collectively the “Company”) is responsible for assessing the servicing criteria set forth in Item 1122(d) of Regulation AB promulgated by the 
Securities and Exchange Commission to determine which criteria are applicable to the Company in respect of the servicing platform described 
below. Management has determined that the servicing criteria are applicable in regard to the servicing platform as of and for the period as follows:

Platform: Publicly-issued (i.e., transaction-level reporting required under the Securities Exchange Act of 1934, as amended) and certain privately-
issued (i.e., for which transaction-level reporting is required pursuant to contractual obligation) residential mortgage-backed securities, commercial 
mortgage-backed securities and other asset-backed securities issued on or after January 1, 2006, for which the Company provides trustee, certificate 
administrator, securities administration, paying agent or custodian services, as defined in the transaction agreements, excluding publicly-issued 
securities sponsored or issued by any government sponsored entity (the “Platform”).

Applicable Servicing Criteria: All servicing criteria set forth in Item 1122(d), to the extent required by Item 1122(d) servicing criteria in regards to 
the activities performed by the Company with respect to the Platform as to any transaction, except for the following criteria: 1122(d)(4)(iv) – 1122
(d)(4)(xiv), which management has determined are not applicable to the activities the Company performs with respect to the Platform (the 
“Applicable Servicing Criteria”). With respect to Applicable Servicing Criteria 1122(d)(1)(ii), 1122(d)(1)(iii), 1122(d)(2)(iii) and 1122(d)(4)(iii) 
there were no activities performed during the year ended December 31, 2019 with respect to the Platform, because there were no occurrences of 
events that would require the Company to perform such activities.

Period: Year ended December 31, 2019 (the “Period”).

Management's interpretation of Applicable Servicing Criteria: The Company’s management has determined that servicing criterion 1122(d)(1)(iii) is 
applicable only with respect to its continuing obligation to act as, or locate a, successor servicer under the circumstances referred to in certain 
transaction agreements. It is management's interpretation that the Company has no other active back-up servicing responsibilities in regards to 
servicing criterion 1122(d)(1)(iii) as of and for the Period. The Company’s management has determined that servicing criterion 1122(d)(1)(v) is 
applicable only to the activities the Company performs related to the mathematically accurate aggregation of information received from servicers 
and the accurate conveyance of such information within reports to investors. The Company’s management has determined that servicing criterion 
1122(d)(4)(iii) is applicable to the activities the Company performs with respect to the Platform only as it relates to the Company’s obligation to 
report additions, removals or substitutions on reports to investors in accordance with the transaction agreements.

With respect to the Platform as of and for the Period, the Company’s management provides the following assertion of compliance with respect to the 
Applicable Servicing Criteria:

The Company’s management is responsible for assessing the Company’s compliance with the Applicable Servicing Criteria.

The Company’s management has assessed compliance with the Applicable Servicing Criteria. In making this assessment, management 
used the criteria set forth by the Securities and Exchange Commission in paragraph (d) of Item 1122 of Regulation AB.

Based on such assessment, the Company has complied, in all material respects with the Applicable Servicing Criteria.

KPMG LLP, an independent registered public accounting firm, has issued an attestation report with respect to management’s assertion of 
compliance with the Applicable Servicing Criteria as of and for the Period.
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DEUTSCHE BANK NATIONAL TRUST COMPANY

By:          /s/ David Co                            
Name: David Co
Its: Director

By:          /s/ Matt Bowen                       
Name: Matt Bowen
Its: Managing Director

By:          /s/ Christopher Corcoran       
Name: Christopher Corcoran
Its: Director

DEUTSCHE BANK TRUST COMPANY AMERICAS

By:          /s/ David Co                            
Name: David Co
Its: Director

Dated: February 28, 2020

2



EXHIBIT 34.1

[KPMG LLP Letterhead]

Report of Independent Registered Public Accounting Firm

The Board of Directors
Citibank, N.A.:

We have examined management’s assertion, included in the accompanying Report on Assessment of Compliance with Applicable Servicing 
Criteria, that Citibank, N.A. (the “Company”) complied with the servicing criteria set forth in Item 1122(d) of the Securities and Exchange 
Commission’s Regulation AB (the “Servicing Criteria”) for all asset-backed securities transactions conducted by the Citibank Credit Card Issuance 
Trust that were registered with the Securities and Exchange Commission pursuant to the Securities Act of 1933 where the related asset-backed 
securities were outstanding during the year ended December 31, 2019 (the “Platform”), except for servicing criteria 1122(d)(1)(iii), 1122(d)(2)(iii), 
1122(d)(2)(vi), 1122(d)(4)(x), 1122(d)(4)(xi), 1122(d)(4)(xii) and 1122(d)(4)(xiii), which the Company has determined as being inapplicable to the 
activities it performs with respect to the Platform, as of and for the year ended December 31, 2019. With respect to the applicable Servicing Criteria 
1122(d)(1)(v), the Company has determined that there were no relevant activities performed during the year ended December 31, 2019 with respect 
to the Platform, because there were no occurrences of events that would require the Company to perform such activities. Appendix A to this report 
identifies the individual asset-backed transactions and securities defined by management as constituting the Platform. Management is responsible 
for the Company’s compliance with the Servicing Criteria. Our responsibility is to express an opinion on management’s assertion about the 
Company’s compliance with the Servicing Criteria based on our examination.

Our examination was conducted in accordance with the standards of the Public Company Accounting Oversight Board (United States) and in 
accordance with attestation standards established by the American Institute of Certified Public Accountants to obtain reasonable assurance and, 
accordingly, included examining, on a test basis, evidence about the Company’s compliance with the Servicing Criteria and performing such other 
procedures as we considered necessary in the circumstances. Our examination included testing selected asset-backed transactions and securities that 
comprise the Platform, testing selected servicing activities related to the Platform, and determining whether the Company processed those selected 
transactions and performed those selected activities in compliance with the Servicing Criteria. Furthermore, our procedures were limited to the 
selected transactions and servicing activities performed by the Company during the period covered by this report. Our procedures were not designed 
to determine whether errors may have occurred either prior to or subsequent to our tests that may have affected the balances or amounts calculated 
or reported by the Company during the period covered by this report for the selected transactions or any other transactions. We believe that our 
examination provides a reasonable basis for our opinion. Our examination does not provide a legal determination on the Company’s compliance 
with the Servicing Criteria.

In our opinion, management’s assertion that Citibank, N.A. complied with the aforementioned Servicing Criteria as of and for the year ended 
December 31, 2019, is fairly stated, in all material respects.

/s/ KPMG LLP

New York, New York
March 27, 2020
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Appendix A

Citibank Credit Card Issuance Trust

Classes of Notes of the Citiseries registered with the SEC pursuant to the 
Securities Act of 1933 and Outstanding during calendar year 2019

Class A 

2007-A3
2007-A4
2013-A9
2014-A1
2014-A5
2014-A6
2016-A1
2016-A2
2016-A3
2017-A1
2017-A2
2017-A3
2017-A4
2017-A5
2017-A6
2017-A7
2017-A8
2017-A9
2018-A1
2018-A2
2018-A3
2018-A4
2018-A5
2018-A6
2018-A7
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Citibank, N.A.

Report on Assessment of
Compliance with Applicable Servicing Criteria

1. Citibank, N.A. (the “Asserting Party”) is responsible for assessing compliance as of and for the year ended December 31, 2019 (the 
“Reporting Period”), with the servicing criteria applicable to it under paragraph (d) of Item 1122 of Regulation AB, as set forth in 
Appendix 1 hereto (such servicing criteria, excluding the criteria listed in the column titled “Inapplicable Servicing Criteria” on Appendix 
1 hereto, the “Applicable Servicing Criteria”) in connection with the servicing activities it performs with respect to the transactions covered 
by this report. The transactions covered by this report include all asset-backed securities transactions conducted by Citibank Credit Card 
Issuance Trust (“CCCIT”) that were registered with the Securities and Exchange Commission pursuant to the Securities Act of 1933 where 
the related asset-backed securities were outstanding during the Reporting Period (the “Platform”), as listed in Appendix 2 hereto.

2. Except as set forth in paragraph 3 below, the Asserting Party used the criteria set forth in paragraph (d) of Item 1122 of Regulation AB to 
assess compliance with the Applicable Servicing Criteria as of December 31, 2019, and for the Reporting Period.

3. The criteria listed in the column titled “Inapplicable Servicing Criteria” on Appendix 1 hereto, are inapplicable to the Asserting Party based 
on the activities it performs with respect to the Platform.

4. The Asserting Party has complied, in all material respects, with the Applicable Servicing Criteria as of December 31, 2019, and for the 
Reporting Period with respect to the Platform taken as a whole.

5. KPMG LLP, an independent registered public accounting firm, has issued an attestation report dated the date hereof on the Asserting 
Party’s assessment of compliance with the Applicable Servicing Criteria as of December 31, 2019, and for the Reporting Period.

CITIBANK, N.A.

By:  /s/ Donna L. VanBockern   
Name:   Donna L. VanBockern
Title:     Vice President

Date: March 27, 2020
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Appendix 1 

SERVICING CRITERIA

Regulation AB
Reference Criteria

Applicable
Servicing Criteria

Inapplicable
Servicing Criteria

General Servicing Considerations

1122(d)(1)(i)
Policies and procedures are instituted to monitor any 
performance or other triggers and events of default in 
accordance with the transaction agreements.

X

1122(d)(1)(ii)

If any material servicing activities are outsourced to 
third parties, policies and procedures are instituted to 
monitor the third party's performance and compliance 
with such servicing activities.

X

1122(d)(1)(iii)
Any requirements in the transaction agreements to 
maintain a back-up servicer for the pool assets are 
maintained.

X

1122(d)(1)(iv)

A fidelity bond and errors and omissions policy is in 
effect on the party participating in the servicing 
function throughout the reporting period in the amount 
of coverage required by and otherwise in accordance 
with the terms of the transaction agreements.

X

1122(d)(1)(v)
Aggregation of information, as applicable, is 
mathematically accurate and the information conveyed 
accurately reflects the information

X*

Cash Collection and Administration

1122(d)(2)(i)

Payments on pool assets are deposited into the 
appropriate custodial bank accounts and related bank 
clearing accounts no more than two business days 
following receipt, or such other number of days 
specified in the transaction agreements.

X

1122(d)(2)(ii)
Disbursements made via wire transfer on behalf of an 
obligor or to an investor are made only by authorized 
personnel.

X

1122(d)(2)(iii)

Advances of funds or guarantees regarding 
collections, cash flows or distributions, and any 
interest or other fees charged for such advances, are 
made, reviewed and approved as specified in the 
transaction agreements.

X

1122(d)(2)(iv)

The related accounts for the transaction, such as cash 
reserve accounts or accounts established as a form of 
overcollateralization, are separately maintained (e.g., 
with respect to commingling of cash) as set forth in 
the transaction agreements.

X

______________________________
* With respect to Applicable Servicing Criteria 1122(d)(1)(v), there were no relevant activities performed during the year ended December 31, 2019 
with respect to the Platform, because there were no occurrences of events that would require the Asserting Party to perform such activities.
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SERVICING CRITERIA

Regulation AB
Reference Criteria

Applicable
Servicing Criteria

Inapplicable
Servicing Criteria

1122(d)(2)(v)

Each custodial account is maintained at a federally insured 
depository institution as set forth in the transaction 
agreements. For purposes of this criterion, “federally 
insured depository institution” with respect to a foreign 
financial institution means a foreign financial institution 
that meets the requirements of Rule 13k-1(b)(1) of the 
Securities Exchange Act.

X

1122(d)(2)(vi) Unissued checks are safeguarded so as to prevent 
unauthorized access. X

1122(d)(2)(vii)

Reconciliations are prepared on a monthly basis for all 
asset-backed securities related bank accounts, including 
custodial accounts and related bank clearing accounts. 
These reconciliations: (A) are mathematically accurate; 
(B) are prepared within 30 calendar days after the bank 
statement cutoff date, or such other number of days 
specified in the transaction agreements; (C) are reviewed 
and approved by someone other than the person who 
prepared the reconciliation; and (D) contain explanations 
for reconciling items. These reconciling items are resolved 
within 90 calendar days of their original identification, or 
such other number of days specified in the transaction 
agreements.

X

Investor Remittances and Reporting

1122(d)(3)(i)

Reports to investors, including those to be filed with the 
Commission, are maintained in accordance with the 
transaction agreements and applicable Commission 
requirements. Specifically, such reports (A) are prepared in 
accordance with timeframes and other terms set forth in 
the transaction agreements; (B) provide information 
calculated in accordance with the terms specified in the 
transaction agreements; (C) are filed with the Commission 
as required by its rules and regulations; and (D) agree with 
investors' or the trustee's records as to the total unpaid 
principal balance and number of pool assets serviced by 
the Servicer.

X

1122(d)(3)(ii)
Amounts due to investors are allocated and remitted in 
accordance with timeframes, distribution priority and other 
terms set forth in the transaction agreements.

X

1122(d)(3)(iii)

Disbursements made to an investor are posted within two 
business days to the Servicer's investor records, or such 
other number of days specified in the transaction 
agreements.

X

1122(d)(3)(iv)
Amounts remitted to investors per the investor reports 
agree with cancelled checks, or other form of payment, or 
custodial bank statements.

X
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SERVICING CRITERIA

Regulation AB
Reference Criteria

Applicable
Servicing Criteria

Inapplicable
Servicing Criteria

Pool Asset Administration

1122(d)(4)(i)
Collateral or security on pool assets is maintained as 
required by the transaction agreements or related pool 
asset documents.

X

1122(d)(4)(ii) Pool assets and related documents are safeguarded as 
required by the transaction agreements. X

1122(d)(4)(iii)
Any additions, removals or substitutions to the asset pool 
are made, reviewed and approved in accordance with any 
conditions or requirements in the transaction agreements.

X

1122(d)(4)(iv)

Payments on pool assets, including any payoffs, made in 
accordance with the related pool asset documents are 
posted to the Servicer's obligor records maintained no 
more than two business days after receipt, or such other 
number of days specified in the transaction agreements, 
and allocated to principal, interest or other items (e.g., 
escrow) in accordance with the related pool asset 
documents.

X

1122(d)(4)(v)
The Servicer's records regarding the pool assets agree 
with the Servicer's records with respect to an obligor's 
unpaid principal balance.

X

1122(d)(4)(vi)

Changes with respect to the terms or status of an obligor's 
pool asset (e.g., loan modifications or re-agings) are 
made, reviewed and approved by authorized personnel in 
accordance with the transaction agreements and related 
pool asset documents.

X

1122(d)(4)(vii)

Loss mitigation or recovery actions (e.g., forbearance 
plans, modifications and deeds in lieu of foreclosure, 
foreclosures and repossessions, as applicable) are 
initiated, conducted and concluded in accordance with 
the timeframes or other requirements established by the 
transaction agreements.

X
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SERVICING CRITERIA

Regulation AB
Reference Criteria

Applicable
Servicing Criteria

Inapplicable
Servicing Criteria

1122(d)(4)(viii)

Records documenting collection efforts are maintained during 
the period a pool asset is delinquent in accordance with the 
transaction agreements. Such records are maintained on at least 
a monthly basis, or such other period specified in the 
transaction agreements, and describe the entity's activities in 
monitoring delinquent pool assets including, for example, 
phone calls, letters and payment rescheduling plans in cases 
where delinquency is deemed temporary (e.g., illness or 
unemployment).

X

1122(d)(4)(ix)
Adjustments to interest rates or rates of return for pool assets 
with variable rates are computed based on the related pool asset 
documents.

X

1122(d)(4)(x)

Regarding any funds held in trust for an obligor (such as 
escrow accounts): (A) such funds are analyzed, in accordance 
with the obligor's pool asset documents, on at least an annual 
basis, or such other period specified in the transaction 
agreements; (B) interest on such funds is paid, or credited, to 
obligors in accordance with applicable pool asset documents 
and state laws; and (C) such funds are returned to the obligor 
within 30 calendar days of full repayment of the related pool 
asset, or such other number of days specified in the transaction 
agreements.

X

1122(d)(4)(xi)

Payments made on behalf of an obligor (such as tax or 
insurance payments) are made on or before the related penalty 
or expiration dates, as indicated on the appropriate bills or 
notices for such payments, provided that such support has been 
received by the Servicer at least 30 calendar days prior to these 
dates, or such other number of days specified in the transaction 
agreements.

X

1122(d)(4)(xii)

Any late payment penalties in connection with any payment to 
be made on behalf of an obligor are paid from the Servicer's 
funds and not charged to the obligor, unless the late payment 
was due to the obligor's error or omission.

X

1122(d)(4)(xiii)

Disbursements made on behalf of an obligor are posted within 
two business days to the obligor's records maintained by the 
Servicer, or such other number of days specified in the 
transaction agreements.

X

1122(d)(4)(xiv)
Delinquencies, charge-offs and uncollectible accounts are 
recognized and recorded in accordance with the transaction 
agreements.

X

1122(d)(4)(xv)
Any external enhancement or other support, identified in Item 
1114(a)(1) through (3) or Item 1115 of Regulation AB, is 
maintained as set forth in the transaction agreements.

X

7



Appendix 2

Citibank Credit Card Issuance Trust

Classes of Notes of the Citiseries registered with the SEC pursuant to
the Securities Act of 1933 and Outstanding during calendar year 2018

Class A

2007-A3
2007-A4
2013-A9
2014-A1
2014-A5
2014-A6
2016-A1
2016-A2
2016-A3
2017-A1
2017-A2
2017-A3
2017-A4
2017-A5
2017-A6
2017-A7
2017-A8
2017-A9
2018-A1
2018-A2
2018-A3
2018-A4
2018-A5
2018-A6
2018-A7
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EXHIBIT 34.2

KPMG LLP
AON Center
Suite 5500
200 East Randolph Drive
Chicago, IL 60601-6436

Report of Independent Registered Public Accounting Firm

The Board of Directors
The Trust & Agency Services department of Deutsche Bank National Trust Company and
Deutsche Bank Trust Company Americas:

We have examined management’s assertion, included in the accompanying Management’s Assertion of Compliance, that the Trust & Agency 
Services department of Deutsche Bank National Trust Company and Deutsche Bank Trust Company Americas (collectively the Company) complied 
with the servicing criteria set forth in Item 1122(d) of the Securities and Exchange Commission’s Regulation AB (Servicing Criteria) for publicly-
issued (i.e., transaction-level reporting required under the Securities Exchange Act of 1934, as amended) and certain privately-issued (i.e., for which 
transaction-level reporting is required pursuant to contractual obligation) residential mortgage-backed securities, commercial mortgage-backed 
securities and other asset-backed securities issued on or after January 1, 2006, for which the Company provides trustee, certificate administrator, 
securities administration, paying agent or custodian services, as defined in the transaction agreements, excluding publicly-issued securities 
sponsored or issued by any government sponsored entity (the Platform), except for Servicing Criteria 1122(d)(4)(iv) – 1122(d)(4)(xiv), which the 
Company has determined are not applicable to the activities it performs with respect to the Platform, as of and for the year ended December 31, 
2019. With respect to Servicing Criteria 1122(d)(1)(ii), 1122(d)(1)(iii), 1122(d)(2)(iii) and 1122(d)(4)(iii), Management’s Assertion of Compliance 
indicates that there were no activities performed during the year ended December 31, 2019 with respect to the Platform, because there were no 
occurrences of events that would require the Company to perform such activities. The Company has determined the following Servicing Criteria to 
be applicable only to the activities the Company performs with respect to the Platform as described below:

Servicing Criterion 1122(d)(1)(iii) is applicable only with respect to the Company’s continuing obligation to act as, or locate a, successor 
servicer under the circumstances referred to in certain transaction agreements. It is management’s interpretation that the Company has no other 
active back-up servicing responsibilities in regards to Servicing Criterion 1122(d)(1)(iii) as of and for the year ended December 31, 2019.

Servicing Criterion 1122(d)(1)(v) is applicable only to the activities the Company performs related to the mathematically accurate aggregation 
of information received from servicers and the accurate conveyance of such information within reports to investors.

Servicing Criterion 1122(d)(4)(iii) is applicable to the activities the Company performs with respect to the Platform only as it relates to the 
Company’s obligation to report additions, removals or substitutions on reports to investors in accordance with the transaction agreements.

Management is responsible for the Company’s compliance with the Servicing Criteria. Our responsibility is to express an opinion on management’s 
assertion about the Company’s compliance with the Servicing Criteria based on our examination.

1



Our examination was conducted in accordance with the standards of the Public Company Accounting Oversight Board (United States) and in 
accordance with attestation standards established by the American Institute of Certified Public Accountants to obtain reasonable assurance and, 
accordingly, included examining, on a test basis, evidence about the Company’s compliance with the Servicing Criteria and performing such other 
procedures as we considered necessary in the circumstances. Our examination included testing selected asset-backed transactions and securities that 
comprise the Platform, testing selected servicing activities related to the Platform, and determining whether the Company processed those selected 
transactions and performed those selected activities in compliance with the Servicing Criteria. Furthermore, our procedures were limited to the 
selected transactions and servicing activities performed by the Company during the period covered by this report. Our procedures were not designed 
to determine whether errors may have occurred either prior to or subsequent to our tests that may have affected the balances or amounts calculated 
or reported by the Company during the period covered by this report for the selected transactions or any other transactions. We believe that our 
examination provides a reasonable basis for our opinion. Our examination does not provide a legal determination on the Company’s compliance 
with the Servicing Criteria.

In our opinion, management’s assertion that the Company complied with the aforementioned Servicing Criteria, as of and for the year ended 
December 31, 2019, is fairly stated, in all material respects.

/s/KPMG LLP

Chicago, Illinois
February 28, 2020
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MANAGEMENT’S ASSERTION OF COMPLIANCE

Management of the Trust & Agency Services department of Deutsche Bank National Trust Company and Deutsche Bank Trust Company Americas 
(collectively the “Company”) is responsible for assessing the servicing criteria set forth in Item 1122(d) of Regulation AB promulgated by the 
Securities and Exchange Commission to determine which criteria are applicable to the Company in respect of the servicing platform described 
below. Management has determined that the servicing criteria are applicable in regard to the servicing platform as of and for the period as follows:

Platform: Publicly-issued (i.e., transaction-level reporting required under the Securities Exchange Act of 1934, as amended) and certain privately-
issued (i.e., for which transaction-level reporting is required pursuant to contractual obligation) residential mortgage-backed securities, commercial 
mortgage-backed securities and other asset-backed securities issued on or after January 1, 2006, for which the Company provides trustee, certificate 
administrator, securities administration, paying agent or custodian services, as defined in the transaction agreements, excluding publicly-issued 
securities sponsored or issued by any government sponsored entity (the “Platform”).

Applicable Servicing Criteria: All servicing criteria set forth in Item 1122(d), to the extent required by Item 1122(d) servicing criteria in regards to 
the activities performed by the Company with respect to the Platform as to any transaction, except for the following criteria: 1122(d)(4)(iv) – 1122
(d)(4)(xiv), which management has determined are not applicable to the activities the Company performs with respect to the Platform (the 
“Applicable Servicing Criteria”). With respect to Applicable Servicing Criteria 1122(d)(1)(ii), 1122(d)(1)(iii), 1122(d)(2)(iii) and 1122(d)(4)(iii) 
there were no activities performed during the year ended December 31, 2019 with respect to the Platform, because there were no occurrences of 
events that would require the Company to perform such activities.

Period: Year ended December 31, 2019 (the “Period”).

Management's interpretation of Applicable Servicing Criteria: The Company’s management has determined that servicing criterion 1122(d)(1)(iii) is 
applicable only with respect to its continuing obligation to act as, or locate a, successor servicer under the circumstances referred to in certain 
transaction agreements. It is management's interpretation that the Company has no other active back-up servicing responsibilities in regards to 
servicing criterion 1122(d)(1)(iii) as of and for the Period. The Company’s management has determined that servicing criterion 1122(d)(1)(v) is 
applicable only to the activities the Company performs related to the mathematically accurate aggregation of information received from servicers 
and the accurate conveyance of such information within reports to investors. The Company’s management has determined that servicing criterion 
1122(d)(4)(iii) is applicable to the activities the Company performs with respect to the Platform only as it relates to the Company’s obligation to 
report additions, removals or substitutions on reports to investors in accordance with the transaction agreements.

With respect to the Platform as of and for the Period, the Company’s management provides the following assertion of compliance with respect to the 
Applicable Servicing Criteria:

The Company’s management is responsible for assessing the Company’s compliance with the Applicable Servicing Criteria.

The Company’s management has assessed compliance with the Applicable Servicing Criteria. In making this assessment, management 
used the criteria set forth by the Securities and Exchange Commission in paragraph (d) of Item 1122 of Regulation AB.

Based on such assessment, the Company has complied, in all material respects with the Applicable Servicing Criteria.

KPMG LLP, an independent registered public accounting firm, has issued an attestation report with respect to management’s assertion of 
compliance with the Applicable Servicing Criteria as of and for the Period.

1



DEUTSCHE BANK NATIONAL TRUST COMPANY

By:          /s/ David Co                              
Name: David Co
Its: Director

By:          /s/ Matt Bowen                         
Name: Matt Bowen
Its: Managing Director

By:          /s/ Christopher Corcoran         
Name: Christopher Corcoran
Its: Director

DEUTSCHE BANK TRUST COMPANY AMERICAS

By:          /s/ David Co                               
Name: David Co
Its: Director

Dated: February 28, 2020
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EXHIBIT 35.1

SERVICER COMPLIANCE STATEMENT
OF CITIBANK, N.A.

FOR THE FISCAL YEAR ENDED DECEMBER 31, 2019

The undersigned, a duly authorized officer of Citibank, N.A., as Servicer under the Third Amended and Restated Pooling and 
Servicing Agreement dated as of November 10, 2016 (the “Pooling and Servicing Agreement”), as supplemented by the Amended and Restated 
Series 2000 Supplement thereto dated as of August 9, 2011, as further amended by Amendment No. 1 thereto dated as of November 10, 2016 (the 
“Series 2000 Supplement” and, together with the Pooling and Servicing Agreement, the “Agreement”), each between Citibank, as Seller and 
Servicer, and Deutsche Bank Trust Company Americas, as Trustee; and as Managing Beneficiary of Citibank Credit Card Issuance Trust (the 
“Issuing Entity”) under the Second Amended and Restated Indenture dated as of November 10, 2016 (the “Indenture”), between the Issuing Entity 
and Deutsche Bank Trust Company Americas, as Trustee, does hereby certify that:

1. Citibank is the Servicer under the Agreement and the Managing Beneficiary of the Issuing Entity.

2. A review of the servicing activities of Citibank during the fiscal year ended December 31, 2019 (the “Reporting Period”), and 
of its performance under the Agreement and the Indenture was conducted under my supervision.

3. To the best of my knowledge, based on such review, Citibank has fulfilled all of its servicing obligations under the Agreement 
and the Indenture in all material respects throughout the Reporting Period.

IN WITNESS WHEREOF, the undersigned has duly executed this certificate this 27th day of March, 2020.

/s/ Donna L. VanBockern
Donna L. VanBockern
Vice President



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages false
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages false
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages false
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


