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The following information relates to the credit card receivables owned by Citibank Credit Card Master Trust I and the related 
credit card accounts. Some of the terms used herein are used as defined in the Glossary of Terms at the end of this Report.  

Reporting System Enhancements  

As previously disclosed in the issuance trust’s quarterly Form 8-K for the second quarter of 2013, filed with the SEC on July 26, 
2013 (the “2Q 2013 Form 8-K”), starting with the trust monthly reporting period beginning on April 26, 2013 and ended May 28, 
2013, system enhancements have provided management with improved financial reporting for the issuance trust, the master trust’s 
assets and the collateral certificate.  

Implementation of the system enhancements was fully completed during July 2013. As a result, the characterization and 
recordation of certain cardholder payments, fees, adjustments, returns and reversals (collectively “payments”) were improved for 
financial reporting purposes for all periods beginning after June 25, 2013. The improved characterization and recording of these 
payments resulted in a marginal decrease in the reported finance charge payments, interchange and recoveries, and a marginal 
increase in the reported net credit losses, as compared with the financial reporting if these system enhancements had not been 
implemented. As a result, Gross Charge-Offs, Recoveries, Finance Charges and Fees Paid, and Revenue Yield as a percentage of total 
Principal Receivables will each be marginally lower, and Net Losses and Net Losses as a percentage of Gross Charge-Offs will each 
be marginally higher, for all periods beginning after June 25, 2013, as compared with the information that would have been reported 
for such items in this Form 8-K reporting period and future reporting periods if the system enhancements had not been implemented.  

Financial reporting for all periods beginning after June 25, 2013 is not fully comparable to financial reporting for prior periods. 
Further, system limitations prevent management from producing data that would have been reported in past periods had the system 
enhancements been implemented prior to June 25, 2013, other than certain estimates shown in the 2Q 2013 Form 8-K, and also 
prevent the production of data that would have been reported in this and future periods had the system enhancements not been 
implemented. Therefore, the variances in the financial reporting for this and future Form 8-K reporting periods between the reported 
data and the data that would have been reported had the system enhancements not been implemented will not be available  

Only the financial reporting was impacted by these changes. The master trust’s assets and the servicing of those assets were not 
impacted. Other than those items discussed above or as previously disclosed, no additional significant impacts to the information 
reported on this Form 8-K have been identified as a result of the system enhancements, and management does not currently expect 
any additional significant impacts to the information reported on this Form 8-K in the future.  

Refer to the 2Q 2013 Form 8-K for additional information regarding the system enhancements. In addition, the issuance trust’s 
Form 10-D’s filed with the SEC on July 15, 2013 and August 15, 2013 described certain impacts to the financial reporting on Form 
10-D also as a result of the system enhancements.  
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Item 8.01 Other Events. 



Loss and Delinquency Experience  

The following table sets forth the loss experience for cardholder payments on the credit card accounts for each of the periods 
shown on a cash basis. The Net Loss percentage calculated for each period below is obtained by dividing Net Losses by the Average 
Principal Receivables Outstanding multiplied by a fraction, the numerator of which is the total number of days in the applicable 
calendar year and the denominator of which is the total number of days in the trust monthly reporting periods for the applicable 
period (365/90 for the three months ended March 26, 2015, 365/365 for the year ended December 26, 2014, 365/365 for the year 
ended , December 26, 2013 and 366/365 for the year ended December 26, 2012 ).  

If accrued finance charge receivables that have been written off were included in losses, Net Losses would be higher as an 
absolute number and as a percentage of the average of principal and finance charge receivables outstanding during the periods 
indicated. Average Principal Receivables Outstanding is the average of principal receivables outstanding during the periods indicated. 
There can be no assurance that the loss experience for the receivables in the future will be similar to the historical experience set forth 
below. There could be future increases in net losses, and such increases could be significant.  

Loss Experience for the Accounts  
(Dollars in Thousands)  
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Three Months Ended
March 26, 

2015

Year Ended
December 26,

2014

Year Ended 
December 26, 

2013   

Year Ended 
December 26, 

2012  
Average Principal 

Receivables Outstanding  $ 49,618,391  $49,267,816  $39,660,646   $53,779,354  

Gross Charge-Offs  $ 413,081  $ 1,579,644  $ 1,797,828   $ 3,191,647  
Recoveries  $ 109,352  $ 408,161  $ 591,651   $ 759,252  

          

Net Losses  $ 303,729  $ 1,171,483  $ 1,206,177   $ 2,432,395  

Net Losses as a Percentage of 
Average Principal 
Receivables Outstanding  2.48% 2.38% 3.04%   4.54% 



Net losses as a percentage of gross charge-offs for the three months ended March 26, 2015, were 73.53% and for each of the 
years ended December 26, 2014, December 26, 2013 and December 26, 2012 were 74.16%, 67.09%, and 76.21%, respectively. Gross 
charge-offs are charge-offs before recoveries and do not include the amount of any reductions in Average Principal Receivables 
Outstanding due to fraud, returned goods, customer disputes or various other miscellaneous write-offs. During the 39 trust monthly 
reporting periods from January 2012 through March 2015 such reductions ranged from 0.01% to 0.91% of the outstanding principal 
receivables as of the end of the related trust monthly reporting period. The reduction of receivables in this manner reduces only the 
seller’s interest in the master trust. Recoveries are collections received in respect of principal receivables previously charged off as 
uncollectible. Net losses are gross charge-offs minus recoveries.  

The following table sets forth the delinquency experience for cardholder payments on the credit card accounts as of each of the 
dates shown. The Delinquent Amount includes both principal receivables and finance charge receivables. Each percentage is the 
result of dividing the corresponding delinquent amount as of the end of the period indicated by the sum of the average principal 
receivables and average finance receivables outstanding during the three months ended March 29, 2015, and the years ended 
December 28, 2014, December 29, 2013, and December 30, 2012. There can be no assurance that the delinquency experience for the 
receivables in the future will be similar to the historical experience set forth below. There could be future increases in delinquencies, 
and such increases could be significant.  

Delinquency Experience for the Accounts  
(Dollars in Thousands)  

  

More recently originated, less seasoned accounts have historically experienced higher delinquencies and net losses than well 
seasoned accounts. From January 2010 to August 2013, no additional accounts were designated to the master trust. Beginning in 
September 2013, a portion of the accounts designated to the master trust in lump additions has consisted of accounts originated in 
2010 and thereafter.  

Citibank, as servicer, may enter into arrangements to extend or otherwise change payment schedules for cardholders who are 
experiencing financial hardship. This includes reducing interest rates, ceasing the accrual of interest entirely or making other 
accommodations to a cardholder. The following table presents the number of accounts and the receivables outstanding of portfolios 
designated to the master trust subject to such arrangements as of the dates noted, and as percentages of the total number of accounts 
and total outstanding receivables in the master trust as of March 31, 2015:  
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As of 

March 29, 2015   
As of 

December 28, 2014
As of 

December 29, 2013   
As of 

December 30, 2012

Number of Days Delinquent 
Delinquent 

Amount Percentage  
Delinquent

Amount Percentage
Delinquent

Amount Percentage  
Delinquent 

Amount   Percentage
Up to 34 days  $ 713,614  1.48%  $ 990,444  1.89% $ 777,989  1.83%  $ 976,601    1.81% 
35 to 64 days   213,589  0.44    236,062  0.45  210,171  0.50    316,108    0.58  
65 to 94 days   151,485  0.31    177,906  0.34  162,883  0.38    271,656    0.50  
95 to 124 days   147,860  0.31    159,780  0.30  142,924  0.34    246,651    0.46  
125 to 154 days   132,365  0.27    127,576  0.24  112,870  0.27    184,600    0.34  
155 to 184 days   122,096  0.25    120,717  0.23  101,753  0.24    174,820    0.32  

                       

Total  $1,481,009  3.06%  $1,812,485  3.45% $1,508,590  3.56%  $2,170,436    4.01% 



Revenue Experience  

The revenues for the credit card accounts from finance charges, fees paid by cardholders and interchange for the three months 
ended March 26, 2015, and for each of the years December 26, 2014, December 26, 2013 and December 26, 2012, are set forth in the 
following table. The revenue experience in this table is presented on a cash basis before deduction for charge-offs. Average Revenue 
Yield calculated for each period below is obtained by dividing Finance Charges and Fees Paid by Average Principal Receivables 
Outstanding multiplied by a fraction, the numerator of which is the total number of days in the applicable calendar year and the 
denominator of which is the total number of days in the trust monthly reporting periods for the applicable period (365/90 for the three 
months ended March 26, 2015,365/365 for the year ended December 26, 2014, 365/365 for the year ended December 26, 2013, and 
366/365 for the year ended December 26, 2012).  

Revenues from finance charges, fees and interchange will be affected by numerous factors, including the periodic finance charge
on the credit card receivables, the amount of any annual membership fee, other fees paid by cardholders, the amount, if any, of 
principal receivables that is discounted and treated as finance charge receivables, the percentage of cardholders who pay off their 
balances in full each month and do not incur periodic finance charges on purchases, the percentage of credit card accounts bearing 
finance charges at promotional rates and changes in the level of delinquencies on the receivables.  

Revenue Experience for the Accounts  
(Dollars in Thousands)  

  

The revenues from periodic finance charges and fees – other than annual fees – depend in part upon the collective preference of 
cardholders to use their credit cards as revolving debt instruments for purchases and cash advances and to pay account balances over 
several months – as opposed to convenience use, where cardholders pay off their entire balance each month, thereby avoiding 
periodic finance charges on their purchases – and upon other card-related services for which the cardholder pays a fee. Revenues 
from periodic finance charges and fees also depend on the types of charges and fees assessed on the credit card accounts. 
Accordingly, revenues will be affected by future changes in the types of charges and fees assessed on the accounts and in the types of 
additional accounts added from time to time. These revenues could be adversely affected by future changes in fees and charges 
assessed on the accounts and other factors.  

From March 2009 to March 2011, a 1% discount percentage was applied to the principal receivables in the credit card accounts 
designated to the master trust. The impact of this discounting – by recharacterizing 1% of principal collections as finance charge 
collections – was to increase the reported revenue yield on the accounts by an amount ranging from 1.97% to 2.39%, with an average 
increase of 2.17%, during the 25 trust monthly reporting periods that discounting was in effect. This discounting was discontinued in 
accordance with the operative documents in April 2011 because the 3-month average excess spread was above 7% for each of the 
three preceding trust monthly reporting periods.  
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Number of
Accounts  

Percentage
of Total

Number of
Accounts

Receivables 
Outstanding    

Percentage
of Total 

Receivables
Loan Modifications – as of 3/31/2015    125,018   0.53% $ 546,432,634     1.13% 

Total as of 3/31/2015    23,488,304   $48,280,815,194    

  

Three Months Ended
March 26, 

2015

Year Ended
December 26,

2014

Year Ended 
December 26,

2013   

Year Ended 
December 26,

2012  
Finance Charges and Fees 

Paid  $ 2,188,738  $ 8,805,817  $ 6,998,325   $ 8,923,604  
Average Revenue Yield  17.89% 17.87% 17.65%   16.64% 



Cardholder Monthly Payment Rates 

The following table sets forth the highest and lowest cardholder monthly payment rates for the credit card accounts during any 
month in the periods shown and the average of the cardholder monthly payment rates for all months during the periods shown, in 
each case calculated as a percentage of the total beginning account balances for that month.  

Monthly payment rates on the credit card receivables may vary because, among other things, a cardholder may fail to make a 
required payment or may only make the minimum required payment or may pay the entire outstanding balance. Monthly payment 
rates on the receivables may also vary due to seasonal purchasing and payment habits of cardholders. Monthly payment rates include 
amounts that are treated as payments of principal receivables and finance charge receivables with respect to the accounts under the 
pooling and servicing agreement. In addition, the amount of outstanding receivables and the rates of payments, delinquencies, charge-
offs and new borrowings on the accounts depend on a variety of factors including seasonal variations, the availability of other sources 
of credit, general economic conditions, tax laws, consumer spending and borrowing patterns and the terms of the accounts, which 
may change. Cardholder monthly payment rates are calculated on the balances of those cardholder accounts that have an amount due. 
Cardholder accounts with a zero balance or a credit balance are excluded from these calculations.  

As of the most recent related billing date prior to March 29, 2015, 43.19% of the accounts had a credit balance or otherwise had 
no payment due, 24.65% of the cardholders paid their entire outstanding balance, 5.46% of the cardholders made only the minimum 
payment due, 3.41% of the cardholders paid an amount less than the minimum due (including no payment) and the remaining 23.29% 
of the cardholders paid an amount greater than the minimum due, but less than the entire outstanding balance.  

Cardholder Monthly Payment Rates for the Accounts  
  

Interchange  

Credit card-issuing banks participating in the MasterCard International, VISA and American Express systems receive 
interchange or similar fee income – referred to herein as interchange – as compensation for performing issuer functions, including 
taking credit risk, absorbing certain fraud losses and funding receivables for a limited period before initial billing. Under the 
MasterCard International, VISA and American Express systems, interchange in connection with cardholder charges for merchandise 
and services is passed from banks or other entities which clear the transactions for merchants to credit card-issuing banks. Interchange 
generally ranges from approximately 1% to 2% of the transaction amount, but may be higher for some card products or transactions. 
Citibank is required to transfer to the master trust interchange attributed to cardholder charges for merchandise and services in the 
accounts. In general, interchange is allocated to the master trust on the basis of the ratio that the amount of cardholder charges for 
merchandise and services in the accounts bears to the total amount of cardholder charges for merchandise and services in the portfolio 
of credit card accounts maintained by Citibank. MasterCard International, VISA and American Express may change the amount of 
interchange reimbursed to banks issuing their credit cards.  
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Three Months Ended
March 26, 

2015  

Year Ended
December 26,

2014

Year Ended 
December 26,

2013   

Year Ended 
December 26,

2012  
Lowest Month   23.95% 22.33% 20.00%   19.74% 
Highest Month   26.59% 27.64% 26.00%   22.63% 
Average of the month in 

the Period   25.33% 25.36% 23.49%   21.56% 



The Credit Card Receivables  

The receivables in the credit card accounts designated to the master trust as of March 29, 2015 included $529,176,430 of finance 
charge receivables and $47,751,638,764 of principal receivables – which amounts include overdue finance charge receivables and 
overdue principal receivables. As of March 29, 2015, there were 23,488,304 accounts. For financial reporting purposes, included 
within the accounts are inactive, zero balance accounts other than those categorized as converted or lost or stolen accounts. The 
accounts had an average principal receivable balance of $2,033 and an average credit limit of $12,729. The average principal 
receivable balance in the accounts as a percentage of the average credit limit with respect to the accounts was approximately 15.97%. 
94.14% of the accounts were opened before March 2013.  

As of March 29, 2015, 99.84% of the credit card receivables in the master trust represented obligations of cardholders with 
billing addresses in the United States. Of the accounts, as of March 29, 2015, the following percentages related to cardholders with 
billing addresses in the following states:  
  

Since the largest number of cardholders’ billing addresses were in California, New York, Texas, Florida and Illinois, adverse changes 
in the business or economic conditions in these states could have an adverse effect on the performance of the receivables. No other 
state represents more than 5% of the number of accounts or outstanding receivables.  

As of March 29, 2015, 2.20% of the credit card receivables in the master trust related to small business revolving credit card 
accounts originated by Citibank. The receivables in the 209,143 small business credit card accounts designated to the master trust as 
of March 29, 2015 included $7,692,058 of finance charge receivables and $1,054,453,190 of principal receivables – which amounts 
include overdue finance charge receivables and overdue principal receivables.  

Citibank issues its small business credit cards to business owners who agree to use the cards for business purposes. With respect 
to substantially all accounts, both the individual business owner and the business are jointly and severally liable for all charges and 
balances on the account. For the remainder of the accounts, only the individual business owner is liable. The small business credit 
card accounts generally have higher receivables balances, credit limits and monthly payment rates than the other accounts designated 
to the master trust, taken as a whole. In addition, interchange generated on the receivables in these accounts is generally higher than 
the interchange generated on the receivables in the other accounts designated to the master trust.  
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Percentage
of Total

Number of
Accounts

Percentage 
of Total 

Outstanding
Receivables 

CALIFORNIA  14.90%  14.00% 
NEW YORK  11.73%  9.99% 
TEXAS  8.06%  9.73% 
FLORIDA  6.84%  6.37% 
ILLINOIS  5.61%  6.04% 



As of March 29, 2015, the small business credit card accounts designated to the master trust had an average principal receivable 
balance of $5,042 and an average credit limit of $31,965. The average principal receivable balance in the accounts as a percentage of 
the average credit limit with respect to the accounts was approximately 15.77%. 99.81% of the accounts were opened before March 
2013. Of the accounts, as of March 29, 2015, 24.73% of the receivables related to obligors with billing addresses in California and 
17.66% in Texas. No other state represents more than 10% of the outstanding receivables. As of March 29, 2015, 93.99% of the 
receivables in the accounts related to obligors with a FICO score greater than 660, and 97.70% of the receivables had a “current” 
payment status as of the most recent related billing date.  

As of the most recent related billing date prior to March 29, 2015, 34.61% of the small business credit card accounts had a credit 
balance or otherwise had no payment due, 44.76% of the obligors paid their entire outstanding balance, 2.51% of the obligors made 
only the minimum payment due, 3.17% of the obligors paid an amount less than the minimum due (including no payment) and the 
remaining 14.95% of the obligors paid an amount greater than the minimum due, but less than the entire outstanding balance.  

As of March 29, 2015, approximately 24.71% of the credit card receivables in the master trust are related to credit cards issued 
under the Citibank/American Airlines AAdvantage co-brand program. Cardholders in the AAdvantage program receive benefits for 
the amounts charged on their AAdvantage cards, including frequent flyer miles in American Airlines’ frequent flyer program. 
Conditions that adversely affect the airline industry or American Airlines could adversely affect the usage and payment patterns of 
the AAdvantage cards. In addition, any future termination of the AAdvantage program could have an adverse effect on the payment 
rates and excess spread reported by the master trust.  

The credit card accounts include receivables which, in accordance with the servicer’s normal servicing policies, were charged-
off as uncollectible. However, for purposes of calculation of the amount of principal receivables and finance charge receivables in the 
master trust for any date, the balance of the charged-off receivables is zero and the master trust owns only the right to receive 
recoveries on these receivables.  

The following tables summarize the credit card accounts designated to the master trust as of March 29, 2015 by various criteria. 
References to “Receivables Outstanding” in these tables include both finance charge receivables and principal receivables. Because 
the composition of the accounts will change in the future, these tables are not necessarily indicative of the future composition of the 
accounts.  

Credit balances presented in the following table are a result of cardholder payments and credit adjustments applied in excess of a 
credit card account’s unpaid balance. Accounts which have a credit balance are included because receivables may be generated in 
these accounts in the future. Credit card accounts which have no balance are included because receivables may be generated in these 
accounts in the future.  
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Composition of Accounts by Account Balance 
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Account Balance   
Number Of
Accounts  

Percentage
of Total

Number of
Accounts

Receivables 
Outstanding    

Percentage
of Total 

Receivables
Outstanding

Credit Balance    278,673   1.19% $ (55,174,208)    (0.11)% 
No Balance    10,553,149   44.94  0     0.00  
Less than or equal to $500.00    3,524,482   15.01  650,900,524     1.35  
$500.01 to $1,000.00    1,473,298   6.27  1,087,884,951     2.25  
$1,000.01 to $2,000.00    1,868,478   7.95  2,753,918,259     5.70  
$2,000.01 to $3,000.00    1,214,618   5.17  3,014,008,725     6.24  
$3,000.01 to $4,000.00    880,398   3.75  3,067,115,484     6.35  
$4,000.01 to $5,000.00    689,134   2.93  3,094,543,074     6.41  
$5,000.01 to $6,000.00    505,925   2.15  2,776,434,621     5.75  
$6,000.01 to $7,000.00    409,335   1.74  2,656,009,544     5.50  
$7,000.01 to $8,000.00    326,300   1.39  2,443,146,085     5.06  
$8,000.01 to $9,000.00    273,196   1.16  2,319,359,654     4.80  
$9,000.01 to $10,000.00    226,524   0.96  2,151,029,808     4.46  
$10,000.01 to $15,000.00    634,586   2.70  7,695,066,121     15.94  
$15,000.01 to $20,000.00    292,885   1.25  5,059,585,816     10.48  
Over $20,000.00    337,323   1.44  9,566,986,736     19.82  

                      

Total    23,488,304   100.00% $48,280,815,194     100.00% 



Composition of Accounts by Credit Limit 
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Credit Limit   
Number of
Accounts  

Percentage
of Total

Number of
Accounts

Receivables 
Outstanding    

Percentage
of Total 

Receivables
Outstanding

LESS THAN OR EQUAL TO $500.00   621,912   2.65% $ 40,441,799     0.08% 
$500.01 TO $1,000.00   595,721   2.54  146,175,551     0.30  
$1,000.01 TO $2,000.00   1,344,587   5.72  678,677,507     1.41  
$2,000.01 TO $3,000.00   1,219,034   5.19  967,469,103     2.00  
$3,000.01 TO $4,000.00   1, 085,328   4.62  1,106,089,556     2.29  
$4,000.01 TO $5,000.00   1,392,569   5.93  1,692,558,411     3.51  
$5,000.01 TO $6,000.00   1, 084,647   4.62  1,333,580,531     2.76  
$6,000.01 TO $7,000.00   1,151,868   4.90  1,641,452,722     3.40  
$7,000.01 TO $8,000.00   1,127,702   4.80  1,550,112,060     3.21  
$8,000.01 TO $9,000.00   1,122,561   4.78  1,735,736,341     3.60  
$9,000.01 TO $10,000.00   1,217,960   5.19  1,881,899,598     3.90  
$10,000.01 TO $15,000.00   4,575,764   19.48  8,174,988,712     16.93  
$15,000.01 TO $20,000.00   2,344,835   9.98  5,828,678,701     12.07  
OVER $20,000.00   4,603,816   19.60  21,502,954,602     44.54  

                      

TOTAL   23,488,304   100.00% $48,280,815,194     100.00% 



Accounts presented in the table below as “Current” include accounts on which the minimum payment has not been received 
before the next billing date following the issuance of the related bill.  

Composition of Accounts by Payment Status  
  

Composition of Accounts by Age  
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Payment Status   
Number Of
Accounts  

Percentage
of Total

Number of
Accounts

Receivables 
Outstanding    

Percentage
of Total 

Receivables
Outstanding

Current   23,208,661   98.80% $46,799,806,336     96.94% 
Up to 34 days delinquent   166,970   0.70  713,614,329     1.48  
35 to 64 days delinquent   36,782   0.16  213,589,340     0.44  
65 to 94 days delinquent   22,756   0.10  151,485,025     0.31  
95 to 124 days delinquent   20,155   0.09  147,859,598     0.31  
125 to 154 days delinquent   17,664   0.08  132,364,652     0.27  
155 to 184 days delinquent   15,316   0.07  122,095,914     0.25  

                      

Total   23,488,304   100.00% $48,280,815,194     100.00% 

Age   
Number Of
Accounts  

Percentage
of Total

Number of
Accounts

Receivables 
Outstanding    

Percentage
of Total 

Receivables
Outstanding

6 MONTHS OR LESS   0   0.00% $ 0     0.00% 
OVER 6 TO 12 MONTHS   116,509   0.50  313,953,815     0.65  
OVER 12 TO 24 MONTHS   1,259,191   5.36  2,543,752,815     5.27  
OVER 24 TO 36 MONTHS   1,385,984   5.90  2,829,855,438     5.86  
OVER 36 TO 48 MONTHS   1,408,745   5.99  3,167,889,359     6.56  
OVER 48 TO 60 MONTHS   894,039   3.81  2,180,415,715     4.52  
OVER 60 MONTHS   18,423,836   78.44  37,244,948,052     77.14  

                      

TOTAL   23,488,304   100.00% $48,280,815,194     100.00% 



The following table sets forth the composition of accounts by FICO®* score as of March 29, 2015. A FICO score is a 
measurement determined by Fair, Isaac & Company using information collected by major credit bureaus to assess credit risk. A credit 
report is generally obtained from one or more credit bureaus for each application for a new account. Once a customer has been issued 
a card, Citibank refreshes the FICO score on most accounts on a monthly basis. Citibank generally does not refresh the FICO scores 
of closed accounts that have no balance and certain other categories of accounts. A FICO score of zero indicates that the FICO score 
of an account has not been refreshed for one of these reasons or that the customer did not have enough credit history for a FICO score 
to be calculated.  

As of March 29, 2015, 89.14% of the receivables in the master trust related to obligors whose FICO score is greater than 660.  

Composition of Accounts by FICO Score  
  

  

Billing and Payments  

The credit card accounts have different billing and payment structures, including different periodic finance charges and fees. 
The following information reflects the current billing and payment characteristics of the accounts.  

In general, each month billing statements are sent to cardholders. To the extent a cardholder has a balance due, the cardholder 
must make a minimum payment equal to the sum of any amount which is past due plus any amount which is in excess of the credit 
limit and, for most accounts, the greatest of the following:  
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FICO Score   
Number of
Accounts  

Percentage
of Total

Number of
Accounts

Receivables 
Outstanding    

Percentage
of Total 

Receivables
Outstanding

000    5,464,013   23.26% $ 218,682,795     0.45% 
001 TO 599    286,309   1.22  1,277,959,796     2.65  
600 TO 639    405,129   1.72  1,674,026,094     3.47  
640 TO 660    477,425   2.03  2,071,938,872     4.29  
661 TO 679    734,444   3.13  3,392,724,182     7.03  
680 TO 699    1.097,225   4.67  5,345,137,519     11.07  
700 TO 719    1,330,840   5.67  6,392,009,805     13.24  
720 TO 739    1,392,933   5.93  6,029,917,259     12.49  
740 TO 759    1,459,681   6.21  5,404,032,700     11.19  
760 TO 800    3,216,314   13.69  7,924,725,872     16.41  
801+    7,623,991   32.47  8,549,660,300     17.71  

              

Total    23,488,304   100% $48,280,815,194     100% 

* FICO® is a registered trademark of Fair, Isaac & Company. 

 •  For most accounts, the new balance on the billing statement if it is less than $25, or $25 or, if the new balance is at least 
$25; 

 •  1% of the new balance plus the amount of any billed finance charges and any billed late fee; and 

 •  1.5% of the new balance. 



A periodic finance charge is imposed on the credit card accounts. The periodic finance charge imposed on balances for 
purchases and cash advances for a majority of the accounts is calculated by multiplying (1) the daily balances for each day during the 
billing cycle by (2) the applicable daily periodic finance charge rate, and summing the results for each day in the billing period. The 
daily balance is calculated by taking the previous day’s balance, adding any new purchases or cash advances and fees, adding the 
daily finance charge on the previous day’s balance, and subtracting any payments or credits. Cash advances are included in the daily 
balance from the date the advances are made. Purchases are included in the daily balance generally from the date of purchase. 
Periodic finance charges are not imposed in most circumstances on purchase amounts if all balances shown in the previous billing 
statement are paid in full by the due date indicated on the statement.  

As of the date of this Form 8-K:  
  

  

  

Promotional rates are offered from time to time to attract new cardholders and to promote balance transfers from other credit card 
issuers and the periodic finance charge on a limited number of accounts may be greater or less than those generally assessed on the 
accounts.  

Most of the accounts are subject to additional fees, including:  
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•  the periodic finance charge imposed on balances in most credit card accounts for purchases is the Prime Rate, as published 

in The Wall Street Journal, plus a percentage ranging from 10.74% to 21.74%. A small portion of the credit card accounts 
have a non-variable periodic finance charge imposed on purchase balances ranging from 13.99% to 24.99%; 

 •  the periodic finance charge imposed on balances in most credit card accounts for cash advances is the sum of the Prime 
Rate and 21.99%; and 

 

•  if a cardholder fails to make a payment by the due date under their credit card agreement, the periodic finance charge 
assessed on new transactions can be increased up to the sum of the Prime Rate and 26.74%, with 45 days advance notice. If 
a cardholder fails to make a payment for more than 60 days after the due date under their credit card agreement, the 
periodic finance charge assessed on existing balances in their account can be increased up to the sum of the Prime Rate and 
26.74%, with 45 days advance notice. 

 
•  a late fee if the cardholder does not make the required minimum payment by the payment date shown on the monthly 

billing statement. The late fee is up to $25 (or up to $35 if a late fee was assessed on the account during the previous six 
billing cycles); provided that the late fee will not be greater than the associated required minimum payment; 

 •  a cash advance fee which is generally equal to 5.0% of the amount of the cash advance, subject to a minimum fee of $10; 

 •  a balance transfer fee of 5.0% of the amount transferred to the account, subject to a minimum fee of $10, unless otherwise 
disclosed in a particular offer; 

 •  a fee on purchases made outside the United States, whether in U.S. dollars or a foreign currency, which is generally equal 
to 3.0% of the amount of the purchase, after its conversion into U.S. dollars; 

 
•  a returned payment fee of $25 (or up to $35 if a returned payment fee was assessed on the account during the previous six 

billing cycles); provided that the returned payment fee will not be greater than the required minimum payment associated 
with the returned payment; and 



There can be no assurance that periodic finance charges, fees and other charges will remain at current levels in the future.  

Payments by cardholders on the accounts are processed and applied first to all minimum amounts due. Payments in excess of the 
minimum amount due generally are applied to balances associated with higher periodic rates before balances associated with lower 
periodic rates.  

Recent Lump Additions and Removals  

Citibank may from time to time transfer credit card receivables to the master trust in lump additions by designating additional 
accounts to the master trust. The table below presents the date, amount and percentage of the master trust portfolio of those lump 
additions made since January 2008 (calculated based on the principal amount of the lump addition and the balance of principal 
receivables in the master trust as of the end of its monthly reporting period immediately preceding the specified lump addition date).  

Lump Additions of Receivables Since January 2008  
  

Citibank may from time to time remove credit card receivables from the master trust in lump removals, including substantial 
lump removals of credit card receivables in excess of the required seller’s interest (as determined by the pooling and servicing 
agreement and the rating agencies). The table below presents the date, amount and percentage of the master trust portfolio of those 
lump removals made since January 2008 (calculated based on the principal amount of the lump removal and the balance of principal 
receivables in the master trust as of the end of its monthly reporting period immediately preceding the specified lump removal date).  
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 •  a stop payment fee of $39, assessed if the cardholder requests that payment be stopped on a bank-issued convenience 
check. 

Lump Addition Date   

Amount of
Finance 
Charge 

Receivables  

Amount of
Principal 

Receivables  Total Receivables    

Percentage
of 

Outstanding
Principal

Receivables
March 29, 2008   $17,911,489   $1,234,692,881   $1,252,604,370     1.63% 
May 24, 2008   $ 6,784,413   $ 562,509,400   $ 569,293,813     0.73% 
June 28, 2008   $ 8,369,659   $ 924,879,210   $ 933,248,869     1.19% 
July 26, 2008   $ 4,797,729   $ 314,459,115   $ 319,256,844     0.41% 
September 27, 2008   $ 9,666,066   $ 682,465,956   $ 692,132,022     0.89% 
December 27, 2008   $15,951,494   $ 959,774,428   $ 975,725,922     1.24% 
March 28, 2009   $30,094,590   $1,443,311,222   $1,473,405,812     1.97% 
May 30, 2009   $ 4,817,064   $ 227,239,927   $ 232,056,991     0.30% 
June 13, 2009   $31,644,334   $1,448,182,055   $1,479,826,389     1.93% 
September 26, 2009   $48,789,788   $1,441,935,893   $1,490,725,681     1.90% 
December 26, 2009   $27,034,270   $1,389,298,732   $1,416,333,002     1.83% 
September 28, 2013   $56,016,655   $5,863,375,700   $5,919,392,355     17.03% 
December 21, 2013   $12,901,456   $1,499,556,217   $1,512,457,673     3.79% 
January 25, 2014   $84,649,372   $8,788,596,345   $8,873,245,717     20.86% 
March 22, 2014   $15,799,411   $1,990,007,667   $2,005,807,078     4.11% 
May 17, 2014   $13,703,032   $1,900,713,736   $1,914,416,768     3.88% 
August 15, 2014   $ 8,644,839   $1,240,988,805   $1,249,633,644     2.48% 
October 25, 2014   $11,543,045   $1,497,653,121   $1,509,196,166     2.99% 



Lump Removals of Receivables Since January 2008 
  

In addition, Citibank from time to time removes inactive, zero balance accounts from the master trust in lump removals.  

Static Pool Information  

Static pool information is information relating to the master trust receivables, organized by year of origination of each related 
credit card account. Static pool information concerning losses, delinquencies, revenue yield and payment rate for the master trust 
receivables since January 2008 is set forth in the following tables. This information is organized by year of origination of the 
applicable account for each of the five most recent years, and for accounts originated more than five years ago. As of March 26, 2015, 
less than 21.56% of the accounts were originated within the last five years. There can be no assurance that the loss, delinquency, 
revenue yield and payment rate experience for the receivables in the future will be similar to the historical experience set forth below. 

For purposes of the following tables, a “due period” for a particular month is the period beginning on the third to last business 
day of the prior month through and including the fourth to last business day of that month. The annualization factor for the 
percentages noted in the tables is 365 (or 366 in the case of a leap year) divided by the number of days in the due period. Thus, 
variation in the number of days in due periods can have a pronounced effect on the annualized percentages shown in the tables. In 
addition, static pool information is reported for new accounts only when those accounts are added to the master trust so no 
performance statistics are available for any period prior to the addition of the accounts to the master trust.  

Net Losses  

Net Losses reflect principal receivables balances that (1) have become 185 days delinquent or (2) are associated with bankruptcy 
filings, which are charged off within 30 days of notification. (Prior to a change in Citibank’s bankruptcy loss recognition practice in 
September 2009, balances were charged off within 10 days of notification of bankruptcy.) Net losses include principal recoveries. 
The net losses percentage shown in the tables below is calculated by dividing net principal charged off during the due period by the 
principal receivables balance as of the beginning of the due period. If there is a lump addition or lump removal of receivables during 
the due period, then the denominator is the weighted average principal receivables balance over the due period. The principal 
receivables balance shown in the table below does not include finance charges and is as of the beginning of the due period. If there is 
a lump addition or lump removal of receivables during the due period, then the balance shown is the weighted average principal 
receivables balance over the due period.  
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Lump Removal Date  

Amount of 
Finance Charge

Receivables  

Amount of
Principal 

Receivables  Total Receivables    

Percentage
of Outstanding

Principal 
Receivables

June 28, 2008  $ 12,048,065   $ 1,050,947,089   $ 1,062,995,154     1.36% 
November 29, 2008  $ 2,585,026   $ 160,923,947   $ 163,508,973     0.21% 
August 29, 2009  $ 3,920,046   $ 214,410,219   $ 218,330,265     0.28% 
March 16, 2013  $127,883,769   $11,859,172,625   $11,987,056,394     23.97% 



Net Losses by Year of Account Origination 
(by Monthly Due Period)  
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Year of Account 
Origination   

Principal 
Receivables 
Mar 2015    

Mar
2015

Feb 
2015   

Jan 
2015           

2010 and earlier  $39,717,185,568     2.22% 2.45%   2.23%    
2011    3,073,079,974     4.20  3.73    3.10     
2012    2,860,251,847     4.26  3.45    3.24     
2013    2,631,124,579     3.11  2.10    1.82     
2014    695,413,746     1.17  0.56    0.40     
2015    0     0.00  0.00    0.00     

                           

Total    48,977,055,714     2.50  2.54    2.30     

Year of Account 
Origination       

Dec
2014

Nov 
2014   

Oct 
2014  

Sep
2014

Aug
2014

Jul
2014

Jun
2014

May
2014   

Apr 
2014   

Mar 
2014   

Feb
2014

Jan
2014

2009 and earlier     2.71% 2.31%   2.18% 2.57% 2.65% 1.98% 2.46% 2.66%   2.86%   2.60%   2.33% 2.71%
2010      3.43  3.02    2.68  2.74  2.50  2.09  2.14  1.75    1.62    1.36    0.74  0.36  
2011      3.84  3.23    2.76  2.98  2.98  2.53  2.46  1.94    1.85    1.35    0.75  0.45  
2012      3.51  3.06    2.58  2.72  2.66  2.10  1.89  1.34    1.26    0.86    0.43  0.29  
2013      2.01  1.58    1.24  1.28  1.09  0.91  0.70  0.53    0.50    0.27    0.11  0.09  
2014      0.23  0.13    0.04  0.03  0.00  0.00  0.00  0.00    0.00    0.00    0.00  0.00  

                                                             

Total      2.79% 2.37%   2.18% 2.53% 2.57% 1.97% 2.33% 2.41%   2.58%   2.30%   2.02% 2.33%

Year of Account 
Origination       

Dec
2013

Nov 
2013   

Oct 
2013  

Sep
2013

Aug
2013

Jul
2013

Jun
2013

May
2013   

Apr 
2013   

Mar 
2013   

Feb
2013

Jan
2013

2008 and earlier     3.08% 2.46%   2.64% 3.14% 2.69% 2.83% 2.88% 3.01%   3.11%   3.17%   3.62% 3.77%
2009      3.28  2.51    2.55  3.23  3.33  2.77  2.95  2.79    3.22    3.95    3.40  3.59  
2010      0.62  0.56    N/A  N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  
2011      0.75  0.52    N/A  N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  
2012      0.45  0.40    N/A  N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  
2013      0.19  0.17    N/A  N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  

                                                             

Total      2.86% 2.31%   2.44% 2.92% 2.71% 2.83% 2.88% 3.00%   3.11%   3.19%   3.62% 3.76%

Year of Account 
Origination       

Dec
2012

Nov 
2012   

Oct 
2012  

Sep
2012

Aug
2012

Jul
2012

Jun
2012

May
2012   

Apr 
2012   

Mar 
2012   

Feb
2012

Jan
2012

2007 and earlier     3.71% 3.79%   4.03% 3.99% 3.82% 4.26% 3.73% 5.23%   5.95%   4.85%   5.37% 5.26%
2008      3.64  3.90    4.00  3.79  3.28  4.52  3.83  4.97    5.86    3.81    5.17  5.54  
2019      4.08  3.69    4.35  3.73  3.07  4.83  3.94  4.64    5.33    4.27    5.29  5.11  
2010      N/A  N/A    N/A  N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  
2011      N/A  N/A    N/A  N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  
2012      N/A  N/A    N/A  N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  

                                                             

Total      3.72% 3.80%   4.03% 3.98% 3.78% 4.28% 3.74% 5.20%   5.93%   4.79%   5.36% 5.27%

Year of Account 
Origination       

Dec
2011

Nov 
2011   

Oct 
2011  

Sep
2011

Aug
2011

Jul
2011

Jun
2011

May
2011   

Apr 
2011   

Mar 
2011   

Feb
2011

Jan
2011

2006 and earlier     5.11% 6.45%   5.68% 5.99% 6.98% 6.69% 6.59% 7.88%   7.87%   7.92%   7.92% 7.38%
2007      5.19  6.08    5.67  5.38  6.94  6.37  5.96  7.66    8.31    8.19    8.92  8.95  
2008      5.17  5.55    5.63  4.84  6.39  6.60  5.63  7.65    7.77    7.89    8.09  8.32  
2009      4.88  5.41    4.98  4.63  5.77  5.48  4.94  6.14    6.21    6.31    6.52  6.61  
2010      N/A  N/A    N/A  N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  
2011      N/A  N/A    N/A  N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  

                                                             

Total      5.11% 6.36%   5.66% 5.87% 6.92% 6.64% 6.47% 7.81%   7.85%   7.89%   7.95% 7.49%
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Year of Account
Origination      

Dec 
2010   

Nov 
2010   

Oct
2010

Sep 
2010   

Aug
2010

Jul
2010

Jun
2010

May
2010

Apr 
2010   

Mar 
2010   

Feb 
2010  

Jan
2010

2005 and 
earlier      8.43%   9.49%   10.45%  9.07%   11.26% 9.66% 11.38% 10.95% 11.13%   11.32%   10.83% 9.36% 

2006      7.70    8.63    9.03   8.62    10.61  10.31  12.01  12.55  12.50    12.94    13.37  11.54  
2007      8.34    9.52    10.15   9.15    12.50  11.34  13.42  13.53  13.41    14.06    14.64  13.58  
2008      8.34    9.60    9.85   9.01    10.86  10.17  12.13  12.81  12.28    14.47    15.40  13.53  
2009      6.86    7.49    8.00   6.72    7.78  7.14  7.33  6.96  4.85    4.97    6.15  4.79  
2010      N/A    N/A    N/A   N/A    N/A  N/A  N/A  N/A  N/A    N/A    N/A  N/A  

                                                               

Total      8.34%   9.40%   10.27%  8.99%   11.18% 9.75% 11.46% 11.16% 11.23%   11.55%   11.29% 9.80% 

Year of Account
Origination      

Dec 
2009   

Nov 
2009   

Oct
2009

Sep 
2009   

Aug
2009

Jul
2009

Jun
2009

May
2009

Apr 
2009   

Mar 
2009   

Feb 
2009  

Jan
2009

2004 and 
earlier      9.06%   9.72%   8.26%  9.66%   11.36% 9.29% 9.61% 9.72% 9.39%   8.87%   8.35% 6.25% 

2005      9.97    9.95    9.02   10.45    12.87  9.83  10.77  10.58  10.86    10.17    10.10  7.25  
2006      11.49    11.74    10.06   11.89    13.91  12.05  12.85  12.71  12.74    12.49    12.04  9.12  
2007      13.15    13.72    11.89   13.63    16.35  13.95  15.73  15.56  15.22    15.12    15.68  12.11  
2008      13.64    15.23    13.18   13.77    18.90  17.33  17.87  16.35  15.53    13.11    18.06  11.72  
2009      3.66    6.58    4.16   1.90    1.73  0.77  0.70  0.06  0.19    N/A    N/A  N/A  

                                                                     

Total      9.56%   10.29%   8.79%  10.15%   12.14% 10.03% 10.51% 10.50% 10.21%   9.66%   9.33% 6.95% 



Delinquent Receivables that are 35 Days or More Past Due  

Delinquencies include both principal and finance charge receivables. The monthly delinquencies 35+ days percentage shown in 
the tables below is calculated by dividing total receivables 35 days and more past due by the principal and finance charge receivables 
as of the last full weekend of the month. The receivables outstanding balance shown in the table below includes principal and finance 
charges and is as of the last full weekend of the month.  

Delinquencies 35+ Days by Year of Account Origination  
(by Monthly Due Period)  
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Year of Account 
Origination   

Receivables 
Outstanding 

Mar 2015    
Mar
2015

Feb 
2015   

Jan 
2015           

2010 and earlier  $39,065,006,496     1.57% 1.60%   1.62%    
2011    3,085,946,979     1.82  1.84    1.87     
2012    2,833,485,062     1.87  1.86    1.86     
2013    2,603,649,248     1.53  1.44    1.33     
2014    692,727,409     0.68  0.57    0.46     
2015    0     0.00  0.00    0.00     

                           

Total    48,280,815,194     1.59  1.61    1.61     

Year of Account 
Origination       

Dec
2014

Nov 
2014   

Oct 
2014  

Sep
2014

Aug
2014

Jul
2014

Jun
2014

May
2014   

Apr 
2014   

Mar 
2014   

Feb
2014

Jan
2014

2009 and earlier     1.59% 1.57%   1.62% 1.56% 1.50% 1.57% 1.54% 1.59%   1.66%   1.70%   1.71% 1.71%
2010      1.60  1.54    1.53  1.45  1.32  1.32  1.16  1.06    1.03    0.88    0.75  0.62  
2011      1.78  1.71    1.67  1.55  1.40  1.46  1.30  1.23    1.19    1.03    0.87  0.70  
2012      1.77  1.69    1.65  1.56  1.40  1.35  1.16  1.03    0.98    0.79    0.63  0.49  
2013      1.17  1.01    0.90  0.83  0.69  0.72  0.56  0.45    0.48    0.35    0.28  0.21  
2014      0.38  0.25    0.15  0.17  0.10  0.00  0.00  0.00    0.00    0.00    0.00  0.00  

                                   

Total      1.57% 1.53%   1.56% 1.51% 1.43% 1.50% 1.44% 1.46%   1.53%   1.53%   1.53% 1.51%

Year of Account 
Origination       

Dec
2013

Nov 
2013   

Oct 
2013  

Sep
2013

Aug
2013

Jul
2013

Jun
2013

May
2013   

Apr 
2013   

Mar 
2013   

Feb
2013

Jan
2013

2008 and earlier     1.82% 1.91%   1.87% 1.78% 1.89% 1.93% 1.88% 1.98%   2.10%   2.17%   2.28% 2.34%
2009      1.80  1.91    1.86  1.73  2.08  2.05  1.99  2.08    2.18    2.24    2.39  2.46  
2010      0.81  0.70    0.47  0.19  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  
2011      0.89  0.80    0.52  0.20  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  
2012      0.63  0.52    0.35  0.14  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  
2013      0.32  0.30    0.23  0.12  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  

                                   

Total      1.72% 1.82%   1.77% 1.66% 1.90% 1.94% 1.89% 1.99%   2.10%   2.17%   2.29% 2.34%

Year of Account 
Origination       

Dec
2012

Nov 
2012   

Oct 
2012  

Sep
2012

Aug
2012

Jul
2012

Jun
2012

May
2012   

Apr 
2012   

Mar 
2012   

Feb
2012

Jan
2012

2007 and earlier     2.27% 2.36%   2.36% 2.27% 2.30% 2.36% 2.43% 2.53%   2.70%   2.92%   3.06% 3.12%
2008      2.63  2.74    2.70  2.60  2.64  2.66  2.70  2.76    2.93    3.23    3.43  3.51  
2019      2.41  2.54    2.50  2.35  2.41  2.42  2.48  2.55    2.64    2.87    3.05  3.10  
2010      N/A  N/A    N/A  N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  
2011      N/A  N/A    N/A  N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  
2012      N/A  N/A    N/A  N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  

                                                             

Total      2.29% 2.39%   2.38% 2.29% 2.32% 2.38% 2.44% 2.54%   2.71%   2.94%   3.08% 3.14%
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Year of Account 
Origination      

Dec 
2011   

Nov
2011

Oct 
2011   

Sep 
2011   

Aug
2011

Jul
2011

Jun
2011

May
2011

Apr 
2011   

Mar 
2011   

Feb 
2011  

Jan
2011

2006 and earlier      3.05%   3.21% 3.19%   3.23%  3.28% 3.30% 3.52% 3.61% 3.81%   4.15%   4.28% 4.28% 
2007      3.85    4.03  4.02    4.09   4.10  4.14  4.34  4.40  4.67    5.13    5.32  5.45  
2008      3.58    3.72  3.68    3.75   3.75  3.74  3.89  3.96  4.25    4.66    4.86  4.91  
2009      3.10    3.20  3.18    3.19   3.17  3.15  3.22  3.20  3.37    3.62    3.70  3.70  
2010      N/A    N/A  N/A    N/A   N/A  N/A  N/A  N/A  N/A    N/A    N/A  N/A  
2011      N/A    N/A  N/A    N/A   N/A  N/A  N/A  N/A  N/A    N/A    N/A  N/A  

                                                               

Total      3.11%   3.28% 3.26%   3.30%  3.35% 3.39% 3.57% 3.66% 3.87%   4.22%   4.35% 4.35% 

Year of Account 
Origination      

Dec 
2010   

Nov
2010

Oct 
2010   

Sep 
2010   

Aug
2010

Jul
2010

Jun
2010

May
2010

Apr 
2010   

Mar 
2010   

Feb 
2010  

Jan
2010

2005 and earlier      4.30%   4.58% 4.62%   4.81%  4.83% 5.17% 5.32% 5.45% 5.68%   5.88%   5.73% 5.51% 
2006      5.01    5.27  5.28    5.43   5.44  5.85  6.09  6.38  6.86    7.21    7.28  7.12  
2007      5.61    5.86  5.89    6.08   6.06  6.50  6.79  7.07  7.58    8.01    8.01  7.86  
2008      5.10    5.33  5.42    5.62   5.62  5.93  6.10  6.31  6.77    7.14    7.33  7.44  
2009      3.78    3.97  3.98    4.04   3.95  4.07  4.03  3.91  3.81    3.61    3.22  2.90  
2010      N/A    N/A  N/A    N/A   N/A  N/A  N/A  N/A  N/A    N/A    N/A  N/A  

                                                               

Total      4.44%   4.71% 4.74%   4.93%  4.95% 5.29% 5.44% 5.59% 5.85%   6.07%   5.95% 5.75% 

Year of Account 
Origination      

Dec 
2009   

Nov
2009

Oct 
2009   

Sep 
2009   

Aug
2009

Jul
2009

Jun
2009

May
2009

Apr 
2009   

Mar 
2009   

Feb 
2009  

Jan
2009

2004 and earlier      5.33%   5.40% 5.21%   5.05%  4.94% 5.06% 5.03% 5.12% 5.31%   5.39%   5.01% 4.81% 
2005      5.85    6.02  5.91    5.78   5.64  5.88  5.85  5.93  6.17    6.38    5.95  5.73  
2006      6.95    7.02  6.87    6.67   6.53  6.70  6.74  6.86  7.25    7.51    7.26  7.02  
2007      7.80    8.05  8.01    7.90   7.72  7.90  7.91  8.10  8.62    8.93    9.04  8.85  
2008      7.56    8.49  8.60    8.41   8.53  8.87  9.04  9.23  9.75    9.48    12.40  11.48  
2009      2.66    5.07  4.74    4.20   4.78  3.75  2.89  1.78  1.22    0.25    N/A  N/A  

                                                               

Total      5.63%   5.81% 5.66%   5.49%  5.37% 5.50% 5.49% 5.58% 5.82%   5.92%   5.61% 5.39% 



Delinquent Receivables that are 95 Days or More Past Due  

Delinquencies include both principal and finance charge receivables. The monthly delinquencies 95+ days percentage shown in 
the tables below is calculated by dividing total receivables 95 days and more past due by the principal and finance charge receivables 
as of the last full weekend of the month. The receivables outstanding balance shown in the table below includes principal and finance 
charges and is as of the last full weekend of the month.  

Delinquencies 95+ Days by Year of Account Origination  
(by Monthly Due Period)  
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Year of Account 
Origination   

Receivables 
Outstanding 

Mar 2015    
Mar
2015

Feb 
2015   

Jan 
2015           

2010 and earlier  $39,065,006,496     0.82% 0.84%   0.82%    
2011    3,085,946,979     0.97  0.98    0.92     
2012    2,833,485,062     0.98  0.98    0.93     
2013    2,603,649,248     0.77  0.72    0.61     
2014    692,727,409     0.29  0.23    0.15     
2015    0     0.00  0.00    0.00     

                           

Total    48,280,815,194     0.83  0.84    0.81     

Year of Account 
Origination       

Dec
2014

Nov 
2014   

Oct 
2014  

Sep
2014

Aug
2014

Jul
2014

Jun
2014

May
2014   

Apr 
2014   

Mar 
2014   

Feb
2014

Jan
2014

2009 and earlier     0.80% 0.78%   0.79% 0.76% 0.74% 0.79% 0.80% 0.82%   0.82%   0.85%   0.87% 0.86%
2010      0.79  0.75    0.72  0.70  0.62  0.60  0.53  0.46    0.41    0.32    0.25  0.20  
2011      0.87  0.83    0.77  0.73  0.65  0.67  0.62  0.56    0.49    0.38    0.29  0.22  
2012      0.88  0.80    0.76  0.72  0.62  0.58  0.51  0.43    0.36    0.26    0.18  0.13  
2013      0.50  0.42    0.36  0.35  0.27  0.26  0.21  0.15    0.13    0.07    0.05  0.03  
2014      0.09  0.04    0.02  0.00  0.00  0.00  0.00  0.00    0.00    0.00    0.00  0.00  

                                   

Total      0.78% 0.75%   0.75% 0.73% 0.69% 0.74% 0.73% 0.73%   0.74%   0.74%   0.76% 0.74%

Year of Account 
Origination       

Dec
2013

Nov 
2013   

Oct 
2013  

Sep
2013

Aug
2013

Jul
2013

Jun
2013

May
2013   

Apr 
2013   

Mar 
2013   

Feb
2013

Jan
2013

2008 and earlier     0.90% 0.93%   0.90% 0.87% 0.92% 0.98% 1.00% 1.03%   1.08%   1.12%   1.20% 1.22%
2009      0.91  0.91    0.89  0.83  1.01  1.04  1.06  1.11    1.14    1.19    1.28  1.26  
2010      0.26  0.11    0.01  N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  
2011      0.28  0.12    0.01  N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  
2012      0.16  0.07    0.01  N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  
2013      0.07  0.05    0.02  N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  

                                   

Total      0.84% 0.87%   0.84% 0.80% 0.93% 0.98% 1.00% 1.03%   1.08%   1.12%   1.20% 1.22%

Year of Account 
Origination       

Dec
2012

Nov 
2012   

Oct 
2012  

Sep
2012

Aug
2012

Jul
2012

Jun
2012

May
2012   

Apr 
2012   

Mar 
2012   

Feb
2012

Jan
2012

2007 and earlier     1.15% 1.14%   1.16% 1.16% 1.18% 1.23% 1.30% 1.35%   1.43%   1.54%   1.61% 1.61%
2008      1.34  1.34    1.34  1.33  1.34  1.36  1.42  1.47    1.60    1.73    1.83  1.84  
2019      1.23  1.23    1.24  1.25  1.23  1.24  1.30  1.34    1.45    1.54    1.60  1.62  
2010      N/A  N/A    N/A  N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  
2011      N/A  N/A    N/A  N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  
2012      N/A  N/A    N/A  N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  

                                                             

Total      1.16% 1.15%   1.17% 1.17% 1.19% 1.24% 1.30% 1.35%   1.44%   1.55%   1.62% 1.62%
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Year of Account 
Origination      

Dec 
2011   

Nov
2011

Oct 
2011   

Sep 
2011  

Aug
2011

Jul
2011

Jun
2011

May
2011

Apr 
2011   

Mar 
2011   

Feb 
2011

Jan
2011

2006 and earlier      1.48%   1.54%  1.57%   1.59% 1.64% 1.69% 1.82% 1.90%  1.98%   2.15%   2.26% 2.24% 
2007      1.96    2.02   2.02    2.01  2.05  2.14  2.25  2.35   2.50    2.78    2.91  2.94  
2008      1.81    1.86   1.87    1.84  1.85  1.89  2.03  2.14   2.31    2.50    2.66  2.65  
2009      1.57    1.62   1.60    1.57  1.56  1.58  1.67  1.72   1.78    1.90    1.99  1.97  
2010      N/A    N/A   N/A    N/A  N/A  N/A  N/A  N/A   N/A    N/A    N/A  N/A  
2011      N/A    N/A   N/A    N/A  N/A  N/A  N/A  N/A   N/A    N/A    N/A  N/A  

                                                             

Total      1.52%   1.58%  1.61%   1.62% 1.67% 1.72% 1.85% 1.93%  2.02%   2.19%   2.31% 2.29% 

Year of Account 
Origination      

Dec 
2010   

Nov
2010

Oct 
2010   

Sep 
2010  

Aug
2010

Jul
2010

Jun
2010

May
2010

Apr 
2010   

Mar 
2010   

Feb 
2010

Jan
2010

2005 and earlier      2.18%   2.29%  2.32%   2.49% 2.53% 2.77% 2.86% 2.94%  2.90%   2.99%   3.03% 2.95% 
2006      2.59    2.67   2.66    2.80  2.84  3.14  3.33  3.55   3.72    3.90    3.98  3.87  
2007      2.91    3.02   3.02    3.13  3.15  3.53  3.74  4.00   4.08    4.25    4.35  4.34  
2008      2.66    2.76   2.80    2.92  2.94  3.16  3.30  3.50   3.66    3.85    4.09  4.22  
2009      1.94    2.04   2.04    2.10  2.04  2.14  2.10  2.08   1.94    1.69    1.48  1.39  
2010      N/A    N/A   N/A    N/A  N/A  N/A  N/A  N/A   N/A    N/A    N/A  N/A  

                                                             

Total      2.26%   2.36%  2.39%   2.55% 2.59% 2.83% 2.93% 3.03%  3.02%   3.12%   3.17% 3.10% 

Year of Account 
Origination      

Dec 
2009   

Nov
2009

Oct 
2009   

Sep 
2009  

Aug
2009

Jul
2009

Jun
2009

May
2009

Apr 
2009   

Mar 
2009   

Feb 
2009

Jan
2009

2004 and earlier      2.76%   2.72%  2.57%   2.50% 2.52% 2.71% 2.71% 2.68%  2.60%   2.63%   2.49% 2.33% 
2005      3.11    3.16   2.99    2.92  2.92  3.20  3.20  3.20   3.11    3.21    3.06  2.90  
2006      3.68    3.64   3.48    3.38  3.38  3.62  3.69  3.74   3.78    3.86    3.75  3.57  
2007      4.27    4.34   4.18    4.04  4.02  4.31  4.35  4.46   4.58    4.72    4.79  4.61  
2008      4.29    4.71   4.51    4.34  4.66  4.98  5.14  5.13   5.13    4.81    6.46  5.43  
2009      1.42    2.84   2.16    1.60  2.46  1.44  0.69  0.12   0.00    0.00    N/A  N/A  

                                                             

Total      2.96%   2.98%  2.82%   2.73% 2.76% 2.97% 2.97% 2.96%  2.90%   2.94%   2.83% 2.64% 



Monthly Total Payment Rate  

The monthly total payment rate is calculated by taking the sum of all principal and finance charge payments received from 
cardholders over the due period and dividing it by the principal and finance charge receivables balance as of the beginning of the due 
period. If there is a lump addition or lump removal of receivables during the due period, then the denominator is the weighted average 
principal and finance charge receivables balance over the due period. The principal and finance charge receivables balance shown in 
the table below is as of the beginning of the due period. If there is a lump addition or lump removal of receivables during the due 
period, then the balance shown is the weighted average principal and finance charge receivables balance over the due period.  

Monthly Total Payment Rate by Year of Account Origination  
(by Monthly Due Period)  
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Year of Account
Origination   

Principal and 
Finance Charge 

Receivables 
Mar 2015    

Mar
2015  

Feb 
2015   

Jan 
2015        

2010 and earlier  $40,188,404,303     26.71%   24.07%   25.74%   
2011    3,110,575,587     22.25    20.22    20.36    
2012    2,892,682,756     23.70    21.49    21.89    
2013    2,661,115,482     29.95    26.63    27.14    
2014    702,742,448     37.94    33.25    33.90    
2015    0     0.00    0.00    0.00    

                          

Total    49,555,520,576     26.59    23.95    25.37    

Year of Account
Origination       

Dec
2014  

Nov 
2014   

Oct 
2014

Sep
2014

Aug
2014

Jul
2014

Jun
2014   

May 
2014   

Apr 
2014  

Mar
2014

F
2

2009 and earlier     27.87%   22.73%   27.29% 26.32% 24.41% 28.18% 25.26%   26.27%   24.82% 26.16% 2
2010      22.77    19.25    22.74  22.06  20.75  23.61  22.23    22.54    22.83  22.62  2
2011      21.70    18.30    22.00  21.12  19.94  23.15  21.71    21.84    21.80  21.74  2
2012      23.61    19.85    23.88  23.46  22.73  26.01  24.49    24.98    26.12  26.32  2
2013      28.83    24.05    26.78  27.75  24.45  29.75  27.38    24.20    28.11  23.66  2
2014      36.87    31.11    14.75  36.29  11.66  0.00  0.00    0.00    0.00  0.00  

                                                        

Total      27.20%   22.33%   26.37% 25.77% 23.83% 27.64% 24.98%   25.68%   24.75% 25.68% 2

Year of Account
Origination       

Dec
2013  

Nov 
2013   

Oct 
2013

Sep
2013

Aug
2013

Jul
2013

Jun
2013   

May 
2013   

Apr 
2013  

Mar
2013

F
2

2008 and earlier     24.83%   21.77%   26.01% 24.71% 23.47% 24.41% 22.53%   23.63%   22.69% 23.08% 1
2009      25.72    23.06    27.46  24.94  27.47  34.09  25.83    28.13    26.94  27.71  2
2010      19.50    20.53    23.48  N/A  N/A  N/A  N/A    N/A    N/A  N/A  
2011      18.54    20.01    22.80  N/A  N/A  N/A  N/A    N/A    N/A  N/A  
2012      23.83    25.11    28.96  N/A  N/A  N/A  N/A    N/A    N/A  N/A  
2013      19.68    25.08    29.27  N/A  N/A  N/A  N/A    N/A    N/A  N/A  

                                                        

Total      24.46%   21.83%   26.00% 22.99% 23.58% 24.66% 22.62%   23.74%   22.79% 23.20% 2
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Year of Account
Origination   

Dec 
2012  

Nov
2012   

Oct 
2012   

Sep
2012

Aug
2012

Jul
2012

Jun
2012

May
2012  

Apr 
2012   

Mar 
2012   

Feb 
2012

Jan
2012

2007 and earlier    21.27% 21.80%   22.57%   20.61% 22.63% 21.92% 21.98% 21.50%   20.65%   21.95%   19.69% 21.80% 
2008    18.75  19.34    19.70    17.90  20.10  19.22  19.55  19.27    18.64    20.11    18.05  18.83  
2019    25.12  26.26    26.65    24.18  27.36  26.14  26.62  26.30    25.64    27.62    24.58  25.97  
2010    N/A  N/A    N/A    N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  
2011    N/A  N/A    N/A    N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  
2012    N/A  N/A    N/A    N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  

                                                            

Total    21.24% 21.79%   22.53%   20.57% 22.63% 21.89% 21.98% 21.51%   20.67%   22.00%   19.74% 21.76% 

Year of Account
Origination   

Dec 
2011  

Nov
2011   

Oct 
2011   

Sep
2011

Aug
2011

Jul
2011

Jun
2011

May
2011  

Apr 
2011   

Mar 
2011   

Feb 
2011

Jan
2011

2006 and earlier    20.81% 20.10%   20.05%   20.54% 21.64% 19.87% 21.69% 20.59%   18.20%   21.84%   18.85% 19.27% 
2007    21.73  21.00    20.91    21.84  22.87  21.01  22.93  21.72    19.90    23.81    20.01  19.93  
2008    18.87  18.13    18.09    19.01  19.80  18.34  20.19  19.03    17.86    21.21    17.59  17.49  
2009    25.99  24.97    25.09    26.27  27.27  25.77  28.48  26.89    25.28    30.02    25.32  25.58  
2010    N/A  N/A    N/A    N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  
2011    N/A  N/A    N/A    N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  

                                                            

Total    20.89% 20.17%   20.13%   20.67% 21.75% 20.00% 21.85% 20.73%   18.44%   22.11%   19.01% 19.37% 

Year of Account
Origination   

Dec 
2010  

Nov
2010   

Oct 
2010   

Sep
2010

Aug
2010

Jul
2010

Jun
2010

May
2010  

Apr 
2010   

Mar 
2010   

Feb 
2010

Jan
2010

2005 and earlier    20.30% 18.38%   18.00%   19.53% 18.74% 19.04% 19.67% 17.62%   18.42%   18.40%   17.65% 17.53% 
2006    23.17  21.16    21.10    22.53  21.85  22.38  23.28  21.01    22.07    22.01    20.85  20.27  
2007    21.78  19.60    19.42    20.90  20.19  20.49  21.34  19.25    20.40    20.47    19.23  18.35  
2008    19.46  17.42    17.33    18.82  18.27  18.69  19.52  17.75    19.20    19.52    18.20  17.53  
2009    28.21  25.74    26.33    28.74  28.33  29.55  31.14  28.62    31.09    31.38    29.43  28.06  
2010    N/A  N/A    N/A    N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  

                                                            

Total    20.69% 18.72%   18.41%   19.95% 19.19% 19.54% 20.23% 18.17%   19.08%   19.09%   18.23% 17.99% 

Year of Account
Origination   

Dec 
2009  

Nov
2009   

Oct 
2009   

Sep
2009

Aug
2009

Jul
2009

Jun
2009

May
2009  

Apr 
2009   

Mar 
2009   

Feb 
2009

Jan
2009

2004 and earlier    18.69% 16.02%   17.39%   17.40% 16.90% 18.71% 17.41% 15.83%   17.25%   17.64%   16.58% 17.89% 
2005    26.05  22.25    24.50    24.33  23.87  26.50  25.09  22.60    24.97    25.46    23.71  25.08  
2006    22.53  19.17    21.03    20.80  20.46  22.67  21.14  19.10    21.20    21.74    20.26  21.50  
2007    20.53  17.42    19.04    18.89  18.57  20.79  19.25  17.53    19.66    19.91    19.17  20.37  
2008    18.89  17.31    19.57    17.55  21.48  24.25  23.08  20.48    24.02    18.56    27.72  30.10  
2009    18.08  31.54    35.13    13.63  52.63  62.80  59.37  37.15    63.13    N/A    N/A  N/A  

                                                            

Total    19.42% 16.89%   18.42%   18.04% 17.90% 19.87% 18.53% 16.75%   18.39%   18.47%   17.65% 19.00% 



Revenue Yield  

Revenue Yield is the sum of finance charges, fees paid by cardholders and interchange, less a 1.50% servicing fee payable only 
from interchange. Deductions for finance charge write-offs as well as re-investment income from funds in the interest funding 
account and the principal funding account are not reflected in revenue yield. The revenue yield percentage is computed by dividing 
revenue yield by the principal receivables balance as of the beginning of the due period. If there is a lump addition or lump removal 
of receivables during the due period, then the denominator is the weighted average principal receivables balance over the due period. 
The principal receivables balance shown in the table below does not include finance charges and is as of the beginning of the due 
period. If there is a lump addition or lump removal of receivables during the due period, then the balance shown is the weighted 
average principal receivables balance over the due period.  

Revenue Yield by Year of Account Origination  
(by Monthly Due Period)  
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Year of Account
Origination   

Principal 
Receivables 
Mar 2015    

Mar
2015  

Feb 
2015   

Jan 
2015        

2010 and earlier  $39,717,185,568     19.25%   18.33%   16.02%   
2011    3,073,079,974     18.79    18.70    15.65    
2012    2,860,251,847     18.85    18.57    15.89    
2013    2,631,124,579     17.63    15.99    13.27    
2014    695,413,746     18.11    12.45    10.32    
2015    0     0.00    0.00    0.00    

                          

Total    48,977,055,714     19.10    18.16    15.75    

Year of Account
Origination       

Dec
2014  

Nov 
2014   

Oct 
2014

Sep
2014

Aug
2014

Jul
2014

Jun
2014   

May 
2014   

Apr 
2014  

Mar
2014

F
2

2009 and earlier     19.48%   18.36%   17.84% 18.63% 17.92% 17.94% 18.35%   17.57%   18.00% 19.93% 1
2010      18.94    18.10    17.18  18.41  17.25  17.38  18.30    16.73    17.93  18.71  1
2011      18.80    17.97    17.33  18.30  17.22  17.85  18.65    16.92    17.88  18.77  1
2012      18.98    18.04    17.32  18.81  18.10  18.19  18.45    16.38    17.41  17.32  1
2013      15.18    13.33    11.37  12.36  10.91  11.31  11.26    9.10    11.09  8.95  
2014      12.61    11.40    3.80  12.23  3.90  0.00  0.00    0.00    0.00  0.00  

                                

Total      19.04%   17.92%   17.19% 18.25% 17.43% 17.61% 18.03%   17.04%   17.71% 19.28% 1

Year of Account
Origination       

Dec
2013  

Nov 
2013   

Oct 
2013

Sep
2013

Aug
2013

Jul
2013

Jun
2013   

May 
2013   

Apr 
2013  

Mar
2013

F
2

2008 and earlier     18.54%   17.19%   17.59% 19.59% 16.16% 17.71% 18.48%   16.51%   18.17% 18.94% 1
2009      17.48    16.68    16.73  17.22  16.44  18.35  18.53    16.78    18.69  19.06  1
2010      16.18    18.24    17.35  N/A  N/A  N/A  N/A    N/A    N/A  N/A  
2011      16.23    18.16    16.71  -1.50  N/A  N/A  N/A    N/A    N/A  N/A  
2012      13.38    13.94    12.42  N/A  N/A  N/A  N/A    N/A    N/A  N/A  
2013      6.70    8.95    8.49  N/A  N/A  N/A  N/A    N/A    N/A  N/A  

                                

Total      18.15%   17.19%   17.37% 18.05% 16.17% 17.72% 18.48%   16.52%   18.18% 18.95% 1
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Year of Account
Origination   

Dec 
2012  

Nov
2012   

Oct 
2012   

Sep
2012

Aug
2012

Jul
2012

Jun
2012

May
2012  

Apr 
2012   

Mar 
2012   

Feb 
2012

Jan
2012

2007 and earlier    17.88% 16.30%   17.43%   17.76% 16.11% 16.61% 15.72% 16.50%   16.80%   16.46%   15.87% 16.18% 
2008    15.26  14.09    14.78    15.26  13.90  14.23  13.65  14.44    14.78    14.35    13.76  14.03  
2019    17.85  16.69    17.46    17.95  16.49  16.75  16.02  16.86    17.10    16.58    15.89  16.00  
2010    N/A  N/A    N/A    N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  
2011    N/A  N/A    N/A    N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  
2012    N/A  N/A    N/A    N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  

                                                            

Total    17.75% 16.21%   17.30%   17.64% 16.01% 16.49% 15.62% 16.41%   16.70%   16.36%   15.76% 16.07% 

Year of Account
Origination   

Dec 
2011  

Nov
2011   

Oct 
2011   

Sep
2011

Aug
2011

Jul
2011

Jun
2011

May
2011  

Apr 
2011   

Mar 
2011   

Feb 
2011

Jan
2011

2006 and earlier    15.89% 16.36%   16.68%   15.22% 16.48% 16.11% 15.69% 17.03%   15.86%   19.26%   19.54% 18.36% 
2007    16.85  17.55    17.81    16.70  17.97  17.30  16.98  18.49    17.64    20.66    21.15  19.79  
2008    14.04  14.56    14.66    13.71  14.86  14.48  14.14  15.28    14.46    17.18    17.39  16.27  
2009    16.28  16.71    16.81    15.70  17.17  16.78  16.54  17.62    16.82    20.69    20.59  19.46  
2010    N/A  N/A    N/A    N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  
2011    N/A  N/A    N/A    N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  

                                                            

Total    15.86% 16.34%   16.64%   15.23% 16.49% 16.10% 15.71% 17.03%   15.91%   19.26%   19.55% 18.36% 

Year of Account
Origination   

Dec 
2010  

Nov
2010   

Oct 
2010   

Sep
2010

Aug
2010

Jul
2010

Jun
2010

May
2010  

Apr 
2010   

Mar 
2010   

Feb 
2010

Jan
2010

2005 and earlier    18.21% 19.43%   18.88%   18.37% 19.29% 18.06% 19.86% 19.68%   18.26%   19.04%   19.90% 17.97% 
2006    19.44  20.77    20.34    19.86  21.16  19.89  21.59  21.28    20.09    20.98    21.80  19.99  
2007    19.74  21.13    20.67    20.11  21.32  19.91  21.83  21.72    20.56    21.60    22.51  19.65  
2008    16.49  17.65    17.22    16.92  18.08  17.11  18.95  18.97    18.21    19.21    20.18  18.00  
2009    19.92  21.18    20.95    20.47  21.05  19.57  20.74  19.79    18.50    18.76    18.80  16.44  
2010    N/A  N/A    N/A    N/A  N/A  N/A  N/A  N/A    N/A    N/A    N/A  N/A  

                                                            

Total    18.32% 19.55%   19.03%   18.52% 19.48% 18.24% 20.04% 19.84%   18.48%   19.28%   20.13% 18.14% 

Year of Account
Origination   

Dec 
2009  

Nov
2009   

Oct 
2009   

Sep
2009

Aug
2009

Jul
2009

Jun
2009

May
2009  

Apr 
2009   

Mar 
2009   

Feb 
2009

Jan
2009

2004 and earlier    17.38% 17.81%   17.45%   18.15% 18.32% 17.61% 18.46% 17.63%   17.57%   18.57%   16.97% 13.97% 
2005    19.48  19.75    19.40    20.49  20.75  20.01  20.86  20.15    20.12    21.39    18.95  15.08  
2006    19.23  19.58    19.36    20.33  20.68  19.94  20.59  19.74    19.77    21.03    19.10  15.82  
2007    18.85  19.30    18.92    20.16  20.58  19.79  20.49  19.80    19.76    20.95    20.04  16.33  
2008    16.96  18.95    17.60    17.16  21.88  20.94  21.21  19.45    18.39    15.59    21.84  16.52  
2009    8.09  20.65    19.11    6.51  30.13  29.42  28.59  16.91    25.80    N/A    N/A  N/A  

                                                            

Total    17.43% 18.19%   17.77%   18.33% 18.90% 18.18% 18.98% 18.08%   18.01%   18.85%   17.51% 14.35% 



GLOSSARY OF TERMS 

“accounts” means the portfolio of revolving credit card accounts established and supplemented in accordance with the pooling and 
servicing agreement. For financial reporting purposes, such accounts exclude inactive, zero balance accounts designated to the master 
trust that are categorized as converted and lost or stolen accounts.  

“additional accounts” consist of newly originated eligible accounts to be included as accounts and accounts relating to any lump 
additions.  

“Citibank” means Citibank, N.A., a national banking association and successor by merger to Citibank (South Dakota), National 
Association. References to “Citibank” in this Form 8-K include Citibank’s predecessor, Citibank (South Dakota), to the extent the 
context requires.  

“eligible accounts” An “eligible account” is defined to mean a revolving credit card account owned by Citibank, any additional seller 
or any other affiliate thereof which, as of the master trust cut-off date in 1991 with respect to an initial account or as of the additional 
cut-off date with respect to an additional account: (a) is in existence and maintained by Citibank, the additional seller or the other 
affiliate; (b) is payable in United States dollars; (c) in the case of the initial accounts, has a cardholder who has provided, as his most 
recent billing address, an address located in the United States or its territories or possessions or a military address; (d) has a 
cardholder who has not been identified by Citibank, the additional seller or the other affiliate in its computer files as being involved in 
a voluntary or involuntary bankruptcy proceeding; (e) has not been identified as an account with respect to which the related card has 
been lost or stolen; (f) has not been sold or pledged to any other party except for any sale to any seller, additional seller or other 
affiliate; (g) does not have receivables which have been sold or pledged to any other party other than any sale to any seller, additional 
seller or other affiliate; and (h) in the case of the initial accounts, is a VISA or MasterCard revolving credit card account.  

“finance charge receivables” consist of periodic finance charges, annual membership fees, cash advance fees and late charges on 
amounts charged for merchandise and services and some other fees designated by Citibank, as well as amounts, if any, representing a 
discount from the face amount of principal receivables that are treated as finance charge receivables in accordance with the pooling 
and servicing agreement. In addition, some interchange attributed to cardholder charges for merchandise and services in the accounts 
will be treated as finance charge receivables.  

“lump addition” means the designation of additional eligible accounts to be included as accounts pursuant to Section 2.09(a) or (b) of 
the pooling and servicing agreement.  

“master trust” means Citibank Credit Card Master Trust I.  

“pooling and servicing agreement” means the Second Amended and Restated Pooling and Servicing Agreement dated as of 
August 9, 2011, between Citibank, N.A., as Seller and Servicer, and Deutsche Bank Trust Company Americas, as trustee, including 
all amendments thereto.  

“principal receivables” consist of amounts charged by cardholders for merchandise and services, amounts advanced to cardholders as 
cash advances and some fees billed to cardholders on the accounts, minus the portion, if any, of principal receivables which 
represents a discount from the face amount thereof that Citibank has designated to be treated as finance charge receivables in 
accordance with the pooling and servicing agreement.  

“receivables” means all amounts shown on the servicer’s records as amounts payable by the person or persons obligated to make 
payments with respect to the accounts.  
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“Receivables Outstanding” as defined on page 8.  

“trust monthly reporting period” means, with respect to a particular month, the period beginning on the third to last business day of 
the prior month through and including the fourth to last business day of that month.  
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# # # 

Certain statements contained herein are “forward-looking statements” within the meaning of the rules and regulations of the 
Securities and Exchange Commission. Generally, forward-looking statements are not based on historical facts but instead represent 
only the beliefs of Citibank, N.A. regarding future events. Such statements may be identified by words such as “believe”, “expect”, 
“anticipate”, “intend”, “estimate”, “may increase”, “may fluctuate” and similar expressions, or future or conditional verbs such as 
“will”, “should”, “would” and “could”. These statements are based on the current expectations of Citibank and are subject to 
uncertainty and changes in circumstances. Forward-looking statements involve risks, uncertainties and assumptions. Actual results 
may differ materially from those expressed in these forward-looking statements. In particular, forward-looking statements contained 
herein are based on certain estimates of cardholder preferences, industry competition, general economic conditions and other matters 
which cannot be predicted with certainty. You should not put undue reliance on any forward-looking statements, which speak only as 
of the date on which they were made.  
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SIGNATURES 

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed 
on its behalf by the undersigned hereunto duly authorized.  
  

Dated: November 20, 2015  
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CITIBANK, N.A., 
as Depositor of Citibank Credit Card Issuance 
Trust and Citibank Credit Card Master Trust I

(Registrant)

By: /s/ Douglas C. Morrison
Douglas C. Morrison 
Vice President 
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