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The following information relates to the credit card receivables owned by Citibank Credit Card Master Trust I and the related 
credit card accounts. Some of the terms used herein are used as defined in the Glossary of Terms at the end of this Report.  

Reporting System Enhancements  

As previously disclosed in the issuance trust’s quarterly Form 8-K for the second quarter of 2013, filed with the SEC on 
July 26, 2013 (the “2Q 2013 Form 8-K”), starting with the trust monthly reporting period beginning on April 26, 2013 and ended 
May 28, 2013, system enhancements have provided management with improved financial reporting for the issuance trust, the master 
trust’s assets and the collateral certificate.  

Implementation of the system enhancements was fully completed during July 2013. As a result, the characterization and 
recordation of certain cardholder payments, fees, adjustments, returns and reversals (collectively “payments”) were improved for 
financial reporting purposes for all periods beginning after June 25, 2013. The improved characterization and recording of these 
payments resulted in a marginal decrease in the reported finance charge payments, interchange and recoveries, and a marginal 
increase in the reported net credit losses, as compared with the financial reporting if these system enhancements had not been 
implemented. As a result, Gross Charge-Offs, Recoveries, Finance Charges and Fees Paid, and Revenue Yield as a percentage of total 
Principal Receivables will each be marginally lower, and Net Losses and Net Losses as a percentage of Gross Charge-Offs will each 
be marginally higher, for all periods beginning after June 25, 2013, as compared with the information that would have been reported 
for such items in this Form 8-K reporting period and future reporting periods if the system enhancements had not been implemented.  

Financial reporting for all periods beginning after June 25, 2013 is not fully comparable to financial reporting for prior periods. 
Further, system limitations prevent management from producing data that would have been reported in past periods had the system 
enhancements been implemented prior to June 25, 2013, other than certian estimates shown in the 2Q 2013 Form 8-K, and also 
prevent the production of data that would have been reported in this and future periods had the system enhancements not been 
implemented. Therefore, the variances in the financial reporting for this and future Form 8-K reporting periods between the reported 
data and the data that would have been reported had the system enhancements not been implemented will not be available.  

Only the financial reporting was impacted by these changes. The master trust’s assets and the servicing of those assets were not 
impacted. Other than those items discussed above or as previously disclosed, no additional significant impacts to the information 
reported on this Form 8-K have been identified as a result of the system enhancements, and management does not currently expect 
any additional significant impacts to the information reported on this Form 8-K in the future.  

Refer to the 2Q 2013 Form 8-K for additional information regarding the system enhancements. In addition, the issuance trust’s 
Form 10-D’s filed with the SEC on July 15, 2013 and August 15, 2013 described certain impacts to the financial reporting on Form 
10-D also as a result of the system enhancements.  
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Item 8.01 Other Events. 



Inclusion of Certain Inactive Accounts in Second Quarter Master Trust Financial Reporting 

Financial reporting for the master trust included in its quarterly reports on Form 8-K, including this Form 8-K, exclude inactive, 
zero balance accounts that, after their proper inclusion in the master trust, became categorized as converted or lost or stolen accounts 
(“permanently inactive accounts”). However, due to a reporting system change, the financial reporting in the master trust’s quarterly 
report on Form 8-K for the second quarter of 2013, filed with the SEC on July 26, 2013 (the “2Q 2013 Form 8-K”), included 
4,537,956 permanently inactive accounts.  

The table below sets forth certain data as reported in the 2Q 2013 Form 8-K and the corresponding data that would have been 
reported if the permanently inactive accounts had been excluded.  
  

Inclusion of the permanently inactive accounts also impacted the number of accounts and percentage of total number of accounts 
reported in the Composition of Accounts by Account Balance, Composition of Accounts by Payment Status, Composition of 
Accounts by Age, Composition of Accounts by FICO Score, and Composition of Accounts by Credit Limit tables. However, the 
amount of receivables outstanding and percentage of total receivables outstanding reported in each of these tables were not impacted 
by the inclusion of the permanently inactive accounts.  
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As reported in
the 2Q 2013
Form 8-K

Excluding 
permanently 

inactive accounts 

Total number of accounts as of June 30, 2013  20,555,354   16,017,398  

Average Principal Receivable Balance as of June 30, 
2013  $ 1,721  $ 2,209  

Average credit limit as of June 30, 2013  $ 14,954  $ 19,191  

As of the most recent related billing date prior to 
June 30, 2013, percentage of  

accounts that had a credit balance or otherwise 
had no payment due  57.80%  45.85% 

cardholders that paid their entire outstanding 
balance  19.19%  24.62% 

cardholders that made only the minimum 
payment due  3.55%  4.56% 

cardholders that paid an amount less than the 
minimum due (including no payment)  2.39%  3.07% 

cardholders that paid an amount greater than 
the minimum due, but less than the entire 
outstanding balance  17.07%  21.90% 



Loss and Delinquency Experience  

The following table sets forth the loss experience for cardholder payments on the credit card accounts for each of the periods 
shown on a cash basis. The Net Loss percentage calculated for each period below is obtained by dividing Net Losses by the Average 
Principal Receivables Outstanding multiplied by a fraction, the numerator of which is the total number of days in the applicable 
calendar year and the denominator of which is the total number of days in the trust monthly reporting periods for the applicable period 
(365/278 for the nine months ended September 30, 2013, 366/365 for the year ended December 26, 2012, 365/364 for the year ended 
December 27, 2011, and 365/365 for the year ended December 28, 2010).  

If accrued finance charge receivables that have been written off were included in losses, Net Losses would be higher as an 
absolute number and as a percentage of the average of principal and finance charge receivables outstanding during the periods 
indicated. Average Principal Receivables Outstanding is the average of principal receivables outstanding during the periods indicated. 
There can be no assurance that the loss experience for the receivables in the future will be similar to the historical experience set forth 
below. There could be future increases in net losses, and such increases could be significant.  

Loss Experience for the Accounts  
(Dollars in Thousands)  
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Nine Months Ended
September 30, 

2013

Year Ended
December 26,

2012

Year Ended 
December 27, 

2011   

Year Ended
December 28,

2010
Average Principal Receivables 

Outstanding  $ 39,619,266  $53,779,354  $60,924,613   $69,707,899  

Gross Charge-Offs  $ 1,451,015  $ 3,191,647  $ 4,886,666   $ 7,852,393  
Recoveries  $ 494,310  $ 759,252  $ 698,723   $ 558,737  

                      

Net Losses  $ 956,705  $ 2,432,395  $ 4,187,943   $ 7,293,656  

Net Losses as a Percentage of 
Average Principal Receivables 
Outstanding    3.17%  4.54%  6.89%   10.46% 



Net losses as a percentage of gross charge-offs for the nine months ended September 30, 2013 were 65.93% and for each of the 
years ended December 26, 2012, December 27, 2011, and December 28, 2010 were 76.21%, 85.70%, and 92.88%, respectively. 
Gross charge-offs are charge-offs before recoveries and do not include the amount of any reductions in Average Principal Receivables 
Outstanding due to fraud, returned goods, customer disputes or various other miscellaneous write-offs. During the 45 trust monthly 
reporting periods from January 2010 through September 2013, such reductions ranged from 0.03% to 1.28% of the outstanding 
principal receivables as of the end of the related trust monthly reporting period. The reduction of receivables in this manner reduces 
only the seller’s interest in the master trust. Recoveries are collections received in respect of principal receivables previously charged 
off as uncollectible. Net losses are gross charge-offs minus recoveries.  

The following table sets forth the delinquency experience for cardholder payments on the credit card accounts as of each of the 
dates shown. The Delinquent Amount includes both principal receivables and finance charge receivables. Each percentage is the 
result of dividing the corresponding delinquent amount as of the end of the period indicated by the sum of the average principal 
receivables and average finance receivables outstanding during the nine months ended September 29, 2013 and the years ended 
December 30, 2012, December 25, 2011, and December 26, 2010. There can be no assurance that the delinquency experience for the 
receivables in the future will be similar to the historical experience set forth below. There could be future increases in delinquencies, 
and such increases could be significant.  

Delinquency Experience for the Accounts  
(Dollars in Thousands)  

  

Citibank, as servicer, may enter into arrangements to extend or otherwise change payment schedules for cardholders who are 
experiencing financial hardship. This includes reducing interest rates, ceasing the accrual of interest entirely or making other 
accommodations to a cardholder. The following table presents the number of accounts and the receivables outstanding of portfolios 
designated to the master trust subject to such arrangements as of the dates noted, and as percentages of the total number of accounts 
and total outstanding receivables in the master trust as of September 29, 2013:  
  

5 

   
As of 

September 29, 2013   
As of 

December 30, 2012
As of 

December 25, 2011   
As of 

December 26, 2010

Number of Days Delinquent  
Delinquent 

Amount    Percentage  
Delinquent

Amount  Percentage
Delinquent

Amount  Percentage  
Delinquent 

Amount    Percentage

Up to 34 days   $ 755,435    1.86%  $ 976,601   1.81% $1,281,238   2.08%  $1,728,464     2.43% 
35 to 64 days    198,023    0.49    316,108   0.58  525,245   0.85    833,600     1.17  
65 to 94 days    150,667    0.37    271,656   0.50  423,006   0.69    644,787     0.91  
95 to 124 days    133,374    0.33    246,651   0.46  351,324   0.57    572,395     0.81  
125 to 154 days    96,615    0.24    184,600   0.34  289,044   0.47    503,778     0.71  
155 to 184 days    97,399    0.24    174,820   0.32  268,674   0.44    460,592     0.65  

                                                     

Total   $1,431,513    3.53%  $2,170,436   4.01% $3,138,531   5.10%  $4,743,616     6.68% 



Revenue Experience  

The revenues for the credit card accounts from finance charges, fees paid by cardholders and interchange for the nine months 
ended September 30, 2013 and for each of the years December 26, 2012, December 27, 2011, and December 28, 2010 are set forth in 
the following table. The revenue experience in this table is presented on a cash basis before deduction for charge-offs. Average 
Revenue Yield calculated for each period below is obtained by dividing Finance Charges and Fees Paid by Average Principal 
Receivables Outstanding multiplied by a fraction, the numerator of which is the total number of days in the applicable calendar year 
and the denominator of which is the total number of days in the trust monthly reporting periods for the applicable period (365/278 for 
the nine months ended September 25, 2013, 366/365 for the year ended December 26, 2012, 365/364 for the year ended 
December 27, 2011, and 365/365 for the year ended December 28, 2010).  

Revenues from finance charges, fees and interchange will be affected by numerous factors, including the periodic finance charge 
on the credit card receivables, the amount of any annual membership fee, other fees paid by cardholders, the amount, if any, of 
principal receivables that is discounted and treated as finance charge receivables, the percentage of cardholders who pay off their 
balances in full each month and do not incur periodic finance charges on purchases, the percentage of credit card accounts bearing 
finance charges at promotional rates and changes in the level of delinquencies on the receivables.  

Revenue Experience for the Accounts  
(Dollars in Thousands)  

  

The revenues from periodic finance charges and fees – other than annual fees – depend in part upon the collective preference of 
cardholders to use their credit cards as revolving debt instruments for purchases and cash advances and to pay account balances over 
several months – as opposed to convenience use, where cardholders pay off their entire balance each month, thereby avoiding 
periodic finance charges on their purchases – and upon other card-related services for which the cardholder pays a fee. Revenues from 
periodic finance charges and fees also depend on the types of charges and fees assessed on the credit card accounts. Accordingly, 
revenues will be affected by future changes in the types of charges and fees assessed on the accounts and in the types of additional 
accounts added from time to time. These revenues could be adversely affected by future changes in fees and charges assessed on the 
accounts and other factors.  
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Number of 
Accounts    

Percentage of
Total Number

of Accounts
Receivables 
Outstanding    

Percentage of Total
Receivables 
Outstanding

Loan Modifications - as of 
9/29/2013   217,895    1.22% $ 1,004,798,979     2.47% 

Total as of 9/29/2013   17,813,768    $40,717,497,250    

   

Nine Months
Ended 

September 30, 2013  

Year Ended
December 26,

2012   

Year Ended 
December 27, 

2011   

Year Ended
December 28,

2010  

Finance Charges and Fees Paid  $ 5,290,230  $ 8,923,604  $10,335,132   $13,414,392  
Average Revenue Yield   17.53% 16.64% 17.01%   19.24% 



From March 2009 to March 2011, a 1% discount percentage was applied to the principal receivables in the credit card accounts 
designated to the master trust. The impact of this discounting – by recharacterizing 1% of principal collections as finance charge 
collections – was to increase the reported revenue yield on the accounts by an amount ranging from 1.97% to 2.39%, with an average 
increase of 2.17%, during the 25 trust monthly reporting periods that discounting was in effect. This discounting was discontinued in 
accordance with the operative documents in April 2011 because the 3-month average excess spread was above 7% for each of the 
three preceding trust monthly reporting periods.  

Cardholder Monthly Payment Rates  

The following table sets forth the highest and lowest cardholder monthly payment rates for the credit card accounts during any 
month in the periods shown and the average of the cardholder monthly payment rates for all months during the periods shown, in each 
case calculated as a percentage of the total beginning account balances for that month.  

Monthly payment rates on the credit card receivables may vary because, among other things, a cardholder may fail to make a 
required payment or may only make the minimum required payment or may pay the entire outstanding balance. Monthly payment 
rates on the receivables may also vary due to seasonal purchasing and payment habits of cardholders. Monthly payment rates include 
amounts that are treated as payments of principal receivables and finance charge receivables with respect to the accounts under the 
pooling and servicing agreement. In addition, the amount of outstanding receivables and the rates of payments, delinquencies, charge-
offs and new borrowings on the accounts depend on a variety of factors including seasonal variations, the availability of other sources 
of credit, general economic conditions, tax laws, consumer spending and borrowing patterns and the terms of the accounts, which 
may change. Cardholder monthly payment rates are calculated on the balances of those cardholder accounts that have an amount due. 
Cardholder accounts with a zero balance or a credit balance are excluded from these calculations.  

As of the most recent related billing date prior to September 30, 2013, 42.57% of the accounts had a credit balance or otherwise 
had no payment due, 25.41% of the cardholders paid their entire outstanding balance, 5.13% of the cardholders made only the 
minimum payment due, 3.12% of the cardholders paid an amount less than the minimum due (including no payment) and the 
remaining 23.77% of the cardholders paid an amount greater than the minimum due, but less than the entire outstanding balance.  

Cardholder Monthly Payment Rates for the Accounts  
  

Interchange  

Credit card-issuing banks participating in the MasterCard International, VISA and American Express systems receive 
interchange or similar fee income – referred to herein as interchange – as compensation for performing issuer functions, including 
taking credit risk, absorbing certain fraud losses and funding receivables for a limited period before initial billing. Under the 
MasterCard International, VISA and American Express systems, interchange in connection with cardholder charges for merchandise  
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Nine Months Ended

September 25, 2013(1)

Year Ended
December 26,

2012

Year Ended 
December 27,

2011   

Year Ended
December 28,

2010

Lowest Month   20.00% 19.74% 18.44%   17.99% 
Highest Month   25.02% 22.63% 22.11%   20.69% 
Average of the Months in the 

Period   23.24% 21.56% 20.48%   19.15% 
 
(1) Percentages are shown for the nine months ended September 25, 2013 (a period of 273 days) rather than the nine months ended 

September 30, 2013 (a period of 278 days) shown elsewhere in this Form 8-K. The inclusion of an extra five days of payments 
at month-end, when many such payments are due, in the calculation of these percentages results in the overstatement of the 
actual payment rate compared to prior periods. Note that the percentages shown do not reflect one day of payments related to the 
accounts added to the master trust on September 28, 2013. 



and services is passed from banks or other entities which clear the transactions for merchants to credit card-issuing banks. Interchange 
generally ranges from approximately 1% to 2% of the transaction amount, but may be higher for some card products or transactions. 
Citibank is required to transfer to the master trust interchange attributed to cardholder charges for merchandise and services in the 
accounts. In general, interchange is allocated to the master trust on the basis of the ratio that the amount of cardholder charges for 
merchandise and services in the accounts bears to the total amount of cardholder charges for merchandise and services in the portfolio 
of credit card accounts maintained by Citibank. MasterCard International, VISA and American Express may change the amount of 
interchange reimbursed to banks issuing their credit cards.  

The Credit Card Receivables  

The receivables in the credit card accounts designated to the master trust as of September 29, 2013 included $471,029,418 of 
finance charge receivables and $40,246,467,832 of principal receivables – which amounts include overdue finance charge receivables 
and overdue principal receivables. As of September 29, 2013, there were 17,813,768 accounts. For financial reporting purposes, 
included within the accounts are inactive, zero balance accounts other than those categorized as converted or lost or stolen accounts. 
The accounts had an average principal receivable balance of $2,259 and an average credit limit of $13,534. The average principal 
receivable balance in the accounts as a percentage of the average credit limit with respect to the accounts was approximately 16.69%. 
96.59% of the accounts were opened before September 2011.  

As of September 29, 2013, 99.84% of the credit card receivables in the master trust represented obligations of cardholders with 
billing addresses in the United States. Of the accounts, as of September 29, 2013, the following percentages related to cardholders 
with billing addresses in the following states:  
  

Since the largest number of cardholders’ billing addresses were in California, New York, Texas, Florida and Illinois, adverse changes 
in the business or economic conditions in these states could have an adverse effect on the performance of the receivables. No other 
state represents more than 5% of the number of accounts or outstanding receivables.  

As of September 29, 2013, 2.38% of the credit card receivables in the master trust related to small business revolving credit card 
accounts originated by Citibank. The receivables in the 173,568 small business credit card accounts designated to the master trust as 
of September 29, 2013 included $8,173,695 of finance charge receivables and $959,978,359 of principal receivables – which amounts 
include overdue finance charge receivables and overdue principal receivables.  

Citibank issues its small business credit cards to business owners who agree to use the cards for business purposes. With respect 
to substantially all accounts, both the individual business owner and the business are jointly and severally liable for all charges and 
balances on the account. For the remainder of the accounts, only the individual business owner is liable. The small business credit 
card accounts generally have higher receivables balances, credit limits and monthly payment rates than the other accounts designated 
to the master trust, taken as a whole. In addition, interchange generated on the  
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Percentage of Total

Number of Accounts  
Percentage of Total 

Outstanding Receivables 

California   13.83% 13.99% 
New York   11.91% 10.14% 
Texas   7.36% 9.28% 
Florida   6.36% 5.98% 
Illinois   5.39% 6.08% 



receivables in these accounts is generally higher than the interchange generated on the receivables in the other accounts designated to 
the master trust.  

As of September 29, 2013, the small business credit card accounts designated to the master trust had an average principal 
receivable balance of $5,531 and an average credit limit of $32,701. The average principal receivable balance in the accounts as a 
percentage of the average credit limit with respect to the accounts was approximately 16.91%. 100% of the accounts were opened 
before September 2010. Of the accounts, as of September 29, 2013, 24.91% of the receivables related to obligors with billing 
addresses in California and 17.46% in Texas. No other state represents more than 10% of the outstanding receivables. As of 
September 29, 2013, 93.20% of the receivables in the accounts related to obligors with a FICO score greater than 660, and 97.30% of 
the receivables had a “current” payment status as of the most recent related billing date.  

As of the most recent related billing date prior to September 29, 2013, 31.84% of the small business credit card accounts had a 
credit balance or otherwise had no payment due, 47.39% of the obligors paid their entire outstanding balance, 1.99% of the obligors 
made only the minimum payment due, 3.20% of the obligors paid an amount less than the minimum due (including no payment) and 
the remaining 15.58% of the obligors paid an amount greater than the minimum due, but less than the entire outstanding balance.  

As of September 29, 2013, approximately 23.86% of the credit card receivables in the master trust are related to credit cards 
issued under the Citibank/American Airlines AAdvantage co-brand program. Cardholders in the AAdvantage program receive 
benefits for the amounts charged on their AAdvantage cards, including frequent flyer miles in American Airlines’ frequent flyer 
program. Conditions that adversely affect the airline industry or American Airlines could adversely affect the usage and payment 
patterns of the AAdvantage cards. In addition, any future termination of the AAdvantage program could have an adverse effect on the 
payment rates and excess spread reported by the master trust.  

As has been widely-reported, AMR Corporation and certain of its subsidiaries, including American Airlines, Inc. (collectively, 
AMR), filed voluntary petitions for reorganization under Chapter 11 of the U.S. Bankruptcy Code in November 2011, and on 
February 14, 2013, AMR and US Airways Group, Inc. announced a merger agreement under which the companies would be 
combined. On August 13, 2013, the U.S. Department of Justice (DOJ), along with the attorneys general of several states and the 
District of Columbia, filed an antitrust lawsuit seeking to permanently enjoin the merger. On October 21, 2013, the U.S. Bankruptcy 
Court entered an order confirming AMR’s plan of reorganization, and the agreements for the Citibank/American Airlines 
AAdvantage card program were assumed by AMR through their normal expiration date, regardless of whether the merger is 
consummated.  

Despite this assumption, and particularly as a result of the DOJ lawsuit, it is not certain when the bankruptcy and merger 
processes will be resolved, what the outcome will be, or whether there will be an adverse effect on the co-brand program, including 
on performance of the AAdvantage cards or the related credit card receivables in the master trust.  

The credit card accounts include receivables which, in accordance with the servicer’s normal servicing policies, were charged-
off as uncollectible. However, for purposes of calculation of the amount of principal receivables and finance charge receivables in the 
master trust for any date, the balance of the charged-off receivables is zero and the master trust owns only the right to receive 
recoveries on these receivables.  

The following tables summarize the credit card accounts designated to the master trust as of September 29, 2013 by various 
criteria. References to “Receivables Outstanding” in these tables include both finance charge receivables and principal receivables. 
Because the composition of the accounts will change in the future, these tables are not necessarily indicative of the future composition 
of the accounts.  
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Credit balances presented in the following table are a result of cardholder payments and credit adjustments applied in excess of a 
credit card account’s unpaid balance. Accounts which have a credit balance are included because receivables may be generated in 
these accounts in the future. Credit card accounts which have no balance are included because receivables may be generated in these 
accounts in the future.  

Composition of Accounts by Account Balance  
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Account Balance   
Number of
Accounts  

Percentage
of Total

Number of
Accounts

Receivables 
Outstanding   

Percentage
of Total 

Receivables
Outstanding

Credit Balance    136,077   0.76% $ (32,993,696)   (0.08)% 
No Balance    7,679,152   43.10  0    0.00  
Less than or equal to $500.00    2,767,728   15.54  515,734,026    1.27  
$500.01 to $1,000.00    1,159,718   6.51  852,308,285    2.09  
$1,000.01 to $2,000.00    1,429,977   8.03  2,096,116,512    5.15  
$2,000.01 to $3,000.00    920,448   5.17  2,279,126,412    5.60  
$3,000.01 to $4,000.00    667,867   3.75  2,325,318,430    5.71  
$4,000.01 to $5,000.00    516,256   2.90  2,315,503,588    5.69  
$5,000.01 to $6,000.00    391,752   2.20  2,149,211,833    5.28  
$6,000.01 to $7,000.00    317,777   1.78  2,061,822,627    5.06  
$7,000.01 to $8,000.00    261,041   1.47  1,954,107,805    4.80  
$8,000.01 to $9,000.00    220,207   1.24  1,869,420,589    4.59  
$9,000.01 to $10,000.00    186,359   1.05  1,769,239,487    4.35  
$10,000.01 to $15,000.00    557,906   3.13  6,793,625,198    16.68  
$15,000.01 to $20,000.00    282,172   1.58  4,873,850,736    11.97  
Over $20,000.00    319,331   1.79  8,895,105,418    21.84  

      
 

 
  

     
 

Total    17,813,768    100.00%  $40,717,497,250    100.00% 



Composition of Accounts by Credit Limit 
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Credit Limit   
Number of
Accounts  

Percentage
of Total

Number of
Accounts

Receivables 
Outstanding    

Percentage
of Total 

Receivables
Outstanding

Less than or equal to $500.00    537,020   3.01% 36,035,304     0.09% 
$500.01 to $1,000.00    437,736   2.46  96,960,271     0.24  
$1,000.01 to $2,000.00    920,434   5.17  429,482,569     1.05  
$2,000.01 to $3,000.00    801,102   4.50  604,218,763     1.48  
$3,000.01 to $4,000.00    728,717   4.09  715,727,862     1.76  
$4,000.01 to $5,000.00    909,442   5.11  1,027,633,367     2.52  
$5,000.01 to $6,000.00    760,154   4.27  899,756,768     2.21  
$6,000.01 to $7,000.00    768,841   4.32  1,039,331,952     2.55  
$7,000.01 to $8,000.00    808,850   4.54  1,096,485,667     2.69  
$8,000.01 to $9,000.00    817,997   4.59  1,217,798,649     2.99  
$9,000.01 to $10,000.00    887,342   4.98  1,341,088,306     3.29  
$10,000.01 to $15,000.00    3,510,308   19.70  6,377,581,751     15.67  
$15,000.01 to $20,000.00    1,904,308   10.69  5,082,465,809     12.48  
Over $20,000.00    4,021,516   22.57  20,752,930,212     50.98  

                 
 

      

Total    17,813,768   100.00% $40,717,497,250     100.00% 



Accounts presented in the table below as “Current” include accounts on which the minimum payment has not been received before 
the next billing date following the issuance of the related bill.  

Composition of Accounts by Payment Status  
  

Composition of Accounts by Age  
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     Percentage    Percentage
       of Total       of Total  
   Number of    Number of  Receivables    Receivables  
Payment Status   Accounts    Accounts   Outstanding    Outstanding 

Current    17,569,274   98.63% $39,285,983,589     96.48% 
Up to 34 days delinquent    156,552   0.88  755,435,458     1.86  
35 to 64 days delinquent    30,750   0.17  198,023,150     0.49  
65 to 94 days delinquent    20,016   0.11  150,666,979     0.37  
95 to 124 days delinquent    15,895   0.09  133,374,418     0.33  
125 to 154 days delinquent    10,951   0.06  96,614,519     0.24  
155 to 184 days delinquent    10,330   0.06  97,399,138     0.24  

                         

Total    17,813,768   100.00% $40,717,497,250     100.00% 

     Percentage    Percentage
       of Total       of Total  
   Number of    Number of  Receivables    Receivables  
Age   Accounts    Accounts   Outstanding    Outstanding 

Less than or equal to 6 months    29,706   0.17% $ 80,383,245     0.20% 
Over 6 months to 12 months    163,422   0.92  425,150,479     1.04  
Over 12 months to 24 months    412,275   2.32  1,120,711,423     2.75  
Over 24 months to 36 months    323,247   1.82  1,001,899,120     2.46  
Over 36 months to 48 months    282,963   1.59  637,318,714     1.57  
Over 48 months to 60 months    728,523   4.09  1,312,349,410     3.22  
Over 60 months    15,873,632   89.09  36,139,684,860     88.76  

                         

Total    17,813,768   100.00% $40,717,497,250     100.00% 



The following table sets forth the composition of accounts by FICO®* score as of September 29, 2013. A FICO score is a 
measurement determined by Fair, Isaac & Company using information collected by major credit bureaus to assess credit risk. A credit 
report is generally obtained from one or more credit bureaus for each application for a new account. Once a customer has been issued 
a card, Citibank refreshes the FICO score on most accounts on a monthly basis. Citibank generally does not refresh the FICO scores 
of closed accounts that have no balance and certain other categories of accounts. A FICO score of zero indicates that the FICO score 
of an account has not been refreshed for one of these reasons or that the customer did not have enough credit history for a FICO score 
to be calculated.  

As of September 29, 2013, 89.02% of the receivables in the master trust related to obligors whose FICO score is greater than 
660.  

Composition of Accounts by FICO Score  
  

Billing and Payments  

The credit card accounts have different billing and payment structures, including different periodic finance charges and fees. The 
following information reflects the current billing and payment characteristics of the accounts.  

In general, each month billing statements are sent to cardholders. To the extent a cardholder has a balance due, the cardholder 
must make a minimum payment equal to the sum of any amount which is past due plus any amount which is in excess of the credit 
limit and, for most accounts, the greatest of the following:  
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     Percentage    Percentage
     of Total    of Total
   Number of    Number of  Receivables    Receivables  
FICO Score   Accounts  Accounts Outstanding    Outstanding

0    3,910,321   21.95% $ 229,771,369     0.56% 
001 to 599    254,182   1.43  1,181,346,833     2.90  
600 to 639    310,256   1.74  1,432,721,038     3.52  
640 to 660    317,212   1.78  1,626,418,841     3.99  
661 to 679    586,761   3.29  3,066,462,274     7.53  
680 to 699    813,762   4.57  4,611,391,067     11.33  
700 to 719    976,649   5.48  5,448,517,742     13.38  
720 to 739    1,027,149   5.77  5,068,195,149     12.45  
740 to 759    1,095,647   6.15  4,510,776,940     11.08  
760 to 800    2,607,666   14.64  6,749,698,488     16.58  
801 and above    5,914,163   33.20  6,792,197,508     16.68  

                 
 

      

Total    17,813,768   100.00% $40,717,497,250     100.00% 
 
* FICO® is a registered trademark of Fair, Isaac & Company. 

 •  the new balance on the billing statement if it is less than $20, or $20, if the new balance is at least $20; 

 •  1% of the new balance plus the amount of any billed finance charges and any billed late fee; and 

 •  1.5% of the new balance. 



A periodic finance charge is imposed on the credit card accounts. The periodic finance charge imposed on balances for 
purchases and cash advances for a majority of the accounts is calculated by multiplying (1) the daily balances for each day during the 
billing cycle by (2) the applicable daily periodic finance charge rate, and summing the results for each day in the billing period. The 
daily balance is calculated by taking the previous day’s balance, adding any new purchases or cash advances and fees, adding the 
daily finance charge on the previous day’s balance, and subtracting any payments or credits. Cash advances are included in the daily 
balance from the date the advances are made. Purchases are included in the daily balance generally from the date of purchase. 
Periodic finance charges are not imposed in most circumstances on purchase amounts if all balances shown in the previous billing 
statement are paid in full by the due date indicated on the statement.  

As of the date of this Form 8-K:  
  

  

  

Promotional rates are offered from time to time to attract new cardholders and to promote balance transfers from other credit card 
issuers and the periodic finance charge on a limited number of accounts may be greater or less than those generally assessed on the 
accounts.  

Most of the accounts are subject to additional fees, including:  
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•  the periodic finance charge imposed on balances in most credit card accounts for purchases is the Prime Rate, as published 

in The Wall Street Journal, plus a percentage ranging from 10.74% to 21.74%. A small portion of the credit card accounts 
have a non-variable periodic finance charge imposed on purchase balances ranging from 13.99% to 24.99%; 

 •  the periodic finance charge imposed on balances in most credit card accounts for cash advances is the sum of the Prime 
Rate and 21.99%; and 

 

•  if a cardholder fails to make a payment by the due date under their credit card agreement, the periodic finance charge 
assessed on new transactions can be increased up to the sum of the Prime Rate and 26.74%, with 45 days advance notice. If 
a cardholder fails to make a payment for more than 60 days after the due date under their credit card agreement, the 
periodic finance charge assessed on existing balances in their account can be increased up to the sum of the Prime Rate and 
26.74%, with 45 days advance notice. 

 
•  a late fee if the cardholder does not make the required minimum payment by the payment date shown on the monthly 

billing statement. The late fee is up to $25 (or up to $35 if a late fee was assessed on the account during the previous six 
billing cycles); provided that the late fee will not be greater than the associated required minimum payment; 

 •  a cash advance fee which is generally equal to 5.0% of the amount of the cash advance, subject to a minimum fee of $10; 

 •  a balance transfer fee of 5.0% of the amount transferred to the account, subject to a minimum fee of $10, unless otherwise 
disclosed in a particular offer; 

 •  a fee on purchases made outside the United States, whether in U.S. dollars or a foreign currency, which is generally equal 
to 3.0% of the amount of the purchase, after its conversion into U.S. dollars; 

 
•  a returned payment fee of $25 (or up to $35 if a returned payment fee was assessed on the account during the previous six 

billing cycles); provided that the returned payment fee will not be greater than the required minimum payment associated 
with the returned payment; and 



There can be no assurance that periodic finance charges, fees and other charges will remain at current levels in the future.  

Payments by cardholders on the accounts are processed and applied first to all minimum amounts due. Payments in excess of the 
minimum amount due generally are applied to balances associated with higher periodic rates before balances associated with lower 
periodic rates.  

Recent Lump Additions and Removals  

Citibank may from time to time transfer credit card receivables to the master trust in lump additions by designating additional 
accounts to the master trust. The table below presents the date, amount and percentage of the master trust portfolio of those lump 
additions made since January 2008 (calculated based on the principal amount of the lump addition and the balance of principal 
receivables in the master trust as of the end of its monthly reporting period immediately preceding the specified lump addition date).  

Lump Additions of Receivables Since January 2008  
  

Citibank may from time to time remove credit card receivables from the master trust in lump removals, including substantial 
lump removals of credit card receivables in excess of the required seller’s interest (as determined by the pooling and servicing 
agreement and the rating agencies). The table below presents the date, amount and percentage of the master trust portfolio of those 
lump removals made since January 2008 (calculated based on the principal amount of the lump removal and the balance of principal 
receivables in the master trust as of the end of its monthly reporting period immediately preceding the specified lump removal date).  
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 •  a stop payment fee of $39, assessed if the cardholder requests that payment be stopped on a bank-issued convenience 
check. 

         Percentage
   Amount of  Amount of     of Outstanding
   Finance Charge   Principal    Total    Principal  
Lump Addition Date   Receivables  Receivables  Receivables    Receivables

March 29, 2008   $ 17,911,489   $1,234,692,881   $1,252,604,370     1.63% 
May 24, 2008   $ 6,784,413   $ 562,509,400   $ 569,293,813     0.73% 
June 28, 2008   $ 8,369,659   $ 924,879,210   $ 933,248,869     1.19% 
July 26, 2008   $ 4,797,729   $ 314,459,115   $ 319,256,844     0.41% 
September 27, 2008   $ 9,666,066   $ 682,465,956   $ 692,132,022     0.89% 
December 27, 2008   $ 15,951,494   $ 959,774,428   $ 975,725,922     1.24% 
March 28, 2009   $ 30,094,590   $1,443,311,222   $1,473,405,812     1.97% 
May 30, 2009   $ 4,817,064   $ 227,239,927   $ 232,056,991     0.30% 
June 13, 2009   $ 31,644,334   $1,448,182,055   $1,479,826,389     1.93% 
September 26, 2009   $ 48,789,788   $1,441,935,893   $1,490,725,681     1.90% 
December 26, 2009   $ 27,034,270   $1,389,298,732   $1,416,333,002     1.83% 
September 28, 2013   $ 56,016,655   $5,863,375,700   $5,919,392,355     17.03% 



Lump Removals of Receivables Since January 2008 
  

In addition, Citibank from time to time removes inactive, zero balance accounts from the master trust in lump removals.  

Static Pool Information  

Static pool information is information relating to the master trust receivables, organized by year of origination of each related 
credit card account. Static pool information concerning losses, delinquencies, revenue yield and payment rate for the master trust 
receivables since January 2008 is set forth in the following tables. This information is organized by year of origination of the 
applicable account for each of the five most recent years, and for accounts originated more than five years ago. As of September 29, 
2013, less than 10.89% of the accounts were originated within the last five years. There can be no assurance that the loss, 
delinquency, revenue yield and payment rate experience for the receivables in the future will be similar to the historical experience set 
forth below.  

For purposes of the following tables, a “due period” for a particular month is the period beginning on the third to last business 
day of the prior month through and including the fourth to last business day of that month. The annualization factor for the 
percentages noted in the tables is 365 (or 366 in the case of a leap year) divided by the number of days in the due period. Thus, 
variation in the number of days in due periods can have a pronounced effect on the annualized percentages shown in the tables. In 
addition, static pool information is reported for new accounts only when those accounts are added to the master trust so no 
performance statistics are available for any period prior to the addition of the accounts to the master trust.  

Net Losses  

Net Losses reflect principal receivables balances that (1) have become 185 days delinquent or (2) are associated with bankruptcy 
filings, which are charged off within 30 days of notification. (Prior to a change in Citibank’s bankruptcy loss recognition practice in 
September 2009, balances were charged off within 10 days of notification of bankruptcy.) Net losses include principal recoveries. The 
net losses percentage shown in the tables below is calculated by dividing net principal charged off during the due period by the 
principal receivables balance as of the beginning of the due period. If there is a lump addition or lump removal of receivables during 
the due period, then the denominator is the weighted average principal receivables balance over the due period. The principal 
receivables balance shown in the table below does not include finance charges and is as of the beginning of the due period. If there is 
a lump addition or lump removal of receivables during the due period, then the balance shown is the weighted average principal 
receivables balance over the due period.  
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Lump Removal Date  

Amount of 
Finance Charge

Receivables  

Amount of
Principal 

Receivables  
Total 

Receivables    

Percentage
of Outstanding

Principal 
Receivables

June 28, 2008  $ 12,048,065   $ 1,050,947,089   $ 1,062,995,154     1.36% 
November 29, 2008  $ 2,585,026   $ 160,923,947   $ 163,508,973     0.21% 
August 29, 2009  $ 3,920,046   $ 214,410,219   $ 218,330,265     0.28% 
March 16, 2013  $127,883,769   $11,859,172,625   $11,987,056,394     23.97% 
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D

ec 
2008

 
 

N
ov

2008
O

ct 
2008

Sep 
2008

A
ug

2008
Jul 

2008
 

Jun 
2008

 
 

M
ay

2008
A

pr
2008

M
ar

2008
F

eb
2008

Jan
2008

2003 and earlier 
   

6.94%
  

 
6.03%

 
5.78%

 
5.44%

 
5.94%

 
5.04%

  
 

5.24%
  

 5.12%
 

5.24%
 

4.92%
 

4.68%
 

4.28%
 

2004 
   

8.02  
 

 
7.08

 
6.41

 
6.29

 
6.68

 
5.89

 
 

 
6.41  

 
 5.57

 
6.22

 
5.91

 
5.43

 
4.93

 
2005 

   
8.59  

 
 

7.92
 

6.79
 

6.66
 

7.01
 

6.32
 

 
 

6.76  
 

 6.04
 

6.73
 

6.23
 

6.19
 

5.37
 

2006 
   10.60  

 
 

9.43
 

8.39
 

8.30
 

8.80
 

7.91
 

 
 

8.45  
 

 7.64
 

8.71
 

8.74
 

7.98
 

7.60
 

2007 
   13.68  

 
 14.01

 
11.87

 
11.95

 
12.98

 
10.95

 
 

 10.78  
 

 8.66
 

8.73
 

7.05
 

7.14
 

5.61
 

2008 
   11.10  

 
 11.73

 
7.39

 
4.00

 
1.58

 
0.66

 
 

 
0.44  

 
 0.27

 
0.13

 
N

/A
 

N
/A

 
N

/A
 

  
  

  
 

 
  

  
 

 
 

 
 

 
  

  
 

 
  

 
 

 
 

 

T
otal 

  
 

7.81%
  

 
6.94%

 
6.39%

 
6.06%

 
6.53%

 
5.59%

  
 

5.83%
  

 5.49%
 

5.74%
 

5.37%
 

5.11%
 

4.64%
 

Y
ear of A

ccount O
rigination

  

R
eceivables

O
utstanding Sep

2013
 

  
Sep
2013

 
 

A
ug

2013
 

 
Jul

2013
 

 
Jun 
2013

 
 

M
ay

2013
 

 
A

pr
2013

 
 

M
ar

2013
 

 
F

eb
2013

 
 

Jan
2013

 
2008 and earlier 

  
$36,567,728,838

  
1.78%

 
1.89%

 
1.93%

  
 1.88%

  
 1.98%

 
2.10%

 
2.17%

 
2.28%

 
2.34%

 
2009 

  
 

1,105,606,347
  

1.73
 

2.08
 

2.05
 

 
 1.99  

 
 2.08

 
2.18

 
2.24

 
2.39

 
2.46

 
2010 

  
 

708,073,766
  

0.19
 

N
/A

 
N

/A
 

 
 N

/A
  

 
 N

/A
 

N
/A

 
N

/A
 

N
/A

 
N

/A
 

2011 
  

 
1,175,463,854

  
0.20

 
N

/A
 

N
/A

 
 

 N
/A

  
 

 N
/A

 
N

/A
 

N
/A

 
N

/A
 

N
/A

 
2012 

  
 

924,473,573
  

0.14
 

N
/A

 
N

/A
 

 
 N

/A
  

 
 N

/A
 

N
/A

 
N

/A
 

N
/A

 
N

/A
 

2013 
  

 
236,150,873

  
0.12

 
N

/A
 

N
/A

 
 

 N
/A

  
 

 N
/A

 
N

/A
 

N
/A

 
N

/A
 

N
/A

 
  

  
  

 
  

  
  

 
 

  
  

 
 

  
  

 
 

  
  

 
 

  
  

 
 

  
  

 
 

  
  

 
 

  
  

 
 

  
  

 

T
otal 

  
$40,717,497,251

  
1.66%

 
1.90%

 
1.94%

  
 1.89%

  
 1.99%

 
2.10%

 
2.17%

 
2.29%

 
2.34%

 



  

  

  

  
19 

Year of Account Origination   
Dec 
2012   

Nov
2012  

Oct 
2012   

Sep 
2012  

Aug
2012

Jul
2012

Jun
2012

May
2012

Apr 
2012   

Mar 
2012   

Feb 
2012

Jan
2012

2007 and earlier    2.27%   2.36%   2.36%   2.27% 2.30% 2.36% 2.43% 2.53%  2.70%   2.92%   3.06% 3.12% 
2008    2.63    2.74    2.70    2.60  2.64  2.66  2.70  2.76   2.93    3.23    3.43  3.51  
2009    2.41    2.54    2.50    2.35  2.41  2.42  2.48  2.55   2.64    2.87    3.05  3.10  
2010    N/A    N/A    N/A    N/A  N/A  N/A  N/A  N/A   N/A    N/A    N/A  N/A  
2011    N/A    N/A    N/A    N/A  N/A  N/A  N/A  N/A   N/A    N/A    N/A  N/A  
2012    N/A    N/A    N/A    N/A  N/A  N/A  N/A  N/A   N/A    N/A    N/A  N/A  

      
 

   
 

     
 

     
     

    
 

     
 

     
  

Total    2.29%   2.39%   2.38%   2.29%  2.32%  2.38%  2.44%  2.54%   2.71%   2.94%   3.08%  3.14% 

Year of Account Origination   
Dec 
2011   

Nov
2011  

Oct 
2011   

Sep 
2011  

Aug
2011

Jul
2011

Jun
2011

May
2011

Apr 
2011   

Mar 
2011   

Feb 
2011

Jan
2011

2006 and earlier    3.05%   3.21%   3.19%   3.23% 3.28% 3.30% 3.52% 3.61%  3.81%   4.15%   4.28% 4.28% 
2007    3.85    4.03    4.02    4.09  4.10  4.14  4.34  4.40   4.67    5.13    5.32  5.45  
2008    3.58    3.72    3.68    3.75  3.75  3.74  3.89  3.96   4.25    4.66    4.86  4.91  
2009    3.10    3.20    3.18    3.19  3.17  3.15  3.22  3.20   3.37    3.62    3.70  3.70  
2010    N/A    N/A    N/A    N/A  N/A  N/A  N/A  N/A   N/A    N/A    N/A  N/A  
2011    N/A    N/A    N/A    N/A  N/A  N/A  N/A  N/A   N/A    N/A    N/A  N/A  

      
 

   
 

     
 

     
     

    
 

     
 

     
  

Total    3.11%   3.28%   3.26%   3.30% 3.35% 3.39% 3.57% 3.66%  3.87%   4.22%   4.35% 4.35% 

Year of Account Origination   
Dec 
2010   

Nov
2010  

Oct 
2010   

Sep 
2010  

Aug
2010

Jul
2010

Jun
2010

May
2010

Apr 
2010   

Mar 
2010   

Feb 
2010

Jan
2010

2005 and earlier    4.30%   4.58%   4.62%   4.81% 4.83% 5.17% 5.32% 5.45%  5.68%   5.88%   5.73% 5.51% 
2006    5.01    5.27    5.28    5.43  5.44  5.85  6.09  6.38   6.86    7.21    7.28  7.12  
2007    5.61    5.86    5.89    6.08  6.06  6.50  6.79  7.07   7.58    8.01    8.01  7.86  
2008    5.10    5.33    5.42    5.62  5.62  5.93  6.10  6.31   6.77    7.14    7.33  7.44  
2009    3.78    3.97    3.98    4.04  3.95  4.07  4.03  3.91   3.81    3.61    3.22  2.90  
2010    N/A    N/A    N/A    N/A  N/A  N/A  N/A  N/A   N/A    N/A    N/A  N/A  

      
 

   
 

     
 

     
     

    
 

     
 

     
  

Total    4.44%   4.71%   4.74%   4.93% 4.95% 5.29% 5.44% 5.59%  5.85%   6.07%   5.95% 5.75% 

Year of Account Origination   
Dec 
2009   

Nov
2009

Oct 
2009   

Sep 
2009  

Aug
2009

Jul
2009

Jun
2009

May
2009

Apr 
2009   

Mar 
2009   

Feb 
2009  

Jan 
2009

2004 and earlier    5.33%   5.40% 5.21%   5.05% 4.94% 5.06% 5.03% 5.12% 5.31%   5.39%   5.01% 4.81% 
2005    5.85    6.02  5.91    5.78  5.64  5.88  5.85  5.93  6.17    6.38    5.95  5.73  
2006    6.95    7.02  6.87    6.67  6.53  6.70  6.74  6.86  7.25    7.51    7.26  7.02  
2007    7.80    8.05  8.01    7.90  7.72  7.90  7.91  8.10  8.62    8.93    9.04  8.85  
2008    7.56    8.49  8.60    8.41  8.53  8.87  9.04  9.23  9.75    9.48    12.40  11.48  
2009    2.66    5.07  4.74    4.20  4.78  3.75  2.89  1.78  1.22    0.25    N/A  N/A  

      
 

     
 

  
 

     
      

     
 

     
  

Total    5.63%   5.81% 5.66%   5.49% 5.37% 5.50% 5.49% 5.58% 5.82%   5.92%   5.61% 5.39% 



Delinquent Receivables that are 95 Days or More Past Due  

Delinquencies include both principal and finance charge receivables. The monthly delinquencies 95+ days percentage shown in 
the tables below is calculated by dividing total receivables 95 days and more past due by the principal and finance charge receivables 
as of the last full weekend of the month. The receivables outstanding balance shown in the table below includes principal and finance 
charges and is as of the last full weekend of the month.  

Delinquencies 95+ Days by Year of Account Origination  
(by Monthly Period)  
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Year of Account Origination   
Dec 
2008   

Nov
2008  

Oct 
2008   

Sep 
2008

Aug
2008

Jul
2008

Jun
2008

May
2008

Apr 
2008   

Mar 
2008   

Feb 
2008

Jan
2008

2003 and earlier    4.49%   4.32%   4.02%   3.85% 3.64% 3.52% 3.55% 3.50%  3.52%   3.59%   3.57% 3.50% 
2004    5.09    4.92    4.56    4.36  4.04  3.91  3.86  3.83   3.84    3.93    3.94  3.88  
2005    5.46    5.35    5.04    4.80  4.53  4.39  4.35  4.26   4.32    4.44    4.50  4.45  
2006    6.77    6.65    6.26    5.98  5.65  5.45  5.41  5.34   5.42    5.63    5.87  5.82  
2007    8.58    8.98    8.53    8.02  7.79  7.29  7.16  7.08   7.03    6.48    6.13  5.63  
2008    10.02    10.65    8.94    7.40  7.20  5.01  3.83  2.88   2.05    0.30    N/A  N/A  

      
 

     
 

     
 

     
     

    
 

     
 

     
  

Total    5.10%   4.93%   4.59%   4.36%  4.11%  3.94%  3.92%  3.85%   3.86%   3.91%   3.89%  3.80% 

Year of Account Origination   

Receivables 
Outstanding 

Sep 2013    
Sep 
2013   

Aug
2013   

Jul
2013   

Jun
2013   

May
2013   

Apr 
2013   

Mar 
2013   

Feb 
2013   

Jan
2013  

2008 and earlier   $36,567,728,838     0.87% 0.92% 0.98% 1.00% 1.03% 1.08%   1.12%   1.20% 1.22% 
2009    1,105,606,347     0.83  1.01  1.04  1.06  1.11  1.14    1.19    1.28  1.26  
2010    708,073,766     N/A  N/A  N/A  N/A  N/A  N/A    N/A    N/A  N/A  
2011    1,175,463,854     N/A  N/A  N/A  N/A  N/A  N/A    N/A    N/A  N/A  
2012    924,473,573     N/A  N/A  N/A  N/A  N/A  N/A    N/A    N/A  N/A  
2013    236,150,873     N/A  N/A  N/A  N/A  N/A  N/A    N/A    N/A  N/A  

                                                        

Total   $40,717,497,251     0.80% 0.93% 0.98% 1.00% 1.03% 1.08%   1.12%   1.20% 1.22% 

Year of Account Origination   
Dec 
2012   

Nov
2012   

Oct 
2012   

Sep 
2012   

Aug
2012   

Jul
2012   

Jun
2012   

May
2012   

Apr 
2012   

Mar 
2012   

Feb 
2012   

Jan
2012  

2007 and earlier    1.15%   1.14%   1.16%   1.16% 1.18% 1.23% 1.30% 1.35%  1.43%   1.54%   1.61% 1.61% 
2008    1.34    1.34    1.34    1.33  1.34  1.36  1.42  1.47   1.60    1.73    1.83  1.84  
2009    1.23    1.23    1.24    1.25  1.23  1.24  1.30  1.34   1.45    1.54    1.60  1.62  
2010    N/A    N/A    N/A    N/A  N/A  N/A  N/A  N/A   N/A    N/A    N/A  N/A  
2011    N/A    N/A    N/A    N/A  N/A  N/A  N/A  N/A   N/A    N/A    N/A  N/A  
2012    N/A    N/A    N/A    N/A  N/A  N/A  N/A  N/A   N/A    N/A    N/A  N/A  

                                                                   

Total    1.16%   1.15%   1.17%   1.17% 1.19% 1.24% 1.30% 1.35%  1.44%   1.55%   1.62% 1.62% 



  

  

  

  
21 

Year of Account Origination   
Dec 
2011   

Nov
2011  

Oct 
2011   

Sep 
2011  

Aug
2011

Jul
2011

Jun
2011

May
2011

Apr 
2011   

Mar 
2011   

Feb 
2011

Jan
2011

2006 and earlier    1.48%   1.54%   1.57%   1.59% 1.64% 1.69% 1.82% 1.90%  1.98%   2.15%   2.26% 2.24% 
2007    1.96    2.02    2.02    2.01  2.05  2.14  2.25  2.35   2.50    2.78    2.91  2.94  
2008    1.81    1.86    1.87    1.84  1.85  1.89  2.03  2.14   2.31    2.50    2.66  2.65  
2009    1.57    1.62    1.60    1.57  1.56  1.58  1.67  1.72   1.78    1.90    1.99  1.97  
2010    N/A    N/A    N/A    N/A  N/A  N/A  N/A  N/A   N/A    N/A    N/A  N/A  
2011    N/A    N/A    N/A    N/A  N/A  N/A  N/A  N/A   N/A    N/A    N/A  N/A  

      
 

   
 

     
 

     
     

    
 

     
 

     
  

Total    1.52%   1.58%   1.61%   1.62%  1.67%  1.72%  1.85%  1.93%   2.02%   2.19%   2.31%  2.29% 

Year of Account Origination   
Dec 
2010   

Nov
2010  

Oct 
2010   

Sep 
2010  

Aug
2010

Jul
2010

Jun
2010

May
2010

Apr 
2010   

Mar 
2010   

Feb 
2010

Jan
2010

2005 and earlier    2.18%   2.29%   2.32%   2.49% 2.53% 2.77% 2.86% 2.94%  2.90%   2.99%   3.03% 2.95% 
2006    2.59    2.67    2.66    2.80  2.84  3.14  3.33  3.55   3.72    3.90    3.98  3.87  
2007    2.91    3.02    3.02    3.13  3.15  3.53  3.74  4.00   4.08    4.25    4.35  4.34  
2008    2.66    2.76    2.80    2.92  2.94  3.16  3.30  3.50   3.66    3.85    4.09  4.22  
2009    1.94    2.04    2.04    2.10  2.04  2.14  2.10  2.08   1.94    1.69    1.48  1.39  
2010    N/A    N/A    N/A    N/A  N/A  N/A  N/A  N/A   N/A    N/A    N/A  N/A  

      
 

   
 

     
 

     
     

    
 

     
 

     
  

Total    2.26%   2.36%   2.39%   2.55% 2.59% 2.83% 2.93% 3.03%  3.02%   3.12%   3.17% 3.10% 

Year of Account Origination   
Dec 
2009   

Nov
2009  

Oct 
2009   

Sep 
2009  

Aug
2009

Jul
2009

Jun
2009

May
2009

Apr 
2009   

Mar 
2009   

Feb 
2009

Jan
2009

2004 and earlier    2.76%   2.72%   2.57%   2.50% 2.52% 2.71% 2.71% 2.68%  2.60%   2.63%   2.49% 2.33% 
2005    3.11    3.16    2.99    2.92  2.92  3.20  3.20  3.20   3.11    3.21    3.06  2.90  
2006    3.68    3.64    3.48    3.38  3.38  3.62  3.69  3.74   3.78    3.86    3.75  3.57  
2007    4.27    4.34    4.18    4.04  4.02  4.31  4.35  4.46   4.58    4.72    4.79  4.61  
2008    4.29    4.71    4.51    4.34  4.66  4.98  5.14  5.13   5.13    4.81    6.46  5.43  
2009    1.42    2.84    2.16    1.60  2.46  1.44  0.69  0.12   0.00    0.00    N/A  N/A  

      
 

   
 

     
 

     
     

    
 

     
 

     
  

Total    2.96%   2.98%   2.82%   2.73% 2.76% 2.97% 2.97% 2.96%  2.90%   2.94%   2.83% 2.64% 

Year of Account Origination   
Dec 
2008   

Nov
2008  

Oct 
2008   

Sep 
2008  

Aug
2008

Jul
2008

Jun
2008

May
2008

Apr 
2008   

Mar 
2008   

Feb 
2008

Jan
2008

2003 and earlier    2.12%   2.05%   1.88%   1.81% 1.75% 1.73% 1.75% 1.75%  1.72%   1.73%   1.71% 1.66% 
2004    2.48    2.42    2.18    2.07  1.93  1.93  1.95  1.97   1.94    1.97    1.93  1.89  
2005    2.67    2.66    2.48    2.35  2.22  2.17  2.20  2.21   2.22    2.25    2.24  2.20  
2006    3.37    3.35    3.11    2.94  2.81  2.76  2.80  2.83   2.83    2.91    3.04  2.97  
2007    4.41    4.68    4.29    3.99  3.93  3.74  3.75  3.72   3.56    3.08    3.04  2.61  
2008    4.54    5.23    3.87    2.99  2.73  1.37  0.67  0.09   0.00    0.00    N/A  N/A  

      
 

   
 

     
 

     
     

    
 

     
 

     
  

Total    2.44%   2.39%   2.18%   2.06% 1.98% 1.93% 1.94% 1.94%  1.91%   1.91%   1.89% 1.82% 



M
onthly Total P

aym
ent R

ate  

T
he m

onthly total paym
ent rate is calculated by taking the sum

 of all principal and finance charge paym
ents received from

 cardholders over the due period and 
dividing it by the principal and finance charge receivables balance as of the beginning of the due period. If there is a lum

p addition or lum
p rem

oval of receivables 
during the due period, then the denom

inator is the w
eighted average principal and finance charge receivables balance over the due period. T

he principal and finance 
charge receivables balance show

n in the table below
 is as of the beginning of the due period. If there is a lum

p addition or lum
p rem

oval of receivables during the due 
period, then the balance show

n is the w
eighted average principal and finance charge receivables balance over the due period.  

M
onthly T

otal P
aym

ent R
ate by Y

ear of A
ccount O

rigination  
(by M

onthly D
ue Period)  
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Y
ear of A

ccount O
rigination

  

P
rincipal and 

F
inance C

harge 
R

eceivables Sep 
2013

 
Sep

 
2013

A
ug

2013
Jul 

2013
Jun 
2013

 
 

M
ay 

2013
 

A
pr

2013
M

ar
2013

F
eb

2013
Jan 
2013

2008 and earlier 
  

$32,133,828,198
  

24.71%
 

23.47%
 

24.41%
 

22.53%
  

 23.63%
 

22.69%
 

23.08%
 

19.90%
 

24.93%
 

2009 
  

 
949,634,148

  
24.94

 
27.47

 
34.09

 
25.83  

 
 28.13  

26.94
 

27.71
 

23.99
 

28.37
 

2010 
  

 
597,958,609

  
N

/A
 

N
/A

 
N

/A
 

N
/A

  
 

 
N

/A
  

N
/A

 
N

/A
 

N
/A

 
N

/A
 

2011 
  

 
1,000,731,076

  
N

/A
 

N
/A

 
N

/A
 

N
/A

  
 

 
N

/A
  

N
/A

 
N

/A
 

N
/A

 
N

/A
 

2012 
  

 
706,993,113

  
N

/A
 

N
/A

 
N

/A
 

N
/A

  
 

 
N

/A
  

N
/A

 
N

/A
 

N
/A

 
N

/A
 

2013 
  

 
174,300,338

  
N

/A
 

N
/A

 
N

/A
 

N
/A

  
 

 
N

/A
  

N
/A

 
N

/A
 

N
/A

 
N

/A
 

  
  

  
  

  
  

 
  

  
 

  
  

 
  

  
 

 
  

  
 

 
  

  
 

  
  

 
  

  
 

  
  

T
otal 

  
$35,563,445,482

 
 

22.99%
 

23.58%
 

24.66%
 

22.62%
  

 23.74%
 

22.79%
 

23.20%
 

20.00%
 

25.02%
 

Y
ear of A

ccount O
rigination

  
D

ec 
2012

 
 

N
ov 

2012
 

 
O

ct 
2012

Sep
 

2012
A

ug
2012

Jul 
2012

Jun 
2012

 
 

M
ay 

2012
A

pr
2012

M
ar

2012
F

eb 
2012

Jan 
2012

2007 and earlier 
   21.27%

  
 21.80%

  
22.57%

 
20.61%

 
22.63%

 
21.92%

 
21.98%

  
 21.50%

 
20.65%

 
21.95%

 
19.69%

 
21.80%

 
2008 

   18.75  
 

 19.34  
 

19.70
 

17.90
 

20.10
 

19.22
 

19.55  
 

 19.27
 

18.64
 

20.11
 

18.05
 

18.83
 

2009 
   25.12  

 
 26.26  

 
26.65

 
24.18

 
27.36

 
26.14

 
26.62  

 
 26.30

 
25.64

 
27.62

 
24.58

 
25.97

 
2010 

   
N

/A
  

 
 

N
/A

  
 

N
/A

 
N

/A
 

N
/A

 
N

/A
 

N
/A

  
 

 
N

/A
 

N
/A

 
N

/A
 

N
/A

 
N

/A
 

2011 
   

N
/A

  
 

 
N

/A
  

 
N

/A
 

N
/A

 
N

/A
 

N
/A

 
N

/A
  

 
 

N
/A

 
N

/A
 

N
/A

 
N

/A
 

N
/A

 
2012 

   
N

/A
  

 
 

N
/A

  
 

N
/A

 
N

/A
 

N
A

/ 
N

/A
 

N
/A

  
 

 
N

/A
 

N
/A

 
N

/A
 

N
/A

 
N

/A
 

  
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

T
otal 

   21.24%
  

 21.79%
  

22.53%
  

20.57%
  

22.63%
  

21.89%
  

21.98%
  

 21.51%
  

20.67%
  

22.00%
  

19.74%
  

21.76%
 

Y
ear of A

ccount O
rigination

  
D

ec 
2011

 
 

N
ov 

2011
 

 
O

ct 
2011

Sep 
2011

A
ug

2011
Jul 

2011
Jun 
2011

 
 

M
ay 

2011
A

pr
2011

M
ar

2011
F

eb 
2011

Jan 
2011

2006 and earlier 
   20.81%

  
 20.10%

  
20.05%

 
20.54%

 
21.64%

 
19.87%

 
21.69%

  
 20.59%

 
18.20%

 
21.84%

 
18.85%

 
19.27%

 
2007 

   21.73  
 

 21.00  
 

20.91
 

21.84
 

22.87
 

21.01
 

22.93  
 

 21.72
 

19.90
 

23.81
 

20.01
 

19.93
 

2008 
   18.87  

 
 18.13  

 
18.09

 
19.01

 
19.80

 
18.34

 
20.19  

 
 19.03

 
17.86

 
21.21

 
17.59

 
17.49

 
2009 

   25.99  
 

 24.97  
 

25.09
 

26.27
 

27.27
 

25.77
 

28.48  
 

 26.89
 

25.28
 

30.02
 

25.32
 

25.58
 

2010 
   

N
/A

  
 

 
N

/A
  

 
N

/A
 

N
/A

 
N

/A
 

N
/A

 
N

/A
  

 
 

N
/A

 
N

/A
 

N
/A

 
N

/A
 

N
/A

 
2011 

   
N

/A
  

 
 

N
/A

  
 

N
/A

 
N

/A
 

N
/A

 
N

/A
 

N
/A

  
 

 
N

/A
 

N
/A

 
N

/A
 

N
/A

 
N

/A
 

  
  

  
 

 
  

  
 

 
 

 
 

 
 

 
  

  
 

 
 

 
 

T
otal 

   20.89%
  

 20.17%
  

20.13%
  

20.67%
  

21.75%
  

20.00%
  

21.85%
  

 20.73%
  

18.44%
  

22.11%
  

19.01%
  

19.37%
 



    R
evenue Yield  

R
evenue Y

ield is the sum
 of finance charges, fees paid by cardholders and interchange, less a 1.50%

 servicing fee payable only from
 interchange. D

eductions for 
finance charge w

rite-offs as w
ell as re-investm

ent incom
e from

 funds in the interest funding account and the principal funding account are not reflected in revenue 
yield. T

he revenue yield percentage is com
puted by dividing revenue yield by the principal receivables balance as of the beginning of the due period. If there is a lum

p 
addition or lum

p rem
oval of receivables during the due period, then the denom

inator is the w
eighted average principal receivables balance over the due period. T

he 
principal receivables balance show

n in the table below
 does not include finance charges and is as of the beginning of the due period. If there is a lum

p addition or lum
p 

rem
oval of receivables during the due period, then the balance show

n is the w
eighted average principal receivables balance over the due period.  

  
23 

Y
ear of A

ccount O
rigination

  
D

ec 
2010

 
 

N
ov 

2010
 

 
O

ct 
2010

Sep 
2010

A
ug

2010
Jul 

2010
Jun 
2010

 
 

M
ay 

2010
A

pr
2010

M
ar

2010
F

eb 
2010

Jan 
2010

2005 and earlier 
   20.30%

  
 18.38%

  
18.00%

 
19.53%

 
18.74%

 
19.04%

 
19.67%

  
 17.62%

 
18.42%

 
18.40%

 
17.65%

 
17.53%

 
2006 

   23.17  
 

 21.16  
 

21.10
 

22.53
 

21.85
 

22.38
 

23.28  
 

 21.01
 

22.07
 

22.01
 

20.85
 

20.27
 

2007 
   21.78  

 
 19.60  

 
19.42

 
20.90

 
20.19

 
20.49

 
21.34  

 
 19.25

 
20.40

 
20.47

 
19.23

 
18.35

 
2008 

   19.46  
 

 17.42  
 

17.33
 

18.82
 

18.27
 

18.69
 

19.52  
 

 17.75
 

19.20
 

19.52
 

18.20
 

17.53
 

2009 
   28.21  

 
 25.74  

 
26.33

 
28.74

 
28.33

 
29.55

 
31.14  

 
 28.62

 
31.09

 
31.38

 
29.43

 
28.06

 
2010 

   
N

/A
  

 
 

N
/A

  
 

N
/A

 
N

/A
 

N
/A

 
N

/A
 

N
/A

  
 

 
N

/A
 

N
/A

 
N

/A
 

N
/A

 
N

/A
 

  
  

  
 

 
  

  
 

 
 

 
 

 
 

 
  

  
 

 
 

 
 

T
otal 

   20.69%
  

 18.72%
  

18.41%
  

19.95%
  

19.19%
  

19.54%
  

20.23%
  

 18.17%
  

19.08%
  

19.09%
  

18.23%
  

17.99%
 

Y
ear of A

ccount O
rigination

  
D

ec 
2009

 
 

N
ov 

2009
 

 
O

ct 
2009

Sep 
2009

A
ug

2009
Jul 

2009
Jun 
2009

 
 

M
ay 

2009
A

pr
2009

M
ar

2009
F

eb 
2009

Jan 
2009

2004 and earlier 
   18.69%

  
 16.02%

  
17.39%

 
17.40%

 
16.90%

 
18.71%

 
17.41%

  
 15.83%

 
17.25%

 
17.64%

 
16.58%

 
17.89%

 
2005 

   26.05  
 

 22.25  
 

24.50
 

24.33
 

23.87
 

26.50
 

25.09  
 

 22.60
 

24.97
 

25.46
 

23.71
 

25.08
 

2006 
   22.53  

 
 19.17  

 
21.03

 
20.80

 
20.46

 
22.67

 
21.14  

 
 19.10

 
21.20

 
21.74

 
20.26

 
21.50

 
2007 

   20.53  
 

 17.42  
 

19.04
 

18.89
 

18.57
 

20.79
 

19.25  
 

 17.53
 

19.66
 

19.91
 

19.17
 

20.37
 

2008 
   18.89  

 
 17.31  

 
19.57

 
17.55

 
21.48

 
24.25

 
23.08  

 
 20.48

 
24.02

 
18.56

 
27.72

 
30.10

 
2009 

   18.08  
 

 31.54  
 

35.13
 

13.63
 

52.63
 

62.80
 

59.37  
 

 37.15
 

63.13
 

N
/A

 
N

/A
 

N
/A

 
  

  
  

 
 

  
  

 
 

 
 

 
 

 
 

  
  

 
 

 
 

 

T
otal 

   19.42%
  

 16.89%
  

18.42%
 

18.04%
 

17.90%
 

19.87%
 

18.53%
  

 16.75%
 

18.39%
 

18.47%
 

17.65%
 

19.00%
 

Y
ear of A

ccount O
rigination

  
D

ec 
2008

 
 

N
ov 

2008
 

 
O

ct 
2008

Sep 
2008

A
ug

2008
Jul 

2008
Jun 
2008

 
 

M
ay 

2008
A

pr
2008

M
ar

2008
F

eb 
2008

Jan 
2008

2003 and earlier 
   17.47%

  
 15.64%

  
19.14%

 
18.40%

 
18.39%

 
20.01%

 
19.31%

  
 19.82%

 
18.96%

 
19.33%

 
18.54%

 
21.59%

 
2004 

   20.79  
 

 18.49  
 

23.02
 

22.07
 

22.36
 

24.06
 

24.40  
 

 24.41
 

23.61
 

24.10
 

22.91
 

26.70
 

2005 
   25.20  

 
 22.56  

 
28.07

 
26.93

 
27.27

 
29.20

 
29.00  

 
 29.31

 
28.26

 
28.79

 
27.56

 
32.32

 
2006 

   21.81  
 

 19.37  
 

24.39
 

23.27
 

23.49
 

25.15
 

24.58  
 

 25.57
 

24.92
 

25.14
 

25.11
 

29.24
 

2007 
   20.32  

 
 19.90  

 
24.78

 
23.40

 
24.90

 
26.10

 
24.62  

 
 26.55

 
27.07

 
21.63

 
25.87

 
29.44

 
2008 

   21.97  
 

 28.23  
 

34.06
 

23.45
 

33.47
 

32.33
 

28.91  
 

 27.93
 

45.50
 

N
/A

 
N

/A
 

N
/A

 
  

  
  

 
 

  
  

 
 

 
 

 
 

 
 

  
  

 
 

 
 

 

T
otal 

   18.69%
  

 16.93%
  

20.86%
 

19.81%
 

20.06%
 

21.64%
 

20.93%
  

 21.44%
 

20.68%
 

20.60%
 

20.06%
 

23.36%
 



R
evenue Y

ield by Y
ear of A

ccount O
rigination  

(by M
onthly D

ue Period)  
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Y
ear of A

ccount O
rigination

  

P
rincipal

R
eceivables 
Sep 2013

 
  

Sep
 

2013
 

 
A

ug
2013

 
 

Jul 
2013

 
 

Jun 
2013

 
 

M
ay 

2013
 

 
A

pr
2013

 
 

M
ar

2013
 

 
F

eb
2013

 
 

Jan
2013

 
2008 and earlier 

  
$31,752,410,588

  
19.59%

 
16.16%

 
17.71%

 
18.48%

  
 16.51%

 
18.17%

 
18.94%

 
16.64%

 
16.54%

 
2009 

  
 

938,473,157
  

17.22
 

16.44
 

18.35
 

18.53  
 

 16.78  
18.69

 
19.06

 
16.70

 
16.46

 
2010 

  
 

590,893,404
  

N
/A

 
N

/A
 

N
/A

 
N

/A
  

 
 

N
/A

  
N

/A
 

N
/A

 
N

/A
 

N
/A

 
2011 

  
 

988,874,084
  

-1.50
 

N
/A

 
N

/A
 

N
/A

  
 

 
N

/A
  

N
/A

 
N

/A
 

N
/A

 
N

/A
 

2012 
  

 
698,815,749

  
N

/A
 

N
/A

 
N

/A
 

N
/A

  
 

 
N

/A
  

N
/A

 
N

/A
 

N
/A

 
N

/A
 

2013 
  

 
172,304,728

  
N

/A
 

N
/A

 
N

/A
 

N
/A

  
 

 
N

/A
  

N
/A

 
N

/A
 

N
/A

 
N

/A
 

  
  

  
 

  
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

T
otal 

  
$35,141,771,710

 
 

18.05%
 

16.17%
 

17.72%
 

18.48%
  

 16.52%
 

18.18%
 

18.95%
 

16.65%
 

16.54%
 

Y
ear of A

ccount O
rigination

  
D

ec 
2012

 
 

N
ov 

2012
 

 
O

ct
2012

Sep
 

2012
A

ug
2012

Jul 
2012

Jun 
2012

 
 

M
ay 

2012
A

pr
2012

M
ar

2012
F

eb
2012

Jan
2012

2007 and earlier 
   17.88%

  
 16.30%

  
17.43%

 
17.76%

 
16.11%

 
16.61%

 
15.72%

  
 16.50%

 
16.80%

 
16.46%

 
15.87%

 
16.18%

 
2008 

   15.26  
 

 14.09  
 

14.78
 

15.26
 

13.90
 

14.23
 

13.65  
 

 14.44
 

14.78
 

14.35
 

13.76
 

14.03
 

2009 
   17.85  

 
 16.69  

 
17.46

 
17.95

 
16.49

 
16.75

 
16.02  

 
 16.86

 
17.10

 
16.58

 
15.89

 
16.00

 
2010 

   
N

/A
  

 
 

N
/A

  
 

N
/A

 
N

/A
 

N
/A

 
N

/A
 

N
/A

  
 

 
N

/A
 

N
/A

 
N

/A
 

N
/A

 
N

/A
 

2011 
   

N
/A

  
 

 
N

/A
  

 
N

/A
 

N
/A

 
N

/A
 

N
/A

 
N

/A
  

 
 

N
/A

 
N

/A
 

N
/A

 
N

/A
 

N
/A

 
2012 

   
N

/A
  

 
 

N
/A

  
 

N
/A

 
N

/A
 

N
/A

 
N

/A
 

N
/A

  
 

 
N

/A
 

N
/A

 
N

/A
 

N
/A

 
N

/A
 

  
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

T
otal 

   17.75%
  

 16.21%
  

17.30%
 

17.64%
 

16.01%
 

16.49%
 

15.62%
  

 16.41%
 

16.70%
 

16.36%
 

15.76%
 

16.07%
 

Y
ear of A

ccount O
rigination

  
D

ec 
2011

 
 

N
ov 

2011
 

 
O

ct
2011

Sep
2011

A
ug

2011
Jul

2011
Jun 
2011

 
 

M
ay 

2011
A

pr
2011

M
ar

2011
F

eb
2011

Jan
2011

2006 and earlier 
   15.89%

  
 16.36%

  
16.68%

 
15.22%

 
16.48%

 
16.11%

 
15.69%

  
 17.03%

 
15.86%

 
19.26%

 
19.54%

 
18.36%

 
2007 

   16.85  
 

 17.55  
 

17.81
 

16.70
 

17.97
 

17.30
 

16.98  
 

 18.49
 

17.64
 

20.66
 

21.15
 

19.79
 

2008 
   14.04  

 
 14.56  

 
14.66

 
13.71

 
14.86

 
14.48

 
14.14  

 
 15.28

 
14.46

 
17.18

 
17.39

 
16.27

 
2009 

   16.28  
 

 16.71  
 

16.81
 

15.70
 

17.17
 

16.78
 

16.54  
 

 17.62
 

16.82
 

20.69
 

20.59
 

19.46
 

2010 
   

N
/A

  
 

 
N

/A
  

 
N

/A
 

N
/A

 
N

/A
 

N
/A

 
N

/A
  

 
 

N
/A

 
N

/A
 

N
/A

 
N

/A
 

N
/A

 
2011 

   
N

/A
  

 
 

N
/A

  
 

N
/A

 
N

/A
 

N
/A

 
N

/A
 

N
/A

  
 

 
N

/A
 

N
/A

 
N

/A
 

N
/A

 
N

/A
 

  
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

 
  

  
 

T
otal 

   15.86%
  

 16.34%
  

16.64%
 

15.23%
 

16.49%
 

16.10%
 

15.71%
  

 17.03%
 

15.91%
 

19.26%
 

19.55%
 

18.36%
 

Y
ear of A

ccount O
rigination

  
D

ec 
2010

 
 

N
ov 

2010
 

 
O

ct 
2010

Sep 
2010

A
ug

2010
Jul 

2010
Jun 
2010

 
 

M
ay 

2010
A

pr
2010

M
ar

2010
F

eb 
2010

Jan 
2010

2005 and earlier 
   18.21%

  
 19.43%

  
18.88%

 
18.37%

 
19.29%

 
18.06%

 
19.86%

  
 19.68%

 
18.26%

 
19.04%

 
19.90%

 
17.97%

 
2006 

   19.44  
 

 20.77  
 

20.34
 

19.86
 

21.16
 

19.89
 

21.59  
 

 21.28
 

20.09
 

20.98
 

21.80
 

19.99
 

2007 
   19.74  

 
 21.13  

 
20.67

 
20.11

 
21.32

 
19.91

 
21.83  

 
 21.72

 
20.56

 
21.60

 
22.51

 
19.65

 
2008 

   16.49  
 

 17.65  
 

17.22
 

16.92
 

18.08
 

17.11
 

18.95  
 

 18.97
 

18.21
 

19.21
 

20.18
 

18.00
 

2009 
   19.92  

 
 21.18  

 
20.95

 
20.47

 
21.05

 
19.57

 
20.74  

 
 19.79

 
18.50

 
18.76

 
18.80

 
16.44

 
2010 

   
N

/A
  

 
 

N
/A

  
 

N
/A

 
N

/A
 

N
/A

 
N

/A
 

N
/A

  
 

 
N

/A
 

N
/A

 
N

/A
 

N
/A

 
N

/A
 

  
  

  
 

 
  

  
 

 
  

  
 

  
  

 
  

  
 

  
  

 
  

  
 

 
  

  
 

  
  

 
  

  
 

  
  

 
  

  

T
otal 

   18.32%
  

 19.55%
  

19.03%
 

18.52%
 

19.48%
 

18.24%
 

20.04%
  

 19.84%
 

18.48%
 

19.28%
 

20.13%
 

18.14%
 



    
25 

Y
ear of A

ccount O
rigination

  
D

ec 
2009

 
 

N
ov 

2009
 

 
O

ct 
2009

Sep 
2009

A
ug

2009
Jul 

2009
Jun 
2009

 
 

M
ay 

2009
A

pr
2009

M
ar

2009
F

eb 
2009

Jan 
2009

2004 and earlier 
   17.38%

  
 17.81%

  
17.45%

 
18.15%

 
18.32%

 
17.61%

 
18.46%

  
 17.63%

 
17.57%

 
18.57%

 
16.97%

 
13.97%

 
2005 

   19.48  
 

 19.75  
 

19.40
 

20.49
 

20.75
 

20.01
 

20.86  
 

 20.15
 

20.12
 

21.39
 

18.95
 

15.08
 

2006 
   19.23  

 
 19.58  

 
19.36

 
20.33

 
20.68

 
19.94

 
20.59  

 
 19.74

 
19.77

 
21.03

 
19.10

 
15.82

 
2007 

   18.85  
 

 19.30  
 

18.92
 

20.16
 

20.58
 

19.79
 

20.49  
 

 19.80
 

19.76
 

20.95
 

20.04
 

16.33
 

2008 
   16.96  

 
 18.95  

 
17.60

 
17.16

 
21.88

 
20.94

 
21.21  

 
 19.45

 
18.39

 
15.59

 
21.84

 
16.52

 
2009 

   
8.09  

 
 20.65  

 
19.11

 
6.51

 
30.13

 
29.42

 
28.59  

 
 16.91

 
25.80

 
N

/A
 

N
/A

 
N

/A
 

  
  

  
 

 
  

  
 

 
 

 
 

 
 

 
  

  
 

 
 

 
 

T
otal 

   17.43%
  

 18.19%
  

17.77%
  

18.33%
  

18.90%
  

18.18%
  

18.98%
  

 18.08%
  

18.01%
  

18.85%
  

17.51%
  

14.35%
 

Y
ear of A

ccount O
rigination

  
D

ec 
2008

 
 

N
ov 

2008
 

 
O

ct 
2008

Sep 
2008

A
ug

2008
Jul 

2008
Jun 
2008

 
 

M
ay 

2008
A

pr
2008

M
ar

2008
F

eb 
2008

Jan 
2008

2003 and earlier 
   15.14%

  
 15.41%

  
14.77%

 
15.84%

 
15.00%

 
14.40%

 
15.57%

  
 14.74%

 
15.41%

 
16.44%

 
15.89%

 
15.49%

 
2004 

   14.85  
 

 14.94  
 

14.35
 

15.80
 

14.81
 

14.38
 

15.98  
 

 14.80
 

15.42
 

16.53
 

15.93
 

15.60
 

2005 
   16.31  

 
 16.35  

 
15.88

 
17.59

 
16.19

 
15.83

 
17.40  

 
 16.30

 
17.17

 
18.24

 
17.88

 
17.61

 
2006 

   17.23  
 

 17.31  
 

16.65
 

18.04
 

17.18
 

16.36
 

17.59  
 

 16.81
 

17.68
 

18.62
 

19.05
 

18.54
 

2007 
   17.14  

 
 19.14  

 
17.69

 
18.42

 
18.26

 
15.98

 
16.92  

 
 15.91

 
15.74

 
13.37

 
16.19

 
14.95

 
2008 

   14.98  
 

 21.30  
 

17.63
 

14.70
 

18.84
 

13.82
 

13.94  
 

 
9.23

 
16.43

 
N

/A
 

N
/A

 
N

/A
 

  
  

  
 

 
  

  
 

 
 

 
 

 
 

 
  

  
 

 
 

 
 

T
otal 

   15.42%
  

 15.86%
  

15.13%
 

16.18%
 

15.42%
 

14.67%
 

15.88%
  

 14.97%
 

15.66%
 

16.46%
 

16.20%
 

15.78%
 



GLOSSARY OF TERMS 

“accounts” means the portfolio of revolving credit card accounts established and supplemented in accordance with the pooling and 
servicing agreement. For financial reporting purposes, such accounts exclude inactive, zero balance accounts designated to the master 
trust that are categorized as converted and lost or stolen accounts.  

“additional accounts” consist of newly originated eligible accounts to be included as accounts and accounts relating to any lump 
additions.  

“Citibank” means Citibank, N.A., a national banking association and successor by merger to Citibank (South Dakota), National 
Association. References to “Citibank” in this Form 8-K include Citibank’s predecessor, Citibank (South Dakota), to the extent the 
context requires.  

“eligible accounts” An “eligible account” is defined to mean a revolving credit card account owned by Citibank, any additional seller 
or any other affiliate thereof which, as of the master trust cut-off date in 1991 with respect to an initial account or as of the additional 
cut-off date with respect to an additional account: (a) is in existence and maintained by Citibank, the additional seller or the other 
affiliate; (b) is payable in United States dollars; (c) in the case of the initial accounts, has a cardholder who has provided, as his most 
recent billing address, an address located in the United States or its territories or possessions or a military address; (d) has a 
cardholder who has not been identified by Citibank, the additional seller or the other affiliate in its computer files as being involved in 
a voluntary or involuntary bankruptcy proceeding; (e) has not been identified as an account with respect to which the related card has 
been lost or stolen; (f) has not been sold or pledged to any other party except for any sale to any seller, additional seller or other 
affiliate; (g) does not have receivables which have been sold or pledged to any other party other than any sale to any seller, additional 
seller or other affiliate; and (h) in the case of the initial accounts, is a VISA or MasterCard revolving credit card account.  

“finance charge receivables” consist of periodic finance charges, annual membership fees, cash advance fees and late charges on 
amounts charged for merchandise and services and some other fees designated by Citibank, as well as amounts, if any, representing a 
discount from the face amount of principal receivables that are treated as finance charge receivables in accordance with the pooling 
and servicing agreement. In addition, some interchange attributed to cardholder charges for merchandise and services in the accounts 
will be treated as finance charge receivables.  

“lump addition” means the designation of additional eligible accounts to be included as accounts pursuant to Section 2.09(a) or (b) of 
the pooling and servicing agreement.  

“master trust” means Citibank Credit Card Master Trust I.  

“pooling and servicing agreement” means the Second Amended and Restated Pooling and Servicing Agreement dated as of 
August 9, 2011, between Citibank, N.A., as Seller and Servicer, and Deutsche Bank Trust Company Americas, as trustee, including 
all amendments thereto.  

“principal receivables” consist of amounts charged by cardholders for merchandise and services, amounts advanced to cardholders as 
cash advances and some fees billed to cardholders on the accounts, minus the portion, if any, of principal receivables which 
represents a discount from the face amount thereof that Citibank has designated to be treated as finance charge receivables in 
accordance with the pooling and servicing agreement.  

“receivables” means all amounts shown on the servicer’s records as amounts payable by the person or persons obligated to make 
payments with respect to the accounts.  
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“Receivables Outstanding” as defined on page 9.  

“trust monthly reporting period” means, with respect to a particular month, the period beginning on the third to last business day of 
the prior month through and including the fourth to last business day of that month.  
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# # # 

Certain statements contained herein are “forward-looking statements” within the meaning of the rules and regulations of 
the Securities and Exchange Commission. Generally, forward-looking statements are not based on historical facts but instead 
represent only the beliefs of Citibank, N.A. regarding future events. Such statements may be identified by words such as 
“believe”, “expect”, “anticipate”, “intend”, “estimate”, “may increase”, “may fluctuate” and similar expressions, or future or 
conditional verbs such as “will”, “should”, “would” and “could”. These statements are based on the current expectations of 
Citibank and are subject to uncertainty and changes in circumstances. Forward-looking statements involve risks, uncertainties 
and assumptions. Actual results may differ materially from those expressed in these forward-looking statements. In particular, 
forward-looking statements contained herein are based on certain estimates of cardholder preferences, industry competition, 
general economic conditions and other matters which cannot be predicted with certainty. You should not put undue reliance on 
any forward-looking statements, which speak only as of the date on which they were made.  
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SIGNATURES 

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be 
signed on its behalf by the undersigned hereunto duly authorized.  

  

Dated: October 25, 2013  
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CITIBANK, N.A.,
as Depositor of Citibank Credit Card 
Issuance Trust and Citibank Credit Card 
Master Trust I

(Registrant)

By: /s/ Douglas C. Morrison 
Douglas C. Morrison
Vice President



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 2.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 2.00000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 800
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /Unknown

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (RRD High Resolution \(Letter Page Size\))
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


